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Financial reports 2003

FéreningsSparbanken will release earnings reports on the
following dates in 2003:

Interim report January — March 2003 April 29
Interim report January — June 2003 August 22
Interim report January — September 2003 October 24

The Annual General meeting in 2003 will be held on April 10
in Stockholm.

The Group’s financial reports can be accessed on Forenings-
Sparbanken’s home page at www.foreningssparbanken.se/ir
or at the nearest branch of ForeningsSparbanken.
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Annual General Meeting

The Annual General Meeting will be held at China Tea-
tern, Berzelii Park 9, Stockholm at 1:00 p.m. (CET) on
Thursday, April 10, 2003. Registration for the meeting
begins at 11:30 a.m.

Notification of attendance, etc.

Shareholders who wish to attend the Annual General
Meeting must be recorded in the register issued by VPC
AB (the Swedish Securities Register Center) on Monday,
March 31, 2003 and must notify the Company of their
intention to participate and the number of persons who
will accompany them (max. 2) not later 3:00 p.m. on Friday,
April 4, 2003 in writing to FéreningsSparbanken, Com-
pany Secretary, SE-105 34 Stockholm, Sweden, by tele-
phone +46 8 775 44 66, by fax +46 8 411 56 64 or via the
Internet at www.foreningssparbanken.se/ir under the
heading bolagsstimma (Annual General Meeting).

When notifying the Company, please indicate your
name, personal/company registration number (for Swedish
citizens or companies), address and telephone number.
To vote by proxy, a duly signed and dated power of
attorney must be submitted to the Bank prior to the
meeting. If the power of attorney is issued by a legal
entity, it must be accompanied by a certified registra-
tion certificate or other document attesting to the author-
ity of the signatory. The power of attorney may be no
more than one vear old.

To be entitled to attend the meeting, shareholders
whose shares are nominee-registered must request to
have them temporarily re-entered in their own names in
the shareholders register. The registration process,
which normally takes several days, must be effected by
Monday, March 31, 2003. Shareholders should therefore
advise their nominees well in advance of this date.

Agenda
Matcers which by law and the Articles of Association

shall come before the Annual General Meeting include
the presentation of the annual report of the Board of
Directors and the President and the Auditors’ report as
well as the consolidated financial statements and the
Auditors’ report for the Group for the financial year
2002, the adoption of the profit and loss account and the
balance sheet as well as the consolidated profit and loss
account and the consolidated balance sheet, the disposi-
tion of the Bank’s profit in accordance with the adopted
balance sheet, the approval of the record date for the
dividend, the discharge from liability of the members of
the Board of Directors and the President for the period
covered by the report, and the election of the Board of
Directors and approval of their fees.

Among other matters will be two proposals from the
Board of Directors. The first is to amend §§ 6 and 9 of
the Articles of Association with respect to the Board and
the Auditors and, as a consequence, includes certain
amendments to § 11 on the agenda of the general meet-
ing. The second proposal is to acquire the Bank’s own
shares in order to facilitate securities operations.

A list of the matters on the agenda for the Annual
General Meeting will be included in the notice of the
meeting, which is scheduled to be published on Thursday,
March 6, 2003 in, among others, the dailies Dagens Ny-
heter and Svenska Dagbladet.

Dividend
The Board of Directors recommends that shareholders
receive a dividend of SEK 5.50 per share. Tuesday, April
15, 2003 has been proposed as the record date for the
right to the 2002 dividend. The last day for trading in the
Bank’s share with the right to the dividend is Thursday,
April 10, 2003.

If the Annual General Meeting adopts the Board of
Directors’ recommendation, the dividend is expected to
be paid by VPC on Tuesday, April 22, 2003.

Financial information 2003

FéreningsSparbanken’s financial reports are preliminarily
scheduled for release on the following dates:

Interim report January-March 2003 April 29
Interim report January-June 2003 August 22
Interim report January-September 2003 October 24

ANNUAL GENERAL MEETING AND FINANCIAL INFORMATICN 2003

The Group’s financial reports can be obtained at the
nearest ForeningsSparbanken branch or can be accessed
on the Bank’s website at www.foreningssparbanken.sefir.

While every care has been taken in the translation of
this Annual Reporrt, readers are reminded that the original
Annual Report, signed by the Board of Directors, is in
Swedish.
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Operating profit for 2002 amounted to SEK 6,848 M (8,039).
The return on equity was 11.2 percent (14.7).
The Board of Directors recommends an unchanged dividend of SEK 5.50 per share.

ForeningsSparbanken Privat,.a service for customers who need professional financial advice,
has been launched in 30 locations. Around 7,700 customers have signed up to date.

The market share for new household deposits in Sweden preliminarily rose to 26 percent
(17.6 percent for full-year 2001).

The market share for new sales of savings products (deposits from household customers,
mutual funds and unit-linked insurance from all customer categories, and retail and equity-
linked bonds) rose from 15.6 percent preliminarily to 19.5 percent.

Continued growth for Spintab’s home mortgages. Lending rose by 9 percent, from SEK 228
billion to SEK 248 billion.

ForeningsSparbanken acquired 33.3 percent of the shares in First Securities, one of Norway’s
leading brokerage houses.

Hansabank successfully integrated its Lithuanian subsidiary L'TB, now Hansa LTB.
Hansabank’s I'T system was installed at Hansa LTB, now making Hansabank a pan-Baltic
bank with a single I'T system in all three Baltic states.

FéreningsSparbanken acquired HSB Bank with 170,000 private customers, primarily mortgage
savings and mortgage lending customers in the Stockholm area. ‘

ForeningsSparbanken’s Swedish Internet bank had 1.3 million private customers at year-end,
consolidating its position as the largest online bank in the country.

During the vear the ratings institute Moody’s raised Hansabank’s ratings for long- and short-
term deposits from Baal and P-2 to Al and P-1, respectively. Its funding rating was raised
from A2 to Al.

FORENINGSSPARBANKEN 2002 seee HIGHLIGHTS OF 2002




President’s statement

ontinued business develop-
ment in a turbulent market

During the last year uncertainty has
defined the state of global politics
and the stock market. Nonetheless,
FéreningsSparbanken, thanks to its
strong local presence, has continued
to develop its customer relationships
and business operations, and this will
again be the focus in 2003.

With the threat of war and terrorism, economic imbalances
in the U.S., dramatic losses in IT and telecom stocks,
and structural growth problems in major markets, uncer-
tainty is a befitting word to describe the situation we
find ourselves in. Uncertainty that obviously affects the
Bank’s customers and operations. Lower stock prices
have greatly impacted many people’s savings, and
uncertainty in itself often makes them cautious in their
banking business and other financial affairs. It is impor-
tant in this context to stress that our strong local presence,
with employees and branches throughout Sweden, ensures
a commitment to our customers’ evervday financial
needs. We can offer them a better way to manage the
threats and opportunities in today’s unsettled climate.

What bright spots do we see? In Sweden, basic industry
and much of the retail sector have faired relatively well.
We have also seen that our customers, despite a jittery
stock market, remain committed to saving on a regular
basis and have shown a growing interest in saving in fixed
income funds and traditional bank deposits. Because of
these uncertain times, customers are seeking out more
personal advice at our branches, and business customers
are showing interest in cost-effective payment and service
solutions, among other things.

I would also like to mention the Baltic states, where
an important part of the Group’s operations are located.
Economic development in the region has been good, as
reflected in the earnings of our subsidiary Hansabank.

Psychological factors are important

Banking and economics involve a great deal of psychology.
Prospects of an upswing in the global economy in the
vear ahead will depend to a significant extent on how

PRESIDENT'S STATEMENT sase

confident businesses and consumers are in the future. In
Sweden, like the globally important U.S. market, it has
been consumer spending that has been decisive in kee-
ping the economy and businesses afloat. In the case of
the U.S,, tax reductions have stimulated household con-
sumption. Japan’s major problems continue into the new
year, and growth prospects in Europe are still modest.
As previously mentioned, the situation as a whole is
nothing if not uncertain.

Our commitment to customers
As the bank with the most customers and the largest
local presence through a widespread branch network,
FareningsSparbanken is a reflection of Swedish sociery.
This creates great challenges and great responsibility.
Many customers have obviously been disappointed
and concerned to see their savings shrink, sometimes
dramatically, because of the stock market. Many business
leaders are increasingly worried about opportunities in a
globalized world with constant price pressure. Under
such circumstances, it is especially important for us as a
bank to stay close to customers and serve as an advisor,
to increase activity in the market and raise quality in
everything we do. Contact with our emplovees keeps
customers informed of their financial situation and gives
them a sense of security. Security is also an important
competitive factor, and we, in our role as a universal
bank and with our values deeply rooted back to 1820,
have value-added to offer our customers.

Increased customer activity

During the last year the Bank’s most important objective
has been to raise customer satisfaction. An important
way of doing so is to increase our level of activity with
customers. This is why we are pleased that the number
of meetings with customers rose substantially in 2002.
Scheduled advisory meetings doubled, at the same time
that more and more customers are using our Internet- and
Telephonebank. In the regular surveys of customers’
atticude towards the bank and its operation, we notice
that customers have become more satisfied, in spite of
the bearish stock market.

During the vear we established special advisory offices
in 30 locations around the country for high-volume cus-
tomers, a concept called ForeningsSparbanken Privat.

OQur highly competitive interest terms on salary and
savings accounts are also a factor in customers’ increa-

FORENINGSSPARBANKEN 2002



| BIRGITTA JOHANSSON-HEDBERG
PRESIDENT AND CEO|

singly positive view of us. The improved terms offered in
2002 have produced increased market shares for deposits.

Diversity and environmental thinking

ForeningsSparbanken’s values make it a bank for every-
one in the entire country. This is facilitated and reinforced
by the valuable cooperation we have long maintained
with independent savings banks and our partly owned
banks. We were gratified during the vear to have received
so much attention for our work in areas with large immi-
grant populations such as Rosengird in Malmo, the
Stockholm suburb of Rinkeby and Réslitt in Jonkoping.

FORENINGSSPARBANKEN 2002 [EER

We plan to expand this effort to other areas of the country
as well.

Gender equality was a hot-button issue this past
autumn, and I am happy that FoéreningsSparbanken has
ranked so well in the comparisons that have been con-
ducted. We reccived a great deal of attention for our
objective to reach gender equality on local bank boards.
Despite our relative success in this area, there is still
much to be done.

At ForeningsSparbanken, we also look at business
opportunities and risks from an environmental perspec-
tive, and we maintain close contact with customers and

PRESIDENT'S STATEMENT




others on environmental issues. This is part of our role
in the community, but it is also a job I am convinced will
eventually become an important factor for success in the
market and for long-term profitability.

Intensified focus on growth

Another of our priorities is to grow our business and
market position. A focus on priority customer groups
and redistribution of the Group’s resources to geogra-
phical growth areas are part of this work. During the
year local banking operations in the Malmd, Gothenburg
and Stockholm metropolitan areas were given special
emphasis. Here as well, local branches and employees
are decisive. In Gothenburg, for example, we opened
new branches specifically for business customers, and in
Stockholm we plan to increase our market presence by
recruiting around 100 qualified personal and corporate
financial advisors. The acquisition of HSB Bank, which
has most of its private customers in the Stockholm area,
also gives an important boost to our presence there.

Strong year for Hansabank

During the year Hansabank, in which FéreningsSpar-
banken has nearly a 60-percent interest, further strength-
ened its leading position in the Baltic markert.

The integration of Lithuania’s LT'B, which was ac-
quired in 2001, has been successful and resulted in
lower costs and higher income. Operations in Estonia
and Latvia have also developed positively. The business
lending institute FIH in Denmark, in which Férenings-
Sparbanken owns nearly 70 percent through FI-Holding,
also had a good vear, consolidating its substantial growth
from 2001.

Stable profit in an uncertain market

With the instability and uncertainty we all felt in 2002,
it is gratifying that FéreningsSparbanken’s underlying
earnings capacity has remained stable. The stock market
decline that affected Swedish investors had a similar
impact on the Bank’s brokerage revenues. Currency-
related income declined as well. Net interest income,
our largest source of income, rose by four percent,
however, and the Bank’s payment services also reported
continued positive development. Altogether, the Group’s
total income decreased slightly.

The operations of Hansabank in the Baltic region and
FIH in Denmark developed very well during the vear
and account for a growing share of the Bank’s profit. On
the other hand, SpareBank 1 Gruppen in Norway, in
which ForeningsSparbanken owns 25 percent, reported
a loss of over SEK 2.1 billion.

When there are limited opportunities to increase
income, it becomes even more important to keep costs

PRESIDENT'S STATEMENT

down. Even though profit was charged in 2002 with SEK
300 M for a personnel reduction program, the Bank’s
total expenses decreased.

A generous dividend

It is important that our shareholders receive a fair dividend.
For 2002, the Board of Directors is recommending an
unchanged dividend of SEK 5.50. Based on the Bank’s
share price at vear-end, SEK 103, this represents a vield
of 5.3 percent.

Outlook for 2003

2003 has begun with continued uncertainty over the
threat of war and further rerrorist actions. Forenings-
Sparbanken and its customers are obviously affected.
The Bank’s priorities in 2002 remain the same in 2003.
They include increased customer satisfaction, a continued
focus on our branches, growth with cost control, and
competence development and good leadership. This
will create stable development.

As a bank for everyone in Sweden, we face big chal-
lenges and opportunities. In retail banking, our priori-
ties, in addition to competitive deposit terms, will be
further growth in mortgages and payment services. Our
Internet and telephone banks will also increase their
customer activity.

In business banking, lending and payment services
remain the core, but we have expanded to include online
banking services for small businesses ~ such as e-pay-
rolls, e-billing and e-bookkeeping — an important area
where we are already the market leader.

Lastly, our priorities include further strengthening
employee competence to meet ever-increasing customer
demands. I am convinced that a dependable banking
relationship is even more important for customers in
such uncertain times. The work we do now will lay the
foundation for the business we can expect when the
economy eventually bounces back.

With our strong local presence, competitive products
and competent emplovees, we have the foundation we
need to succeed. I would like to take this opportunity to
thank all my colleagues and our local boards for their
great efforts during the vear, which are the key to our
customers’ — and our own — success.

Stockholm, February 2003

et

Birgitta Johansson-Hedberg
President and CEO

FORENINGSSPARBANKEN 2002
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Despite a sluggish banking market with falling
stock prices and lower turnover on the world’s
stock exchanges, FéreningsSparbanken’s
income and expenses were largely in line with
2001. Operating profit was lower, however.

Financial summary

INTERVIEW WITH NILS-FREDRIK NYBLAEUS, DEPUTY PRESIDENT AND CHIEF

FINANCIAL OFFICER

Despite-a tough year for-the stock market,

income and expenses remain stable.

Yes, they are. Net interest income accounts for a large share of
our income, so we are less dependent on the stock market in
relative terms. At the same time our payment services are
growing even stronger than in previous years and have partly
compensated for the decrease in stock market-related in-
come, such as brokerage commissions and asset manage-
ment fees. Total income declined by 2 percent, however, while
expenses decreased by 1 percent. You alsc have to remember
that we took a charge of SEK 300 M for the personnel reduc-
ticn program during the year. This will result in lower staff
costs as early as 2003, though especially from 2004, when we
will annually save just over SEK 200 M.

How was the Group’s profit otherwise?

Net interest income rose by slightly over SEK 530 M, mainly
thanks to strong sales of mortgage loans. In addition, lending
by our Baltic subsidiary Hansabank continued to grow. On the
other hand, our currency operations were not able to repeat
last year’s good earnings. And at the end of the year we had
to write off the value of our shareheoldings in OM and Mara-
kanda by SEK 264 M and SEK 108 M, respectively. The

“operations of our minofity owned Norwegian alliance partner

SpareBank 1 Gruppen did not live up to expectations, either,
leading to a charge against profit of SEK 564 M.

What are the biggest opportunities and threats in 2003?
There is great uncertainty about the economic development.
An upswing or downturn in the economy will naturally have a
major effect on the Group's profit and loss account in terms of
income and loan losses. At the start of 2003 we have seen
several positive macroeconomic signals such as a rising
purchasing managers’ index, but other factors such as the
threat of war in the Middle East and a weak German economy
make the market difficult to predict. Another important issue is
how the stock market performs. A rebound would naturally
raise our income, while a downturn would place additional
pressure on it. The operations of Hansabank in the Baltic
region remain very interesting. In contrast to the Swedish
banking market, the Baltic is experiencing strong growth,
which is expected to continue for the foreseeable future. In
addition, profit should be helped by the previously mentioned
personnel reduction program, which will generate savings of
SEK 100 M, significantly improved results at SpareBank 1
Gruppen and hopefully the absence of any further write-offs.

|Total income, SEK M

Income per business area, SEK M

25,000 —

20,000 ~ | : i | | :
: | i ‘ ! '

16,000 = g “ ]
] |

10,000 — | |
| i
i I
| |

| |
|
| |
5,000 — : l |
H
1 I

2000 2001 2002

Net profit on financial operations
Other income

23 Net interest income
[Z-1Dividends received
275 Net commission income

Income declined by two percent. Deposit and lending
volumes, payments services, and Hansabank and FIH all
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contributed positively to income, while currency opera-
tions and stock market-related income declined.



%Total expenses, SEK M

15,000 —

12,000 —

| ;
|

6,000 —

9,000 — )
|
3,000 = |

2000 2001 2002

[0 Staff costs
7 Administrative expenses
= Depreciation and write-offs

In spite of expanding operations in the Baltic region and
costs of SEK 300 M for the personnel reduction program
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in Sweden, the Group’s expenses declined by 1 percent.

Operating profit, SEK M

Operating profit per business area, SEK M
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Operating profit amounted to SEK 6,848 M (8,039). The
share of the loss of the Norwegian operations and Mara-
kanda, the write-off of the shareholding in OM, higher
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loan losses and expenses for the personnel reduction
program reduced operating profit by approximately SEK
1,500 M.

Return on equity, percent

Capital adequacy, percent
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The return on equity was 11.2 percent (14.7). Earnings
per share amounted to SEK 7.87 (9.86).

J

2000 2001 2002
23 Primary capital Z72) Supplementary capital

The capital adequacy ratio was 10.8 percent (11.3) and
the primary capital ratio was 7.1 percent (7.1).
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ForeningsSparbanken in brief

ForeningsSparbanken is a universal
bank. In other words, a bank with a
full range of financial products and
services that is open to everyone,
regardless of customer category.
The base of operations is the branch
network in Sweden.

Vision

FéreningsSparbanken’s vision is to be the leading bank
for households and small and medium-size companies in
the countries around the Baltic Sea. The vision, to be a
”Bank of Opportunities”, means creating valve-added
and opportunities for customers, shareholders, employees
and the local community.

Business concept

ForeningsSparbanken’s business concept is to be the
clear choice among banking alternatives for private indi-
viduals, companies, the agricultural sector, municipalities,
county councils and organizations by offering a range of
customized, easy-to-use financial services. Through its
strong local presence, the Bank plays an active role in its
communities and their business development.

Historical background

Today’s ForeningsSparbanken is the result of a merger
between Sparbanken Sverige and Foreningsbanken in
1997. Sparbanken Sverige, which was publicly listed in
1995, was in turn created through the merger of eleven
of the largest regional savings banks in what was then
Sparbankernas Bank. Féreningsbanken, which was the
result of the merger of 12 regional cooperative banks to
form Foreningsbankernas Bank, was publicly listed in 1994.

Independent savings banks and partly owned banks
There are 88 independent savings banks in Sweden today.
ForeningsSparbanken has cooperation agreements with

Lending Income
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86 of them, whereby they sell ForeningsSparbanken’s
services under a common yet locally adapted brand
name, the copper coin. The savings banks account for
about a fourth of total sales of ForeningsSparbanken’s
products.

The Group today

In addition to its Swedish operations, ForeningsSpar-
banken has majority-owned operations in Denmark
through FIH and in the three Baltic states through Hansa-
bank. In total there were 15,468 employees at vear-end.

STRATEGY AND PRIORITIES IN 2003

1. Customer satisfaction

Satisfied customers are critical to the operations of the
entire Group. In today’s Swedish banking markert, it is
not so much a question of which bank customers choose
as their combination of financial service providers.
Customers have different needs and therefore demand
different financial solutions. All our customers are offered
very competitive basic offerings. Each customer can
also utilize additional services to meet all their personal
needs, thereby improving the chances that they will be

Branches
December 31, 2002

No. of employees
December 31, 2002
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decentralized decision-making in the business opera-
tions. This is essential in order to maintain a customer |
focus and clear lines of responsibility within the ;|
Group.

satisfied. In the process, we strengthen our position as a
bank for evervone.

2. Growth

Strong branch operations and closeness to customers are
an important basis for growth. One of the priorities in
the Swedish market is to strengthen the Bank’s position
in growth areas such as Stockholm and Gothenburg,
where it is weaker in relative terms than the rest of the
country. In 2003 the focus will be on personal financial
advice, paymenc services and the business market.

3. Branches

Branches are the hub of FéreningsSparbanken’s opera-
tions. Because of the number of branches it has and their
geographical distribution, FéreningsSparbanken, together
with the independent savings banks and partly owned
banks, is Sweden’s only nationwide bank. Personal
interaction with customers builds confidence in us as a
bank, especially in times of economic uncertainty. This
is why it is important to have branches where customers
can receive personal advice and service. Looking forward,

FORENINGSSPARBANKEN 2002 LER R

ForeningsSparbanken will continue to prioritize its local
presence through an extensive branch network.

4. Competence

ForeningsSparbanken’s customers are constantly placing
new and higher demands on their bank contacts. Advisory
services at branches are growing in importance. Compe-
tence at the branch level is therefore being developed to
better meet this demand. Inidally 1,200 key personal
financial advisors and 500 corporate advisors are being
certified. By year-end 2003 another 600 emplovees will
be licensed through SwedSec AB.

5. Cost efficiency

The Group’s long-term objective is a cost-income ratio
of 50 percent. For the full year 2002 the C/I ratio before
loan losses was 63 percent. A number of measures have
been taken to further improve efficiency, including a
personnel reduction program for the Swedish operations
begun during the vear and a savings program for the
Group’s head office. These measures, along with more
efficient work routines, will continue in 2003.

FORENINGSSPARBANKEN IN BRIEF
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Five-year summary

Key ratios, the Group

2002 - --2001- .-~ - 2000 1999~ -~~~ -1998-
Profit
Operating profit, SEK M 6,848 8,038 9,366 6,454 6,326
Investment margin, % 1.58 1.54 1.51 1.48 1.61
Interest margin, % 1.43 1.38 1.35 1.33 1.42
C/ ratio before loan losses 0.63 0.60 Q.57 0.83 0.62
C/ ratio after loan losses 0.70 0.66 0.61 0.68 0.67
Return on equity, % 1.2 14.7 19.7 15.7 16.9
Return on total capital, % 0.69 0.82 1.04 0.83 0.91
Earnings per share, SEK 7.87 9.86 12,10 8.70 8.75
Earnings per share after dilution, SEK 7.86 9.85 12.08 8.70 8.75
Capital
Capital adequacy ratio, % 10.8 11.3 10.8 104 11.6
Primary capital ratio, % 7.1 7.1 8.9 6.0 6.1
Credit quality
Loan loss ratio, net, % 0.2 0.2 0.2 0.1 c.2
Share of doubtful claims, % 0.3 0.3 0.2 0.3 0.7
Provision ratio for individually identified doubifut ciaims, % 40 41 48 49 45
Total provision ratio for doubtful claims, % 134 103 105 85 49
Other data !
‘ 2002 2001 2000 1999 1998 ;
Private customers, millions 7.8 7.0 53 53 4.4
Business customers, thousands 400 370 320 308 230
Internet banking customers, thousands 2,152 1,508 1,028 587 174
Telephone banking customers, thousands 2,565 2,219 2,061 1,833 800
Other
Number of employees 15,468 16,068 13,002 12,791 11,734
Number of branches 858 851 760 818 695
ATM's 2,029 1,932 1,636 1,466 1,137
Bn-store banking terminals 340 328 249 180 72
" Includes independent savings banks and jointly owned banks,
Banking analysts who cover ForeningsSparbanken’s performance
| Firm Analyst Firm Analyst
ABG Securities Sigmund Haland HSBC Jin-Wee Tan
Alfred Berg FK Rodney Alfvén ING Sigrid Baas
Bank of America Rahuf Shah JP Morgan Jacob Kruse
BNP Paribas Alexander Holcroft Julius Baer Nordic Rickard Alte
Carnegie Magnus Andersson Lehman Brothers Fiona Swaffield
CAl Cheuvreux Jonas Eriksson Merrill Lynch Denise Vergot-Holle
Conventum Bengt Dahlstrém Morgan Stanley Amit Mehta
CSFB Sarah-Jo Miltan Nordea Securities Per Griberg
Deutsche Bank Michael Galtagher Schroder Salomen Smith-Barney Ronit Ghose

Enskilda Securities
Evli

Fox-Pitt Kelton
Goldman Sachs
Handelsbanken
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Thomas Johansson
Juhana Virkkunen
Garth Leder
Christoffer Malmer
Mattias Kindstedt
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UBS Warburg
West LB Panmure
OGhman FK

Christian Brunlid
Andreas Hakansson
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Operational profit and loss account

| SEKM ) 2002 2001 2000 1999 1998
Interest receivable 52,013 55,535 52,560 40,197 44,304
Interest payable - 36,464 - 40,519 - 38,971 - 28,854 - 32,940
Net interest income 15,549 15,016 13,589 11,343 11,364
Dividends received g0 148 247 159 155
Commissions receivable 7,658 7,742 8,377 6,119 5,364
Commissions payable - 1,784 - 1,670 - 1,583 -1,216 ~ 1,084
Net commission income 5,764 8,072 6,784 4,903 4,280
Net profit on financial operations 441 1,110 1,684 579 827
Other operating income 1,157 1,083 1,689 2,087 2,684
TOTAL INCOME 23,001 23,409 24,003 19,071 19,310
General administrative expenses
Staff costs - 7,005 - 6,614 -6,448 -5,792 - 5,760
Other - 5,279 -5,873 - 6,000 - 5,556 - 5,588
Depreciation/amortization and write-downs of tangible and
intangible fixed assets -1,414 -1,407 -1,271 - 798 - 668
TOTAL EXPENSES -13,698 - 13,804 -13,719 -12,146 - 12,026
PROFIT BEFORE LOAN LOSSES 9,303 9,515 10,284 6,925 7,284
Loan losses, net, and change in the value of property taken over - 1,603 -1,337 -1,115 - 636 -1,002
Write-down of financial fixed assets - 264 -10
Share of profit/loss of associated companies - 588 -129 1897 165 44
OPERATING PROFIT 6,848 8,039 9,366 6,454 6,326
Profit earned prior to acquisition -32
Appropriations -76 - 87 -5 70 44
Taxes - 1,883 -2,123 - 2,476 - 1,904 - 1,719
Minority interest - 837 - 625 ~ 501 - 28
PROFIT FOR THE FINANCIAL YEAR 4,152 5,204 6,384 4,592 4,619

! Balance sheet ) .

. SEKM 2002 2001 2000 1999 1998
Loans to credit institutions 98,662 131,580 130,196 104,468 71,451
Loans to the public 703,397 662,236 629,737 569,408 516,909
Interest-bearing securities

Treasury biils and other bills eligible for refinancing with central banks 15,885 22,822 29,145 28,019 37,022

Bonds and other interest-bearing securities 48,999 41,824 30,151 29,665 22,682
Shares and participating interests 6,581 7,699 11,330 11,728 3,214
Assets in insurance operations 32,242 42,614 45,505 39,645 18,784
Other assets 51,757 50,757 53,375 50,777 43,886
TOTAL ASSETS 957,503 959,632 929,439 833,710 719,948
Amaunts owed to credit institutions 102,814 122,599 126,478 127,948 120,755
Deposits and borrowings from the public 263,419 247,190 247,438 210,637 180,355
Debt securities in issue 420,254 420,362 379,620 344,082 290,778
Liabilities in insurance operations 32,243 43,198 45,389 39,473 18,474
Cther liabilities 72,516 57,196 66,201 55,311 45,994
Subordinated liabilities 27,655 31,604 29,359 25,352 24,754
Shareholders’ equity 38,802 37,483 34,954 31,007 28,838
TOTAL LIABILITIES, PROVISIONS AND
SHAREHOLDERS' EQUITY 957,503 969,632 929,439 833,710 719,948

FORENINGSSPARBANKEN 2002 esen
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Market shares in Sweden

{Retail market

3 Date of Market shares, percent Volumes, SEK billion |
‘FéreningsSparbanken market shares 2002 2001 2000 1999 1998 2002 2001 2000 1999 1998
Deposits, SEK 0209 25 25 27 28 29 124 116 111 117 119
Bank loans, SEK 0209 21 22 25 28 30 60 60 61 59 59
Mortgage financing 0209 35 35 3% 36 37 234 222 203 192 182
Individual pension savings 0209 34 34 34 35 35 7 8 9 9 5
Retail market bonds 0212 19 19 23 18 24 9 8 11 15 23
Fund investments 0212 29 30 32 34 35 206 263 288 230 183
Unit-linked insurance * 0209 24 23 28 30 34 31 43 45 40 18
Bank cards (thousands} u.s. u.s. u.s. u.s. us. 2,725 2,585 2,457 2,341 2,035
Credit/debit cards (thousands) u.8. u.s. u.s. u.s. u.s. 440 411 415 422 265
%Business market o Abvwwﬂﬁ
j Date of Market shares, percent Volumes, SEK billion :
FéreningsSparbanken market shares 2002 2001 2000 1999 1998 2002 2001 2000 1999 1998
Bank depasits, SEK 0209 12 12 13 13 15 33 38 38 35 31
Bank loans, SEK 0209 18 19 22 24 25 94 g9 97 95 91
Bank loans, foreign currency 0209 8 9 7 10 14 6 8 6 6 9
Mortgage financing 0212 22 21 21 20 20 106 102 102 103 105
Leasing via finance companies 0212 5 5 5 5 5 6 6 5 4 3

Installment purchases via
finance companies 0212 15 15 15 15 16 9 8 7 6 5
{Municipal market ‘
] Date of Market shares, percent Volumes, SEK billion
_ifc"':_[e_nvirEsSparbanken market shares 2002 2001 2000 1999 1998 2002 2001 "72000 1999 1 99&
Bank deposits 0208 34 34 37 37 31 Sl 8 6 7 7
Bank loans 0208 15 17 20 28 28 5 B 8 8 8
Mortgage financing 0209 45 43 44 41 51 8 7 7 8 8
Municipal commercial paper 0212 36 31 19 22 35 2 1 1 1 1
* Market shares refer to new policies.
Sources: Statistics Sweden, Sveriges Rikshank and the Swedish Insurance Association.
© FéreningsSparbanken's market position in Sweden |
3 j
| SAVINGS AND INVESTMENTS l SALARIES AND PAYMENTS
1st household deposits 1st-2nd direct salary deposits
1st mutual fund investments } 1st card clearance transactions
1st individual pension savings || 1st bank cards
3rd unit-linked insurance {new policies) } 1st-2nd giro payments
1st premium pension savings !
3rd-Sth stock trading t |
] o . !
SRS |
|
J

MARKET SHARES IN SWEDEN
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Owners and share data

Return on equity
The Group’s objective is a return on equity that over the
long term exceeds the weighted average for the banking
groups Danske Bank, SEB, Handelsbanken, Nordea and
Den Norske Bank.

Dividend
In the long term the dividend shall amount to at least 30
percent of profit after tax.

Dividend

SEK per share
6 -

5 | - |
4! '

i
3—!

]
2!
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|
|

§
i
|
| i
1~ ]
i [
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1998 1999 2000 2001 2002

Payout
ratio 53% 57% 45% 56% 70%

* Board proposal

Capital adequacy

The Group shall maintain a capital adequacy ratio of at
least 10.5 percent, of which the primary capital ratio
over the long term shall fall in the range of 6.5 10 7.5 per-
cent.

Capital adequacy

Percent
12 s

1 | [, §——
105 P |

l

1988 1999 2000 2001 2002
3 Primary capital
{3 Supplementary capital

A o o
SRR I JR |
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Other operational objectives

< Ensure that at least 40 percent of emplovees report
being very satisfied.

< Ensure that at least 60 percent of customers report
being very satisfied.

< Secure a market share for new savings of 22 percent in
2003.

OWNERS AND SHARE DATA Tese

“No. of sharehalders, December 31, 2002

P ) No. of
L_SJ}G} of holding No. of shares shareholders
1-500 35,821,577 379,830
501-1,000 10,640,687 15,534
1,001-2,000 5,846,317 4,164
2,001-5,000 4,440,965 1,449
5,001-10,000 2,270,771 320
10,001-20,000 2,603,297 180
20,001-50,000 5,641,999 178
50,001-100,000 7,507,933 105
100,001~500,000 38,332,344 163
500,001- 414,902,953 131
Total 527,808,843 402,054
of which, nominee-registered 381,854,033 18,590

;‘Pe_rfgrﬁ_gifflp_it_gljnd voting rights 2002 2001
Savings hank foundations 21.0 20.8
Independent savings banks 7.2 6.3
Alecta 4.5 4.8
Robur funds 37 38
Farmers’ cooperatives 32 3.2
Nordea funds 2.3 0.6
AMF Pension 2.2 1.7
AFA Forsakringar 2.1 1.7
SHB/SPP funds 2.0 1.4
SEB funds 1.8 1.3
Skandia 1.6 1.9
SPK 1.4 2.3
FSPA profit-sharing funds 1.4 1.4
Other Swedish institutional investors 13.9 9.9
General public 1.4 10.8
International investors 20.6 28.3
Total 100.0 100.0

Employee warrant program

During the spring of 2000 employees of ForeningsSpar-
banken and its wholly owned Group companies and the
board members of the local banks were offered the
opportunity to buy warrants in ForeningsSparbanken.
The 8,008,100 warrants that were subscribed for can be
converted to an equal number of shares in 2005. The
subscription price is SEK 187.

Shareholder categories
December 31, 2002

General public

11 % (1) Savings bank foundations
Farmers' 21 % (21)
cooperative 3 % (3) ’_\
At I

SO \

. L//“.{ Independent

! ‘ //‘\\% savings banks 7 % (8)

International | 7 7
investors 21 % (28) 5, -~ /
~———""" Swedish institutional investors
37 % (31)

FORENINGSSPARBANKEN 2002



FéreningsSparbanken share performance compared with bank index and general index

SEK

The share

The FéreningsSpar-
banken share is listed
on Stockholmsboérsen’s
(the Stockholm Stock
Exchange’s) A list of its
most active stocks. It is
traded under the symbol
FSPA A.

100 r—

1895 1996 1997 1998 1999 2000 2001 2002

[] réreningsSparbanken ) Affarsvérlden General Index {1 Veckans affarer Bank Index

L —

I Changes in subscribed capital

; Par value Added Accumulated Subscribed |
. Year Transaction per share, SEK Price, % no. of shares no. of shares capital, SEKM 3
1990 4,880,000 2,440
1990 New share issue 500 100 1,000,000 5,880,000 2,940
1901 New share issue 500 120 960,000 6,840,000 3,420

New share issus 500 100 1,200,000 8,040,000 4,020
1992 Split 5:1 100 32,160,000 40,200,000 4,020

New share issue 100 100 10,000,000 50,200,000 5,020
1993 Split 10:1 10 451,800,000 502,000,000 5,020
1994 New share issue 10 573 38,000,000 540,000,000 5,400
1985 New share issue/reduction 10 650/630 " - 261,819,298 278,180,702 2,782

Bonus issue 20 278,180,702 5,664
1996 20 278,180,702 5,564
1997 New share issue 20 72,717,269 350,897,971 7,018
1997 New share issue 20 974,51 351,872,562 7,037
1998 20 351,872,562 7,037
1699 Bonus issue 1:2 20 175,936,281 527,808,843 10,5656
2000 20 527,808,843 10,556
2001 20 527,808,843 10,556
2002 20 527,808,843 10,556

" Prices are the result of the conversion of four different classes of preferred shares in the spring of 1995.

Data per share

; SEK 2002 2001 2000 1999 1998
Eamnings per share 7.87 9.86 12.10 8.70 8.75
Earnings per share after dilution @ 7.86 9.85 12.08 8.70 8.75
Equity per share 73.13 71.02 66.22 58.75 54.64
Equity per share after dilution ? 73.11 70.92 66.11 58.75 54.64
Net asset value per share 77.49 71.92 77.80 70.89 66.78
Net asset value per share after dilution ? 77.47 71.83 77.67 70.89 66.78
Adjusted equity per share 73.16 7112 66.28 58.75 54.91
Cash flow per share - 67.87 32.22 -5.35 18.67 25.96
Cash dividend per share 550" 5.50 5.50 5.00 4.67
Share price at year-end 103.00 130.00 144.50 125.00 139.38
Yield, % 5.34 4.23 3.81 4.00 3.35
P/E 13.08 13.19 12.06 14.29 16.42
Price/equity per share, % 140.8 183 218 213 255

I According to Board of Directors’ proposal.
2 in 2005 a maximum of 8,008,100 shares could be added if employee warrants are fully converted.

FORENINGSSPARBANKEN 2002 LR RS OWNERS AND SHARE DATA
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Retail

Retail branches are the backbone of the Bank’s operations.
Customers consist of private individuals, businesses, the
agricultural sector, organizations, municipalities and county

councils.

INTERVIEW WITH BIRGITTA JOHANSSON-HEDBERG, PRESIDENT, CEOQ AND HEAD

OF THE RETAIL BUSINESS AREA

How has the competitive situation changed

in the last year?

Competition in the Swedish banking sector is tight. A market
with both old and new players demands constantly improved
offerings, which of course is positive from a customer stand-
point. Several niche banks have decided, for example, not to
build up branch or ATM networks. FéreningsSparbanken, on
the other hand, feels that being close to customers is even
more important now that stock prices have fallen so dramati-
cally and a jittery market has forced customers to revaluate
their personal finances. FéreningsSparbanken is the most
accessible bank in Sweden with over 530 branches, and that
helps to give us our competitive strength. Thanks to a number
of improvements in our offerings and services, we have also
raised our market shares, particularly in household deposits.

ForeningsSparbanken Privat had a successful start.
What can customers expect in 20037

The most important reason why the FéreningsSparbanken
Privat service has gotten off to such a good start is the Bank’s
competent advisors, who help custormers with their finances
based on each person’s situation. Advisors also have access
to, and support from, the entire Group's competence. We will
continue in 2003 to offer various banking and investment
opportunities through FéreningsSparbanken Privat. The Bank
will provide many more customers with advice on their overall
finances, and offer various groups different products and
services for their particular needs.

How will the Bank strengthen its presence

in Stockholm and other large cities?

We are currently recruiting around a hundred advisors for the
private and business market in Stockholm. In our telephone
bank, resources have been reallocated to bolster sales in the
Stockholm market. In addition, the acquisition of HSB Bank
adds 170,000 new customers in Stockholm, Gothenburg and
Malmd.

Why will FéreningsSparbanken succeed

in attracting more medium-size companies?

A hundred internally recruited advisors will focus on develop-
ing business with current customers and contacting new
ones. With the collective competence of the Group and a
locally anchored branch network, the Bank will be able to
provide competitive offerings for both categories.

RETAIL vene FORENINGSSPARBANKEN 2002

What is needed from the branches for Férenings-
Sparbanken to reach its objective in terms of market
shares for new savings in 20037

Customers are increasingly using the telephone and Internet
for their day-tc-day banking. This frees up time at branches to
offer them advice and review their personal finances. Regular
savings are important in this respect for customers’ financial
security in both the short and long term. We are also con-
tinuously working to improve the competence of our advisors.
With more time and greater competence, our advisors can
meet more of cur current and new customers.

Satisfied customers are your stated objective.

How did you do in 2002?

In many areas we did well during the year. Surveys taken last
autumn show that customers who use ForeningsSparbanken
as their main bank are more satisfied than those of any other
major bank when it comes to savings and day-to-day trans-
actions. We are proud of this, but we won’t be completely
satisfied until FéreningsSparbanken has the most satisfied
customers in the Swedish banking market, and we still have a
way to go. That’s why our efforts to ensure more — and more
satisfied custorners — will continue. The most important part of
this work is to make customers feel that the Bank truly cares
about them and get them to contact us for a financial review.
Even more emphasis will be devoted to this in the future.

What other important business objectives

does Retail have?

Increased activity, which is also the way to achieve greater
customer satisfaction, is an important objective, although the
various product areas also have their own business goals, for
example, in savings and card use. We also have separate
objectives for the business and private markets.

Which objective would you most like to see

met in a year when you look back at 2003?

Given a choice, | would like to be able to say that the Bank
has reached its objective of having the most satisfied
customers in the Swedish banking market and in doing so
has continued to gain market share and surpassed its profit
expectations.




RETAIL

The Retail business area is the Bank’s sales organization
in the Swedish market. It has overall responsibilicy for
customer contacts with retail and business customers,
regardless of whether they choose to interact with the
Bank at branch offices, via the Internet, by telephone, at
an ATM or in anv other way. Retail includes 93 local
banks divided into seven regions: North, Central, Stock-
holm, Southeast, West, Gothenburg and Bohuslin, and
South, i.e. the entire branch network. Also included are
the Internet bank, telephone bank and the business
units Business Customers, Organizational Customers
and Juristbyrdn AB, as well as Forestry and Agricultural
Customers, the Institute of Personal Finance and a
number of business support units.

The goal at Retail is to build on the relationship be-
tween customers and the Bank. Retail provides various
offerings with the market’s best products and services
based on customers’ needs and expectations, together
with the best accessibility through its branches and
other channels.

FéreningsSparbanken’s customers in Sweden
FéreningsSparbanken has the largest customer base of any
Swedish bank in terms of private individuals, businesses,
the agricultural sector, municipalities, county councils
and organizations.

Through its large branch network and longstanding
commitment to the local community, the Bank has built
strong relationships with large sectors of Sweden’s popula-
tion, businesses and organizations. Together with inde-
pendent savings banks and partly owned banks, Fore-
ningsSparbanken has relationships with around 6.1 million
private customers, most of Sweden’s municipalities and
county councils, and a large slice of the country’s small
and medium-size businesses and agricultural customers.

FéreningsSparbanken strives to be the banking choice
for both businesses and the majority of people, and sees
opportunities in all its customer groups.

Private individuals Municipalities (289) ‘
« FSPA 4.4 million customers  COUNty councils (21} |
* Partly * FSPA 211 municipalities *

owned banks 0.4 million customers = partly !
« independent owned banks 20 municipalities |
savings banks 1.3 million customers s Independent [

savings banks 93 municipalities |

. *FSPA_ 21 country councils |
FoéreningsSparbanken ) ;

Small and medium-size Nationwide organizations i
businesses * Union, cooperative and religious ;
* FSPA 244,000 companies  organizations |
« Partly |

owned banks 26,000 companies :
* independent |
savings banks 93,000 companies
Large companies ]

* Several municipalities are customers of FéreningsSparbanken as well as partly
owned or independent savings banks.

Branches are the hub
Branches are the hub of FéreningsSparbanken’s opera-
tions. The Bank has 338 branches around the country.

Together with independent savings banks and partly
owned banks, customers have access to a total of 858
branches, 1,067 ATM’s, 77 cash deposit terminals and
around 320 in-store banking terminals around the country.

Customers’ use of services in the branch network has
gradually changed in recent vears. From having been a
place where all types of banking business was transacted,
from simple payments to qualified financial advice,
branches have become a meeting place used more and
more for advice and financial planning for individuvals
and businesses. One reason is that customers are increas-
ingly demanding individual advice and a personal contact
at their local branch. Another reason is that customers
today have far greater opportunity to take care of simple
transactions through electronic channels such as the
telephone and Internet. For example, 39 percent of giro
payments today are handled online, compared with 25
percent two vears ago. For murual fund purchases and
redemprtions, the corresponding figures are 29 and 22
percent.

How retail customers contact the Bank
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In total, the branch network has around 5,000
emplovees, 1,200 of whom work full-time to assist cus-
tomers with financial advice. Around 700 business advi-
sors work in the same way with corporate customers. By
continuously working to develop our branches and
improve the competence of employees, we are meeting
customers’ growing demand for advisory services at the
branch level.

Other meeting places

Apart from branches, more and more customers are
choosing other meeting places, such as the Internet,
telephone, ATM’s, in-store banking and teller services

Number of Internet bank customers
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at Sweden’s post offices (in cooperation with Svensk
Kassaservice). Through these complementary services,
ForeningsSparbanken has become the most accessible
bank in the Swedish market. A growing share of custom-
ers are using the Internet bank, which to some extent
has replaced the telephone service.

ForeningsSparbanken has the largest Internet bank
and largest telephone bank in Sweden. The number of
customers who use the online service rose from
1,091,000 to 1,343,000. The pace of development at the
Internet bank has been high, with many new products
and services launched during the year. For example, a
totally new interface was introduced that makes it much
easier for customers to use the service. A growing number
of customers are handling simple translations online. For
example, 39 percent of giro payments, 29 percent of
mutual fund purchases and redemptions and 31 percent
of stock trades through local banks are done via the
Internet.

During the year the telephone bank continued to add
new customers and develop new service content.

The number of customers who use personal assistance
rose to over 1.3 million during the year.

The number of telephone banking customers who
use the self-service option rose to over two million and a
total of 48 million calls were reported.

A bank for everyone - differentiated offerings
ForeningsSparbanken is a bank for evervone, with an
ambition to meet the needs of one and all. In 2001 work
was begun to better adapt the Bank’s range of products
and services.to customers’ various needs.

FéreningsSparbanken Privat is a service aimed at privace
customers with large investment assets. During the
autumn of 2001 work began on creating special advisory
units for these customers. This expansion continued in
2002 and at year-end 30 advisory offices were in place.
The launch has progressed well. In toral, slightly over
7,700 customers with an aggregate business volume of
SEK 10 billion have signed up for the service.

Average number of products per retail customer
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An effort is also under way in the business market to
develop more customized offerings.

The work to design differentiated offerings based on
various customers’ needs will continue in 2003,

RETAIL sese FORENINGSSPARBANKEN 2002

BUSINESSES

ForeningsSparbanken is Sweden’s largest business bank
and works with a third of the country’s small and medium-
size companies. These companies are a priority group
for the Bank and in 2002 business development for small
and medium-size businesses was intensified. This work
will continue in 2003 in order to bolster business market-
ing efforts and strengthen the Bank’s position as a clear
alternative for small and medium-size companies.

ForeningsSparbanken’s strength as a business bank lies
in our extensive presence and strong commitment. Qur
work with business customers is based on differentiated
offerings and an approach that focuses on each customer’s
needs, systematic processing, extensive relationships with
networks and opinion makers, and continuous follow-
ups and persistence,

In FéreningsSparbanken’s development process, two
of the key issues are understanding the needs of business
customers and professionalism. Our small and medium-
size corporate customers have different needs and the-
refore require different products and services.

Number of products per business customer
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Competence

The competence of our corporate advisors is a decisive
factor if we are to remain a competent, professional
partner for small and medium-size businesses. All em-
ployees at the Bank’s branches were therefore assigned
a clearly defined role in 2002. The role of business advisor
is tied to the type of customers each is responsible for.
A large number of advisors will be certified in 2003.

Occupational pensions

An important part of FéreningsSparbanken’s offering for
small and medium-size companies consists of occupational
and small business pensions. The Bank has a highly
competitive offering in an area with grear potential.

E-bookkeeping

To help customers who want to improve their adminis-
trative efficiency so that they can spend more time on
their core business and take advantage of opportunities,
ForeningsSparbanken in 2002 became the first bank in
the country to develop an electronic bookkeeping service
that is integrated with each customer’s online bank
account. E-bookkeeping will be launched in 2003.




Entrepreneurial award

Since 1986 ForeningsSparbanken has arranged an annual
entrepreneur competition, “Gnosjoare of the Year”
together with Gnosjo municipality. Entrepreneurs from
around the country compete. Stig Engstrom, president
of Engcon AB in Strémsund, was the winner in 2002.
The competition is an important part of our fong-term
commitment to the local community and local business,

FORESTRY AND AGRICULTURE

There are several different avenues of development and
types of businesses in the forestry and agricultural sectors.
One group consists of large, efficient producers whose
goal is to competitively supply the market. These com-
panies account for a large — and growing — share of pro-
duction. Their managements need a partner to discuss
business finances and opportunities with, and thev need
professional advice and service. Another group consists
of the many part-time and hobby farmers, many of
whom have separate businesses or occupations, for
example, in tourism, trucking and contracting. Both
groups are important to the Bank, despite different
needs and wants when it comes to banking services.

The strucrural transformation in Sweden’s forestry
and agricultural sectors has led to substantial invest-
ments in recent years. Buildings have been renovated,
land has been purchased and machinery has been
modernized. New forms of cooperation have been deve-
loped as well. Together with independent savings banks
and partly owned banks, FoéreningsSparbanken has
accounted for a significant share of the financing for
these investments.

The approximately 200 agricultural specialists at Fore-
ningsSparbanken, independent savings banks and partly
owned banks are an important resource for our cus-
tomers in this sector. These specialists play a major part
in helping the Bank retain its place as the market leader.
The Bank’s Agricultural Council, a separate contact for
forestry and agricultural issues, is comprised of individuals
active in the field who understand its conditions and
opportunities.

. The 10 most popular products among retail customers ‘

Transaction accounts

Cards

Robur funds

Savings accounts

Giro payments

Savings account "Miljonkonto”
Safe deposit boxes

Internet payments

Individual pension savings
Spintab mortgage loans
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MUNICIPALITIES AND COUNTY COUNCILS
ForeningsSparbanken is the leading provider of financial
services for Sweden’s municipalities and county councils.
Its ability to offer comprehensive solutions for all the
financial needs of the municipal market is an important
reason for this. ForeningsSparbanken’s offering includes
financial products and services as well as a commitment
to the growth and future of each community and local
market. An important step in the development of Sweden’s
24/7 agency for networked public administration and the
digitalization of municipalities’ and county councils’
operations was taken when secure Internet identifica-
tion became possible through BankID. With this product,
ForeningsSparbanken helps the municipal sector to
enhance service and efficiency. Cooperations in various
forms with municipalities are an important part of the
Bank’s efforts to promote development in local commu-
nities and their business sectors.

ORGANIZATIONS

The Bank continues to hold a strong position among
Swedish organizations, maintaining good contact with
unions, religious groups, sports clubs and other non-
profits both locally and centrally. Relations with Sweden’s
leading condominium organizations have been strength-
ened as well, particularly after the Bank’s acquisition of
HSB Bank. Business relationships with state agencies
and companies are also an area where the Bank has
improved its position. Many of Sweden’s national orga-
nizations use the Bank’s various payment services.
Loans for union members remain a strong product, and
volumes are steady.

As access to PC’s and the Internet has grown, the
Bank’s IT training offered in cooperation with various
organizations has led to a number of agreements, including
with the Swedish Pensioners’ National Organization
(PRO).

‘w The 10 most popular products among business customers

— e e

Transaction accounts
Bank giro

Internet payments

Bank cards

Overdraft facilities
Robur funds

Safe deposit boxes

BG Direct

Spintab mortgage loans
Savings accounts
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Savings

All of FéreningsSparbanken’s offerings in the Swedish

savings market have been brought together in the Savings
business area. Despite difficult market conditions in 2002,
the business area successfully managed to regain market

share.

INTERVIEW WITH ANDERS EK, HEAD OF THE SAVINGS BUSINESS AREA

It was another down year for the stock market, with
prices again falling. How have customers reacted and
how have you acted?

The bearish stock market has clearly impacted our customers
and where they invest. During the year fixed income products
attracted customers, while equity funds saw considerably
lower contributions. We have also seen a growing interest in
fixed income investments in the form of traditional savings
deposits. Our role in a situation like this is the same as
always, to offer personal advice. Through the local branches
of FéreningsSparbanken and the independent savings banks,
we have a great opportunity to meet our customers and
discuss savings for their specific needs. We worked a lot with
this during the year.

What would you say to the fund investors whose
confidence in the stock market has been affected?

| believe that many people have been greatly troubled by the
corporate scandals in the U.S. and that confidence in the
mutual fund industry and the stock market as an investment
has been affected by the turbulence in recent years. In times
like these, it is important to have confidence in your bank and
fund manager. | encourage everyone to contact their advisor
to review their personal situation. | am confident that Fére-
ningsSparbanken and Robur have a good reputation, in part
thanks to our stability and size. | hope and believe we will be
able to maintain this reputation in the future.

A number of measures have been taken to improve fund
management performance. How well have you done?
One of our most important objectives in 2002 was to improve
our performance. If you look at our Swedish funds, as well

as some of our industry-specific funds, | feel that we can be
reasonably satisfied with our returns. | can’t fully say that
about our international funds, however. Our long-term
objective is to have all our funds beat their indexes, and we
aren’t there yet.
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Does Robur have the right number of funds

- and the right mix? Do you reevaluate the

range of funds you offer?

ForeningsSparbanken has a very competitive offering in the
savings area. Depending on their risk profile and personal
circumstances, customers can find products in everything
from fixed income, blend and equity funds to a large range of
pension, insurance and change of generation solutions. Even
though we are satisfied with our product range, we constantly
adjust it to meet our customers’ wishes. Guaranteed income
products, for example, are an area we are currently looking at.

The mutual fund market is facing cost pressures

and there are still a lot of fund managers. Do you

expect a consolidation in the years ahead?

Yes, | believe that the fund market will undergo a change in
the years to come. Today there are a large number of manage-
ment firms, and given the conditions we are seeing in the
market | am certain all of them won’t stay profitable in the long
term. | also expect to see a greater internationalization of the
market.

What objectives does the Savings business
area have in 2003?
We will continue to improve our offering. In deposits, this
means further customizing and reassessing our terms. In
funds and asset management, we will continue to adjust and
improve our investment process in order to deliver results we
and our customers can be satisfied with.

The goal is that through these changes we can achieve our
vision of being the leading investment company in the
Swedish market.

Which question would you like to answer in

a year when you look back at 2003?

I hope to be able to say that our customers are satisfied with
their year with us thanks tc calmer market conditions,
competitive product offerings and individualized advice.




SAVINGS

The Savings business area comprises ForeningsSpar-
banken’s entire range of offerings for the savings and in-
vestment market. This includes bank deposits, fund and
asset management, and pension and insurance products.

The overall strategy of the business area is to offer
the Bank’s customers savings solutions that provide
them greater financial security and freedom.

OPERATING ENVIRONMENT AND

MARKET DEVELOPMENT

Stock markets 2002

In 2002 stocks again declined in Sweden and interna-
tionally. At the point indexes hit their lows, in the
second week in October, Stockholmsborsen had drop-
ped nearly 70 percent from irs peak in March 2000. For
the vear prices were down 37 percent, making 2002 the
stock market’s worst vear since 1931.

There are several reasons for continued weakness in
the stock market. Problems with overcapacity and weak
demand in the I'T sector persisted and led to financial
problems and capital shortages for many companies.
One example was Ericsson’s new share issue. Despite a
slight improvement in the global economy last year com-
pared with 2001, the pace of recovery was weaker than
expected. This, along with further terrorist actions and
the threat of war in Iraq, weighed heavily on the markets.
Confidence in stocks was also shaken by the accounting
scandals at Enron and WorldCom, among others. Lastly,
some stock markets, not least the Swedish, were affected
by the large stock sales by insurance companies, which,
due to slumping stock prices, were at risk of falling
below their required solvency ratios.

The stocks that managed best were in non-cyclical
sectors such as consumer goods and energy. Continued
problems in the I'T sector again made the industry one
of the biggest losers.

Among the biggest deals of the vear were Pfizer’s
acquisition of Pharmacia and the merger between Telia
and Sonera, which was finalized in December. Its new
share began trading on Stockholmsbérsen and by a slight
margin became the most heavily weighted stock in the
Swedish index, just ahead of H&M.

Fixed income markets 2002
In 2002 the fixed income market to a grear extent
reflected developments in the stock market. During the
first half vear, when stocks were stable and macroeconomic
data pointed to a modest upturn, long-term interest rates
rose and the market expected substantial interest rate
hikes, particularly in the U.S. The Swedish Riksbank
raised its repo rate by a total of 50 basis points owing to
the global recovery and concerns about domestic price
pressure and future wage increases.

During the summer and early autumn, in the after-
math of the accounting scandals in the U.S. and substantial
shift among investors from stocks to fixed income

investments, long-term interest rates fell to historically
low levels. Uncertainty about the Middle East reinforced
the negative sentiment and lowered growth expecta-
tions for 2003.

In early November the U.S. Federal Reserve lowered
its discount rate by 50 percenrage points and indicated
that it was its last rate cut. In Europe, the ECB followed
with a rate cut of its own, and the Riksbank cut its repo
rate by 50 basis points. Both the ECB and Riksbank toned
down the inflation threat while underscoring weaker global
economic development.

In 2002 the Swedish 10-vear bond rate fell by 0.65
percentage points to 4.70. The corresponding European
rate fell by 0.85 percentage points to 4.20 percent, while
the U.S. ten-vear rate dropped by 1.30 percentage
points to 3.80 percent.

The investors’ choice

Weakness in the stock market affected investors’ choice
of savings alternatives during the year. During the first
two quarters there was a clear shift toward direct invest-
ments in funds, with an emphasis away from equicy to
fixed income. During the third quarter this trend spread
to insurance savings. After a recovery in the stock market
in the fourth quarter, investors regained some of their
confidence in stocks.

As in the previous year the total savings deposit market
grew substantially in 200Z. Market growth was due in
large part to an overflow from stock-related investments.
Total contributions to the fund market in 2002 corre-
sponded to the flow in 2001, due in part to stable inflows
from contractual and premium pension contributions.

PRODUCTS AND SERVICES

The Savings business area offers savings in bank ac-
counts and mutual funds for private investors, institutional
customers and businesses. Fund investments are offered
through direct fund investments, individual pension savings,
insurance solutions (including contractual pensions) and
premium pensions.

Robur’s investment philosophv stresses active asset
management through a well-structured fundamental
analysis, with the aim of outperforming comparative
indexes.

Savings deposits
ForeningsSparbanken offers very competitive deposit ac-
counts, including one of the market’s best salary ac-
counts, a high-rate e-savings account and individual solu-
tions. It is also the only major bank to have eliminated all
withdrawal fees, In addition, the Bank offers specialized
products, such as fixed interest rate savings and euro
savings. The product range is continually modified to
satisfy customers and meet the demand for new products.
In 2002 ForeningsSparbanken raised its market share
for new deposits from 17.6 percent to preliminarily 26 per-
cent. The single most important reason was the success-
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ful introduction of the e-savings account in late 2001.
This has resulted in essentially an unchanged overall
market share in a market that is undergoing relatively sub-
stantial growth.

Market shares, household deposits
September 30, 2002
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Fund and asset management

Robur currently offers 81 different funds. During the year
it launched two new funds, an equity fund and a fixed
income fund. In October it introduced a socially respon-
sible fund, Global Mega, which invests internationally in
companies that meet Robur’s ethical guidelines. A
month later the Real Interest Rate Fund was launched,
which invests primarily in real interest rate bonds issued
by the Kingdom of Sweden. Its aim is to offer customers
an investment alternative with an inflation-protected
return. During the vear four funds were merged into
two. Equity Invest was merged into Capital Invest, while
Savings Invest and the Sweden Fund were combined
into a new Sweden Fund.

During the vear 42 percent of Robur’s equity funds
martched or outperformed their comparative indexes; the
corresponding figure in 2001 was 37 percent. The highest
relative returns were in industry-specific funds: the
Forestry Fund, Real Invest and the Commodity Fund.

In institutional asset management, where Forenings-
Sparbanken provides equity and fixed income manage-
ment for municipalities, county councils, organizations,
private foundations and large private companies, assets
under management amounted to SEK 31.4 billion as of
December 31.

Market shares, total assets
Swedish fund management companies, December 31, 2002
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Pension and insurance

Pension savings at FéreningsSparbanken is focused pri-
marily on endowment insurance and the contractual
pension market, while in private pension savings it has
put its emphasis on Individual Pension Savings, IPS.

SAVINGS cese FORENINGSSPARBANKEN 2002

Together with independent savings banks and partly
owned banks, FéreningsSparbanken manages approxi-
mately 50 percent of all IPS savings, which gives it a
market share for total private pension savings of approxi-
mately 15 percent. In unit-linked insurance, Robur Fér-
sakring has a market share of approximately 18 percent.

During the year Robur established a collaboration
with the insurance company Pinnacle. Robur offers risk
products from Pinnacle, including healthcare, casualey
and individual life insurance. The reason for the coope-
ration is to be able to offer complete occupational pen-
sion solutions for the business segment.

Market shares for new unit-linked insurance
September 30, 2002
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SALES CHANNELS

The Savings business area’s products are offered by
FoéreningsSparbanken’s local branches, independent
savings banks and partly owned banks. The cooperation
with the local banks within FéreningsSparbanken and
independent and partly owned savings banks is critical
to success in every customer segment.

Qutside Sweden, cooperations have been established
with Aktia Sparbank in Finland and Sparebank 1 Gruppen
in Norway. In addition, funds are distributed through
Hansabank in the Baltic states and FéreningsSparbanken
Luxembourg.

; Market data Savings business area 2002
L

Net fund contributions SEK 3.7 billion
Market share, new fund contributions 17 percent
Assets under management, Robur SEK 208 billion

Market share, assets under management 28.9 percent

Market share, new unit-linked contributions
as of September 30, 2002

Assets under management, unit-linked insurance  SEK 30.8 billion

18.1 percent

; Robur five-year summary

| SEKM 2002 2001 2000 1999 1998
Income 1,330 1,524 1,740 1,237 949
Expenses -594 ~-855 -607 -447 -298
Operating profit 736 869 1,133 790 651
SEK bn
Total assets 35 486 48 41 19

Assets under
management 208 266 288 291 193

Shareholders' equity,
SEKM 2,326 2,087 1,817 n/a n/a

Number of employees 282 283 263 270 144
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FéreningsSparbanken’s Swedish lending operations have
been brought together in the Lending business area.
Coordination creates a complete and competitive product
range as well as efficient management of the Bank’s lending

business.

INTERVIEW WITH MIKAEL INGLANDER, HEAD OF THE LENDING BUSINESS AREA

How would you characterize the Swedish lending market
in 2002 - as a whole and for FéreningsSparbanken?

The tending market was affected by the year's overalil
uncertainty and weak economic development. In spite of this,
loan demand in Sweden continued to rise significantly.
Interest rate fluctuations over the course of the year have
added to the uncertainty, however. This has obviously affected
customers. We have noted, for example, that demand for
bank loans decreased during the year. The trend is toward
more customers shifting the balances of their second mort-
gages to their first mortgages and tying in interest rates for
longer periods. For example, the share of loans with short
interest fixing periods has declined to approximately 35
percent of the loan portfolio at year-end. Even under these
economic conditions, we managed to consolidate our
positions and in certain cases raise our market shares.
Perhaps the clearest example is mortgage loans, which
increased by as much as SEK 26.6 billion at Spintab. On an
annual basis, that was our largest gain ever.

What were some of the most important things that
happened for the Lending business area in 2002?

We continued to develop and refine our business model,
which stresses working locally, close to customer. The basic
idea is to provide support for customer advisors, for example,
by ensuring that practical routines and support systems work
without a hitch. One notable event during the year was the
1SO 9001 quality certification of the entire Lending business
area. This gives us a uniform framework for future improve-
ments, which is a help when we have to quickly pick up on
and adapt our offerings to customers’ changing needs.

What are the business area’s biggest competitive
advantages today?

Our ability to offer turnkey concepts for both private cus-
tomers and businesses is perhaps our biggest strength. We
have the right credit sclutions for every need. This applies to
purchases and investments by companies or consumer
demand for loans for consumption, housing or durable goods.
The Bank can also offer more contact points than anyone else
in the market. Togsther with independent savings banks and
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partly owned banks, we have nearly as many branches as our
competitors combined. And through our telephone and inter-
net banks, we have increased our accessibility even more.

What does the acquisition of HSB Bank mean

for ForeningsSparbanken?

HSB Bank has become strong in metropolitan areas and
growth markets through a good concept and by using online
sales and customer contacts. Thanks to its expansion in
mortgage lending, and the condominium segment in
particular, we have strengthened the bank’s position as a
financial player with an increased presence in important
markets.

Are any new efforts being made to further

strengthen and develop operations?

Competence development for employees was accelerated
during the year. One of the target groups is our local customer
advisors, who are the key to our sales work. The program has
involved several thousand employees and focused on areas
such as business and product competence. We also offer
training for customers, such as the Homebuyer School for
people who are planning to buy a home. We also arrange
special training for professional property owners. And we have
further improved our credit analysis. A credit scoring system
has been implemented to raise efficiency in analyzing loans
requests from private individuals. It has made the process
easier for us and means we can more quickly give customers
a decision.

What is the outlook for 20037

The situation reminds me a lot of just before the start of 2002.
Uncertainty in the market remains high and a number of
indicators show that the recovery may have to wait. If the
Swedes vote yes to joining EMU in the national referendum
this autumn, we will face tough demands to adapt our internal
routines and credit system to the introduction of the euro. In
the lending area, we hope to consolidate our position and
enhance our product range in order to offer greater benefit to
customers.




LENDING

Operations

The business area comprises the Group’s entire Swedish
lending operations, including bank loans from Forenings-
Sparbanken and HSB Bank, lending from ForeningsSpar-
banken Finans, Spintab and its subsidiary ForeningsSpar-
banken Jordbrukskredit and Kundinkasso Aktiebolag,

. Lending by customer segment _I
! Group excl. FIH and Hansabank
Lending Change  Change |
| SEK M _131/02 2002 2002, % |

Households 208,187 23,199 8.4

Real estate management 124,352 7,422 6.3

Businesses 136,101 -2,311 -1.7

Municipalities 13,656 643 4.9

TOTAL 572,296 28,953 5.3
Sales

Total lending in the business area amounted to SEK 372
billion in 2002, an increase of 5.3 percent compared with
2001. Efficiency improvements in the private segment
have made more time available for sales and customer
contacts. Another reason for the higher volumes is that
the business area was able to better tailor loans to
various customer needs. In 2002 a number of different
loan-oriented marketing activities produced good sales
results. Auto loans and interest rate caps on private
mortgages were especially popular with customers.

Bank loans for businesses were weak in 2002, owing
in large part to poor economic conditions. During the
year many companies reassessed their debt situation and
portfolios and in doing so reduced their loans.

Loans by the Bank to housechold customers also de-
creased during the vear, as a growing number of people
took advantage of higher housing prices to transfer portions
of their second mortgages into their first mortgages.

Business lending
Group excl. FIH and Hansabank
| Lending Change Change

SEKM 12/31/02 2002 2002, % |
Real estate management 124,352 7,422 6.35
Retail, hotels, restaurants 15,583 -512 -3.18
Construction 8,509 - 383 -431
Manufacturing 14,721 390 2.72
Transportation 6,582 270 428
Forestry and agriculture 30,115 2,730 9.97
Cther service businesses 16,123 2,742 20.49
Cther business loans 44,468 - 7,548 - 14.51
TOTAL 260,453 5,111 2.0

Priorities 2003

In 2003 greater attention will be placed on select mar-
kets, with the biggest growth expected in large cities
and college towns. The business area intends to especi-
ally focus on the Stockholm market. The cooperation
with local banks will be further developed and more

marketing resources will be devoted to the important

housing market. A number of new challenges face us

that can or will impact our operations. They include:

¢ Draft of new capital adequacy rules, Basel 11.

< New international accounting rules, including IAS 39.

¢ Swedish referendum on EMU.

< Draft bill on covered bonds.

¢ Draft of new European consumer credit directive.
One internal project especially relevant right now is

EMU harmonization. This work is coordinated through

a comprehensive project in the FéreningsSparbanken

Group. Each business unit is responsible for its own

projects, however, which in Lending’s case mainly

involves a harmonization of technical systems.

Market shares, mortgage institutions in Sweden
September 30, 2002 (December 31, 2001)
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Spintab

Spintab is a wholly owned subsidiary of FéreningsSpar-
banken. The Spintab Group, which comprises AB Spintab
and ForeningsSparbanken Jordbrukskredit AB, is the mort-
gage institution of FdéreningsSparbanken, independent
savings banks and partly owned banks for the long-term
financing of residential housing, municipalities and muni-
cipal property holdings, and agricultural and forestry
properties.

Spintab is a leader in Sweden in residential mortgage
financing. In 2002 its lending rose by SEK 27 billion to
SEK 368 billion, a substantial increase compared with
the previous year. The company’s products and services
are sold through the branch network of FéreningsSpar-
banken, independent savings banks and partly owned
banks, which provides a local base for personal meet-
ings at a cotal of 858 branches. In addition, sales are
handled through the telephone and Internet banks.

Spintab’s loan portfolio is well diversified, with a
good geographic spread across the country. Operations
are distinguished by a low exposure to credit risks. Spintab
grants loans to solvent borrowers against collateral in the
form of real estate or individual condominiums as well as
directly to communities and municipalities. The large
part of Spintab’s operations involves single-family home
financing. Approximately 60 percent of the total loan
portfolio consists of such mortgages. In this market, loan
losses are relatively limited. Spintab normally grants
loans for up to 75 percent of a property’s estimated
long-term market value.
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Spintab five-year summary

| SEK M 2002 2001 2000 1999 1998 \

Income 4,114 3,846 3,578 3412 3,384
Expenses -146 -1656 -216 -293 -334
Operating profit

before loan losses 3,868 3681 3362 3,118 3,050
Loan losses -129 -194 -~246 -218 -360
Operating profit 3,839 3487 3,116 2801 2690
SEK illion

Total assets 3738 348 332 332 317
Loans to the public 368 341 321 308 296

Shareholders’ equity 16,251 16,246 16,224 16,206 16,192

Interest margin, % 1.0 1.0 0.9 0.9 0.8
Return on equity, % 15.9 14.5 131 12.3 1.6
Number of employees 20 26 138 162 197

* approximately 110 employees were transferred to the Bank’s
lending business area

Jordbrukskredit

ForeningsSparbanken Jordbrukskredit AB, a wholly owned
subsidiary of Spintab and an integral part of its opera-
tions, has responsibilicy for fixed rate loans to the agri-
cultural and forestry sectors. The sales network is
important to Jordbrukskredit’s continued expansion and
long-term profitability. In these two sectors, Jordbruks-
kredit’s many local specialists are a strong competitive
advantage. Moreover, the branch network provides a
geographical diversification far superior to that of the
competition. Loan demand in the agricultural and forestry
sectors has developed strongly in recent vears, largely as
a result of a structural transformation that is leading to
larger, more mechanized producers. In 2002 lending
rose by SEK 2.6 billion to a total of SEK 21 billion, an
increase of 14 percent. Jordbrukskredit has raised its
market shares and consolidated its position as the market
leader in its segment.

i ForeningsSparbanken Jordbrukskredit five-year summary :

i SEKM 2002 2001 2000 1998 1998
income 256 214 1860 162 123
Expenses -4 -9 - 12 -14 - 12
Cperating profit
before loan losses 252 205 148 148 111
Loan losses -2 -3 -2 o] -2
Operating profit 250 202 146 148 109
SEK billion
Total assets 21 19 16 17 10
l.oans to the public 21 18 16 14 10
Shareholders’ equity 1,318 1,119 1,007 807 807
Interest margin, % 1.1 1.1 G.8 1.1 1.2
Return on equity, % 13.6 13.0 10.7 13.2 12.8
Number of employees 1 5} 8 8 8

FéreningsSparbanken Finans
ForeningsSparbanken Finans is a wholly owned subsidiary
of ForeningsSparbanken specializing in finance company
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products. FéreningsSparbanken Finans and its subsidiary,
ML Rental AB, manage approximately 70,000 contracts.
Its total lending volume as of December 31, 2002
amounted to SEK 15.5 billion.

The Banking business area works in integrated
fashion with the bank branches, where transactions are
arranged through local networks and close contacts with
customers. During the vear finance company products
were further integrated with the rest of the Bank’s product
range, which is decisive to ForeningsSparbanken Finans’
continued development. Furthermore, ForeningsSpar-
banken, independent savings banks and partly owned
banks have actively participated in product develop-
ment and marketing and thereby further increased their
business volume, which now accounts for approximately
half the total sales volume in ForeningsSparbanken
Finans.

The Corporate business area cooperates directly
with leading suppliers and retailers in select industries.
The strength of this cooperation lies in the industry
expertise of these partners. Sales in the business area
are divided among four units: Heavy Equipment, [T &
Communication, Fleet Management/AutoPlan and Con-
sumers (primarily financing of boats, recreation vehicles
and cars).

FéreningsSparbanken Finans’ overall market share is
approximately 7 percent. In total, sales rose by 10 per-
cent compared with the previous vear. In the segments
where FéreningsSparbanken Finans is active, market
development remains positive. Fleet Management/-
AutoPlan has been especially successful and is now one
of the largest players in the market, with a volume increase
of 16 percent compared with the previous year and a
market share of approximately 25 percent.

—

| FéreningsSparbanken Finans five-year summary

| SEKM 2002 2001 2000 1999 1998 |

Income 491 432 379 398 310
Expenses -155 -146 -1098 -131 -131
Operating profit

before loan losses 336 286 270 267 179
Loan losses 1 3 2 3 13
Operating profit 337 289 282 270 192
SEK billion

Total assets 18 14 12 10 S,
Loans to the public 16 13 ih! 10 8
Shargholders’ equity 2,123 1,801 1,678 1,404 1,218
Return on equity, %- 124 12.0r 13.7 15.6 131
Number of employees 91 83 * 124 129 128

* approximately 40 employees were transferred to the Bank’s lending
business area.

Kundinkasso Aktiebolag K.l.A.B.

Kundinkasso is a wholly owned subsidiary of Forenings-
Sparbanken and one of Sweden’s largest collection agen-
cies, offering a complete range of billing and collection




services to ForeningsSparbanken, independent savings
banks, partly owned banks and outside customers. The
strength of Kundinkasso’s operations lies in its well-
developed systems and routines. Each customer has a
personal account, manager, which ensures that every
case is handled efficiently. In 2002 income amounted to
SEK 330 million, an increase of 15 percent compared
with the previous year. The most important reason is
that the share of recovered funds increased, in part
through more efficient reviews and management of the
loan portfolio.

Kundinkasso Aktiebolag K.I.A.B. five-year summary

] SEKM 2002 2001 2000 1999 1998
Income 330 288 277 234 199
Expenses -29 - 31 -29 - 27 -26
Operating profit 301 257 248 207 173
Total assets 18 19 20 18 18
Shareholders' equity 10 10 10 10 10
Number of employees 34 35 38 37 35
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Payments

The Bank'’s offerings for the Swedish payment market
have been brought together in the Payments business
area, which offers a complete range of card and payment

services for individuais and businesses,

INTERVIEW WITH KJELL HEDMAN, HEAD OF THE PAYMENTS BUSINESS AREA

The card area continued to grow during the year.

What is driving this growth? )

The interest of consumers and retailers in fast, secure pay-
ment solutions is the driving force behind card use. We are
seeing that customers are paying for more of their purchases
by card and that the amounts are lower. Together with
retailers, we have developed good solutions to ensure quick
processing of card transactions. For example, it has become
much more common for purchasers to identify themselves
with a code rather than a signature or photo ID. Customers
find this more convenient and therefore prefer card payments
to cash payments. The ability to withdraw up to 2,000 kronor
in cash in some stores also makes card payments more
attractive.

How can FéreningsSparbanken be even bigger

in charge cards?

To a great extent, it is a question of a change in attitude in our
own sales staff. That's why we have suggested that all our
employees obtain and use a charge card. For our customers,
there is an obvious benefit in complementing their debit card,
which is linked to a bank account, with a charge card, where
they are billed monthly for their purchases and can also build
up a credit reserve. We plan to introduce new offers for debit
card customers in 2003, so that they can easily acquire a
charge card with favorable terms.

Nordea acquired Postgiro during the year.

How does this affect FéreningsSparbanken?

After Nordea’s acquisition, Postgirot is a competitor of ours in
payment services. We are doing our best to get our customers
to switch to Bankgirot instead, a better alternative than postal
giro can offer, since customers usually receive payment a day
earlier with the bank giro system. As a bank, we naturally want
our customers to handle all their business with us, including
payment flows.

What interesting products do you plan to launch?

One interesting new product is Bank!D, which is a way for
customers to identify themselves online and over time could
be used by government agencies ~ which in fact will test it for
the first time with income tax returns in May 2003 - and by
other companies and banks. In the private area, we are
working with Visa on a card-based payment solution that can
be used both inside and outside the country. We have also
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seen Internet sales grow. In cooperation with retailers and
various service businesses, we plan to develop various
customized bonus and loyalty systems.

What can the Bank do to gain a larger

share of business payment services?

The payments market is constantly changing, and the
current shift from paper to electronics is far from over. Many
companies have signed up for our e-payroll and e-billing
services, and now we are offering e-salaries and BanklID. To
stay competitive, you have to offer attractive solutions that
provide value-added for companies, and you have to be abie
to demonstrate that private customers use your services. We
know that customers are using ours and seeing the benefits.
One example is the continued growth in the number of Inter-
net banking customers who use our payment service (+22
percent), the number of payment transactions through our
Internet bank (+28 percent) and the number of traditional
electronic payment transactions such as autogiro (+11 per-
cent).

How can your card business and other

business be internationalized?

We are clearly the market leader in Sweden on both ends of
the card business - issuing cards and clearing transactions —
and we have a very competent organization. It is natural that
we would use this position to expand internationally. Our plan
is to follow retail customers who use us for clearance to
markets where we have a good opportunity to gain a position
of strength both issuing cards and clearing transactions. Our
acquisition of EnterCard in Norway in early 2003 marks a very
interesting starting point for our payment operations outside
Sweden.

What interesting challenges lie ahead?

In summary, it would be to continue to create value for our
customers through our various products and services. We
have to work our hardest to maintain a.leading position-and
remain on the forefront in the development of services that
our iocal branches want to sell and customers want to use.
Aside from that, we will focus on switching our customers to
Bankgirot, continue preparations for EMU, internationalize our
card business and expand service and information content in-
many of our products.
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The Payments business area offers a complete range of
pavment products for the private and business sectors.
By continuously adapting and modernizing its product
range and production systems, the business area is able
to create customized services.

Organization

In 2002 Payments adapted its organization to meet its
priorities of increased sales, internationalization and cost
efficiency. The business area comprises three operating
units: Private and Business Payments, Cards and Babs.
Sales and marketing are managed by two units: Private
Market and Business Market.

Private and Business Payments
The Private and Business Payments unit develops and
provides a range of payment and information services for
the Bank’s business customers. The range of services is
broad and deep, including Swedish and international
supplier pavments, salary payments, cash management
services, and electronic information and payment systems
such as e-billing, e-salaries and e-payroll statements.
The BankID service launched in 2002 facilitates
secure online identification. An agreement was signed
with the National Social Insurance Board that will make
BankID an element in the realization of Sweden’s 24/7
agency for networked public administration. A number
of payment services have been added to the business
version of the Internet bank to help small businesses
with their financial administration, including Swedish
and international payments and a salary payment system.
The online business bank already has 100,000 customers
and therefore plays an important role in how we interact
with customers. It will continue to be improved to make
it even easier for customers to reach the Bank whenever
they want.
Number of quarterly Internet payments

Number
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A number of important projects to expand and enhance
business pavment services were implemented during the
vear. The common denominator in these projects has
been to continue the transition from paper to electronics
and to add information services. The number of com-
panies using e-billing rose from 92 to 115 during the
vear. Customers have reacted positively to the Bank’s
various payroll services. Around 30,000 companies are

now using e-payroll lists and are able to send their entire
payroll files through the Internet bank. Electronic pay-
roll statements are provided for 55 municipalities.

After Nordea acquired Postgirot, a broad-based cam-
paign was launched at the branch level to ensure that the
Bank’s business customers transfer their payments flows
to the bank giro system and us. The effort has been success-
ful.

In the area of international payments, major changes
are expected in the years ahead. The European Payv-
ments Council, a development agency within the EU
consisting of banks and the EU Commission, has been
established. FéreningsSparbanken is the only Swedish
bank to actively participate in its work through its role
on the steering committee and several working groups
that are providing guidance on the creation of a future
European payments structure. We are also participating
in a global standardization effort in the area of mobile
pavments, the European Committee for Banking Stan-
dards. In addition, ForeningsSparbanken received a
Quality Recognition Award for three years of consistently
high quality in international payments to the U.S. by one
of its largest banks, JP Morgan. The number of foreign-
related payments rose during the year.

Cards

With approximately 2.7 million card customers, Férenings-
Sparbanken is by far Sweden’s leading card issuer.
T'hanks to a strong local presence and high rate of deve-
lopment, the Bank also leads the market in clearing card
transactions. During the year three broad-based offer-
ings were launched to market credit cards to customers
who have only cash dispenser cards as well as to offer
complementary debit cards. The number of in-store
card purchases again rose strongly, gaining 27 percent to
300 million. At the same time the average number of
monthly card transactions by each customer rose to 6.6
(5.9). On the weekend before Christmas a record 4.5
million card purchases were processed.

Bank cards: no. of cards and purchases by quarter
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The E-card launched during the year is a simple tool
that allows our card customers to safely and conveniently
shop online. FéreningsSparbanken is the only Swedish
bank to offer this solution. Efforts to increase card secu-
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rity in accordance with an international standardization
process are continuing. As part of the change, the card
number is stored in an embedded microchip rather than
the magnetic strip commonly used today. Forenings-
Sparbanken’s solution has been certified by Visa and
MasterCard.

FoéreningsSparbanken is also the first bank in the
world to create a service for simplified online monetary
transfers using a Visa card. The service, developed
together with Visa International, will be launched in the
EU in 2003 and opens new opportunities for global pay-
ments between private individuals and companies by
utilizing the current infrastructure and card base. Today
there are 1.2 billion Visa cards in use in over 150 countries.

Giro - Private customers
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Babs - card clearance transactions

FéreningsSparbanken has an advantage in that many
retailers maintain close contact wicth its branches for
assistance with cash handling, card clearances and various
forms of installment payment services. As a whole, these
services lead to Jower costs, higher sales volumes and
better customer service. Babs develops and produces
the Bank’s various clearing services for credit card pur-
chases. Through partly owned Babs-Pavlink, customers
are offered a total package with a terminal solution and
clearance service. Volume has grown strongly. During the

PAYMENTS sves FORENINGSSPARBANKEN 2002

vear 300 million card transactions were cleared, an in-
crease of 27 percent. ForeningsSparbanken has retained
a very good market share in this area. A number of major
chains added our clearing services during the year, in-
cluding McDonald’s and Burger King as well as apparel
retailers Lindex and Twilfit.

The cooperation with retailers has been broadened
to included joint efforts to encourage consumers to pay
with less cash under the moniker Secure Buying. The
switch to microchip-based cards means that retailers’
card terminals will have to be modified. This has begun
through a number projects with companies that have
integrated cash register and card systems. During the
year ForeningsSparbanken decided to increase its
ownership interest in Allround AB from 30 percent to 67
percent. Allround provides card-based lovalty concepts
mainly to members of the Swedish Federation of Trade.

Internet payments have increased substantially

The number of customers who use the Bank’s Internet
payment services continues to rise. During the year the
number of private customers increased by 22 percent,
while the number of transaction climbed 26 percent.
The number of business customers rose by 22 percent
to 96,000 and the number of business transactions gained
37 percent. The ability to divide their payments into
different groups makes it easier for customers see where
they spend their money.

Number of monthly card purchases per customer

Number
6 —
-
86— —_ :
| P
—— i P [ i
47 R
IR I | I i
1 R I T O A A
] RN
1898 1999 2000 2001 2002



2 s




36

Swedbank Markets

Swedbank Markets is the Group’s investment bank.
Operations comprise securities trading, corporate finance,
fixed income and currency trading, and project, export
and business financing. In addition, Swedbank Markets

is responsible for the Group’s international and large

company operations.

INTERVIEW WITH JAN LIDEN, HEAD OF THE SWEDBANK MARKETS BUSINESS AREA

2002 was another down year for the stock market.

How did Swedbank Markets do?

For the part of our operations that inveolves equity trading and
corporate finance, the market as a whole further declined from
2001. Merchant banking, on the other hand, had a relatively
successful year. In a market where several competitors did not
make any money at all, or even went out of business, we
managed tc achieve a significant positive result.

What have you done to adapt to a declining market?
First, we have trimmed our organization and reduced costs.
At the same time it has been important to implement a
number of measures to strengthen our position relative to the
competition. The best example is that several of our opera-
tions during the year broadened their cooperation with the
Bank’s extensive branch network, including in areas such as
equity trading and business advisory services.

But isn’t it hard to apply a growth strategy from

a Nordic perspective when the market isn’t growing?

It is important to remember that we generated a record profit
two years ago using the same strategy. The difference now is
that it is harder and takes longer to see the results in our
numbers. The acquisition of a significant interest in First
Securities in Norway during the year was in line with our
stated strategy to position ourselves long-term as a leading
player in the Nordic market. Efficiency improvements are an
ongoing process that we are always engaged in.

Isn’t it possible that a strategy that works when

market conditions are in your favor might not work
when you fighting against the wind?

Our results in 2002 prove this isn’t so. In the last two years we
have watched as a market for products and services that we
previously earned a lot of money on took a turn for the worse.
Just look at the equity trading, which is so important to us.
We have many private customers, and many of them have
substantially reduced their investments in stocks over nearly a
three-year period. But despite operating in a shrinking market,
we have managed to grow slightly in the institutional sector
and overall have earned a decent profit. So the answer is yes,
we feel comfortable with our overall, long-term strategy.
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What are the cornerstones of the strategy?

We work partly with an internal strategy and partly with an
external one. In both cases, there is a focus on customer
value, since it is the only thing that ultimately generates
income and profit. The internal strategy is to further improve
our routines, systems and competencies as well as develop
attractive new products and services. The external strategy
covers our efforts in the market in the form of marketing,
alliances, cooperations and, not least of all, the way we work
together with the local banks.

What did you accomplish concretely in

your market in 2002?

| would offer two examples: our efforts to establish local stock
desks and the way we work today with business customers.
In both cases, we are making better use of the Group’s bank
branches to get closer to customers. In equities, we have
moved brokers to local branches. This is logical, since many
of our private customers have a close relationship with their
local FéreningsSparbanken branch. This restructuring, which
is really what it is, was completed in late 2002. Many of our
business customers also have a relationship with their local
bank branch, which is why we implemented a reorganization
within the Group during the year specifically for business
customers. We have created customer teams that represent
different parts of the Group to offer better overall solutions for
business customers in the same way that we have earlier
done on the private side. The Bank has a good position
among business customers with regard to loans, for example,
but we can do so much more in advisory services, fixed
income and foreign exchange services, investment products
and so on. The potential is great.

Will we see a turnaround after two bad years?

We would need to see capital markets stabilize, a return of
confidence in stocks and a major rebound in business activity.
We expect 2003 to be a mixed year, with a further risk that
major events could have a negative impact. In a best case
scenario, it would be followed by stabilization later in the year.
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Swedbank Markets is active in investment banking and
merchant banking and offers products and services
adapted to meet various needs in the capital markert.
Operations mainly comprise securities trading, corporate
finance, fixed income and currency trading, and project,
export and business financing. In addition, Swedbank
Markets is responsible for the Group’s internacional and
large company operations.

Swedbank Markets has a long-term growth strategy
where the goal is to be a leading player in the Nordic
region. The cooperation with the Group’s branches and
the independent savings banks and partly owned banks
also allows for local investment banking. Branch offices
in London and New York and the representative office
in Shanghai provide a presence in key capital markets,
mainly serving Swedish customers on location. The
office in Oslo is an important part of the Nordic plat-
form that is gradually taking shape.

Market conditions

A large part of Swedbank Markets’ operations is dependent
on equity-related activity, such as mergers and acquisi-
tions, initial public offerings, capital procurement and
securities trading. Ultimately, these activities are contingent
on the degree of risk investors and businesses are willing
to accept. When confidence or interest in stocks drops,
the risk in equitv-related transactions ~ from an investor’s
perspective - rises. Although Swedbank Markets operates
in a relatively local market, Sweden and the rest of the
Nordic region, its business is affected by global trends. The
capital markets in the U.S. and UK most strongly impact,
and even steer, the market for investment banking in the
rest of the world.

The industry has faced difficult conditions for nearly
three vears and every firm has been forced to improve
efficiency and productivity. In cthe U.S., around 75,000
jobs have been lost in investment banking since the
downturn began in 2000. In Sweden, several international
investment banks decided to close their offices in 2002.

Stockholmsbérsen fell by 37 percent in 2002, its
worst year since 1931, In the U.S., the Dow Jones index

Market share 2002
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fell 17 percent, while the tech-heavy NASDAQ index
was lower by 32 percent.

‘ Swedbank Markets,

'_Stockholmsbérsen position

Number of transactions 3rd
Volume 9th
Stock options, market maker 3rd
Stock futures, customer trading 2nd
Index options, customer trading 3rd

Cutbacks and improvements

During the vear the organization was adapted to current
market conditions. Swedbank Markets implemented an
action program to reduce costs. Among other things, the
number of employees was cut by around 50. However, in
order to raise the level of competence, an active recruit-
ment philosophy was maintained, so that the net de-
crease also includes around 50 new recruitments.

A number of offensive actions were taken at the same
time. An expanded cooperation was initiated during the
vear with Oslo’s leading local brokerage firm, First
Securities, in which the Group also became a part-
owner by acquiring 33 percent of the shares. Moreover, a
cooperation agreement was signed between Swedbank
Markets and Den Norske Bank on custody services,
specifically settlement, delivery and clearing for Swedish
and international securities. Swedbank Markets Custody
continued to develop well in 2002, with good profitability.

Another action taken in 2002 was the restructuring of
the work with business customers, who are now marketed
more systematically, by segment, as well as collaboratively
with local bank branches, independent savings banks
and partly owned banks.

A third change during the year was the partial decen-
tralization of equity trading in order to come closer to
local customers. Stock desks were established at a num-
ber of local branches. At vear-end there were 67 traders
in 23 locations in the country.

Operations
Trading in fixed income products continued to do well
in 2002. Falling stock prices and declining confidence in
the market led more investors and savers to choose
foreign exchange and fixed income related products.
Swedbank Markets has historically been a leader on
Stockholmsbérsen in terms of volume of settled transac-
tions. This position has weakened slightly in recent
years as Internet-based brokers have taken a share of the
private market. In 2002 trading again declined slightly
for Swedbank Markets, although the investment bank
still retains a leading position in terms of number of
transactions. For customers who prefer to invest online,
we offer NetTrade and equity trading through the Inter-
net bank. Internet-based equity trading declined in
2002 to the same extent as other equity trading.
Corporate finance, the unit within Swedbank Markets
that works with corporate funding, mergers and acquisi-
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tions, and shareholder issues, had another difficult year.
A clearer cooperation was established during the vear
with local bank branches, so that local banks can offer
their customers — small and medium-size businesses —
corporate finance services.

Structured finance, which focuses on project and
export-related financing, developed well during the year.
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Outlook 2003

Several factors are contributing to continued uncertainty
in 2003, among them an unclear economic outlook in
Europe and the U.S. and the risk of international con-
flicts. Although there are indications that 2003 could be
better than 2002, Swedbank Markets remains cautious
in its outlook for the year.

A new savings program was adopted at the end of last
vear to reduce costs by SEK 100 M on an annual basis.
The measures will be implemented during the first half
of 2003 and should have some impact on profit during
the second half. They will not be fully felt until 2004,
however.

The actions taken with regard to equity trading, in-
cluding the establishmenct of stock desks, are expected
to produce results in 2003. The decisive factor for equity
trading, however, is that individual investors regain their
confidence in the stock market as an investment alter-
native. The aggressive measures taken last year to culti-
vate business customers will continue at even greater
strength in 2003 in the form of several attractive pro-
ducts designed for companies in different stages of their
development. In addition, Swedbank Markets, together
with other units within the Group, has packaged various
savings products under the name Investments. These
products include equity, fixed income and foreign
exchange-related securities.
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International
Banking

The role of the International Banking business area is to
strengthen and focus FdreningsSparbanken’s coopera-
tions with subsidiaries and partners in the Nordic and

Baltic regions.

INTERVIEW WITH ANNIKA WIJKSTROM, HEAD OF THE INTERNATIONAL BANKING

BUSINESS AREA

It was another successful year in the Baltic region.

Will Hansabank be able to maintain its strong growth?
The economies in the Baltic states are still generating good
growth, at the same time that the public uses considerably
fewer banking services there than in the EU. That’s why |
expect Hansabank’s growth to remain high for severai years.
lts success in 2002 in Estonia and Latvia in connection with
pension reforms, for example, fays the foundation for growth
in long-term savings.

What are the biggest risks facing the Baltic operations?
One scenario is that the positive economic development
could be disrupted by macroeconomic factors, such as a
major deficit in the balance of current payments or regional
imbalances, although the ascension of the Baltic states to the
EU will gradually reduce these risks. Another possible risk

is that rapid business development could in itself lead to
structural changes that wipe out companies or entire
industries. This would naturally affect the banking system in
the form of loan losses. In our opinion, however, Hansabank
has a good risk spread in its loan portfolio.

Could Hansabank conceivably make more

acquisitions in the region?

| believe that the most of the consolidation of the Baltic
banking market has already taken place. In Latvia, there may
be more room for further consolidation of the financial sector,
but there are no more acquisitions targets of LTB’s size.

What can ForeningsSparbanken learn from

Hansabank’s success?

Hansabank operates in markets that are undergoing strong
development and growth and where conditions are rapidly
changing. This requires a management structure and routines
that allow you to quickly pick up signals from the market and
take action. Hansabank has succeeded very well in this re-
gard, and | am sure ForeningsSparbanken can learn a lot from
this.

What is happening with the cooperation

with your partner Aktia in Finland?

Aktia has chosen a somewhat different strategy than the other
savings banks, which could affect our cooperation in Finland.
We will continue to work with Aktia for now while closely
monitoring developments.

INTERNATIONAL BANKING sene

In Norway, a new cooperation agreement with
SpareBank 1 Gruppen has been signed. What are

your aims there and what can we expect in 20037

The new cooperation agreement with the SpareBank 1 banks
provides a good foundation for a profitable business relation-
ship. The clearest example is naturally in the card area
through FéreningsSparbanken's acquisition of EnterCard,
although there are other interesting business areas as well.
First Securities and the Oslo branch’s cooperation with the
SpareBank 1 banks have good prospects of further
development.

What are the most interesting business

opportunities for FIH in 2003?

FIH holds a special position in the Danish market as an
alternative to the major banks for its target group, business
customers. Continuing what it is already doing, with organic
growth rooted in professionalism and measured risk, is FiH's
best opportunity.

Do you see any opportunities for banking

acquisitions in the Danish market?

Compared with the Swedish banking market, the Danish is
more fragmented, with a lot of small banks. Now and again
there are opportunities. We have looked at some possibie
targets, but what we have seen so far, in our opinion, has not
offered enough profitability within a reasonable timeframe and
we have therefore chosen not to make those deals.

How does FoéreningsSparbanken plan to

increase its cooperation with FIH and Hansabank?

We established a cooperation with FIH so that we could
together broaden the Group’s offering to, and business with,
Nordic companies. With Hansabank, a number of cooperative
projects are under way, the most interesting of which are
perhaps in IT and payments.

What are the most important objectives

for the business area in 2003?

To continue our strong development in the Baltic region
without any major macroeconomic disruptions, that FIH
continues its stable development and that the negative trend
and red ink we have seen at SpareBank 1 Gruppen in Norway
in recent years will be reversed.
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INTERNATIONAL BANKING
During the latter half of the 1990’s FéreningsSparbanken
built up strategic alliances with banks in neighboring
Nordic and Baltic countries based on cooperation and
limited ownership interests. This network has been grad-
ually expanded to comprise majority- and minority-
owned operations in six countries, which since 2000
have been organized in a separate business area.

The common denominator for the operations in these
countries is that all are based on strong, local connec-
tions and well-respected — and in many cases leading —
brands. Through its subsidiaries and allied banks, Fore-
ningsSparbanken has direct or indirect access to around
7 million customers. Long-term cooperation in I'T and
product development facilitates more efficient use of
economic resources and competence.

In the Baltic states, FéreningsSparbanken operates
through the 59.7-percent owned Hansabank, which has
grown substantially in recent years and is now a leader in
all three Baltic countries.

In Norway and Finland, FéreningsSparbanken is active
through savings bank alliances with Sparebank 1 Gruppen

Nordic/Baltic alliances December 31, 2002

(25 percent) and Aktia Sparbank (24.4 percent). Fore-
ningsSparbanken owns 69.7 percent of FI-Holding in
Denmark, which in turn owns nearly 100 percent of
FTH, a business finance specialist. The terms of the
option agreement between FéreningsSparbanken and
the other shareholders in FI-Holding are described in
Note 23.

Majority-owned Hansabank and FIH are included in
the Group and give ForeningsSparbanken direct access
to each bank’s local market and the results and growth
created there, at the same time that che they retain their
local image and connection. Minority-owned banks are
incorporated in the Group’s profit in accordance with
the equity method of accounting.

ForeningsSparbanken’s International Banking opera-
tions have gradually grown in importance and now
represent approximately 21 percent of the Group’s ope-
rating profit and 14 percent of its after-tax profit. These
shares are expected to rise, since the international ope-
rations account for a significant share of FéreningsSpar-
banken’s growth potential.

. Country Sweden Norway Finland Baltic Denmark Tota[

Bank FéreningsSparbanken SpareBank Aktia + Hansabank Fl-Holding

+ independent savings 1 Gruppen independent +

banks + partly owned coaperative banks

banks
Holding - 25 percent 25 percent 60 percent 70 percent
Investment SEK 1,415 M SEK 190 M SEK 2,836 M SEK 5,347 M SEK 9,888 M
Branches 538 + 257 + 63 350 714195+ 126 306 6 1,012
ATM’s 841 + 238 + 65 471 110 + 150 + 118 885 - 2,878
Retail customers ~ 4.4+13+04M  23M 0.9 M 34M - 127 M
Business customers 247,000 + 93,000 120,000 100,000 144,000 5,000 734,000

+ 25,000
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FIH

Specialist in business finance

FIH, which specializes in financing for businesses, is the
third largest player in Denmark in this area, after Den
Danske Bank and Nordea. FIH has around 5,000 busi-
ness customers and a market share in business lending of
approximately 12 percent. FIH has succeeded in main-
taining a position as the natural choice for businesses
through its focus on, and competence in, a well-defined
segment and product offering. Organic growth, a strict
customer and market focus, and an efficient cost struc-
ture are the cornerstones of FIH’s operations.

Three operating areas

FIH’s operations are based on its historic role as a finan-
cing institution for medium-size companies. Today it
focuses on three customer offerings: medium- and long-
term lending, corporate finance services and capital in-
vestments. Major financing projects often require more
than just loans. To meet this demand, FIH can also offer
other forms of capital. Its core business, however, is
medium- and long-term lending. In the area of capital
investments, FTH invests to a limited scope in privately
held, mature, medium-size companies with good devel-
opment potential. Normally, an investment is made
when the company requires new capital for acquisitions
or growth. A limited number of deals were made during
the year.

Focus on medium-size and large companies
To be successful in the market requires a strong regional
presence and an understanding of the conditions faced
by individual customers. Lending departments are located
in Copenhagen, Fredericia, Herning, Aalborg and
Arhus. Tn 2002 lending to the medium-size company
segment posted modest growth. In Copenhagen, where
economic growth was stronger than in other parts of
Denmark, lending grew at a slightly higher rate.

Large business customers are served by a separate
department in Copenhagen that offers customized turn-
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: FiH over five years |
| SEKM 2002 2001 2000 1999 1998 |

Income 1,342 1,378 1,032 1,131 943
Expenses -253 -243 - 219 -378 -328
Operating profit

before loan losses 1,080 1,135 813 753 515
Loan losses -106 -102 -78 -83 -9
Share of profit/loss of

associated companies 73 -12 58 7 22
Operating profit 1,066 1,021 792 677 546
SEK bn

Total assets 83 89 78 64 59
Loans to the public 70 73 61 48 42

Shareholders’ equity 6,948 6,540 5825 5058 5276
Return on equity, % 7.0 11.7 10.9 9.2 7.2

Number of employees 151 150 142 144 139
Number of branches B 5 5 5 5

key solutions. Total lending to large corporate customers
was slightly lower than in 2001 due to slower economic
development in Denmark, fewer large financing projects
and less merger and acquisition activity.

Highest profit ever

Due to the economic slowdown, FIH’s total lending
declined marginally. Loan losses and provisions rose slightly
but remain at a low level. Despite a weaker market, FTH
reported its highest profit ever in 2002. To maintain this
positive trend, it will focus on its core business and on
medium-size and large businesses.

Owners

FIH is 99.8-percent owned by FI-Holding. Férenings-
Sparbanken in turn owns 69.7 percent of FI-Holding.
The remaining shares are owned by five previous FIH
shareholders: the pension funds ATP and LD, the
Danish Employers Confederation, the Confederation of
Danish Industries, and Parnib Deelnemingen of the
Netherlands.
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Hansabank

A leading Baltic banking group

Hansabank is the leading universal bank in the three
Baltic states: Estonia, Latvia and Lithuania. For Fore-
ningsSparbanken, its ownership interest in Hansabank is
strategically important in that it provides access to a
fast-growing banking market. Hansabank is primarily a
retail bank with a strong local presence, and. its opera-
tions align to a large degree with ForeningsSparbanken’s
core business. Hansabank offers a complete range of
banking and financial products and services mainly for
private individuals and small and medium-size companies.
Products and services are discributed chrough an extensive
branch network. Easily accessible electronic channels
such as an Internet bank and telephone bank comple-
ment the branches.

Via Hansabank, ForeningsSparbanken has a very strong
position in the Baltic region. Hansabank’s short- and long-
term ratings for deposits and funding were upgraded to
Prime-1 and Al, respectively, by the ratings institute
Moody’s.

Hansabank’s executive management, business concept,
policies and locally strong brand are shared by all three
markets. Special attention has been paid to integration
and coordination of risk management and internal auditing.
Product development was centralized in 2002 to a unit
at the group level in Estonia. Although many functions
have been integrated and centralized, it is important
that banking operations in the three countries remain
local. Each country therefore has its own strong local
management with responsibility for that market.

Good growth and profitability

Market conditions for banking in the Baltic region were
favorable in 2002. All three countries reported good
economic growth, and their banking markets expanded.
Lending operations grew substantially, especially in
Estonia. Due to increased competition, margins shrunk,
however. Hansabank has continued to adapt and rationalize
its branch network, at the same time that alternative
channels have expanded and grown in importance. The
bank has succeeded very well in the launch and imple-
mentation of electronic channels for its services, Hansa-
bank has a total of around 3.5 million customers, of
whom around 800,000 are Internet banking customers
and 350,000 telephone banking customers. It has around
1,760,000 bank cards in issue.

Despite that 2002 was distinguished in part by the
integration of the Lithuanian savings bank LTB and
efficiency improvements in its operations, Hansabank
produced a very good profit and advanced its positions
in the Baltic market. Operating profit rose by 12 percent,
from SEK 1,039 M to SEK 1,159 M. Its cost-income
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| Hansabank over five years

| SEKM 2002 2001 2000 1999 1998
Income 3,008 2,677 1920 1616 924
Expenses ~1,828 -1,600 — 1,030 -916 -645
Operating profit
before oan losses 1,180 1,077 890 700 279
Lcan losses -24 -44  -197 -226 -307
Share of profit of
associated companies 3 6 4 0 0
Operating profit/loss 1,159 1,039 697 474 -28
SEK bn
Total assets 48 43 26 19 16
Loans to the public 30 24 15 1 10
Deposits and borrowings
from the public 33 31 17 11 9

Shareholders’ equity 5,288 4,533 3,260 2,712 2,474
Return on equity, % 229 25.3 24.0 17.0 -2.8

Number of employees 5,744 6,387 3,180 2,825 2527
Number of branches 306 3393 165 164 159

ratio was 0.61, while the return on equity was 22.9 per-
cent. Loan losses amounted to a modest SEK 24 M.

Business operations in Baltic region

Operations are divided into four areas: Hansapank (banking
operations in Estonia), Hansabanka (banking operations
in Latvia), Hansa LT B (banking operations in Lithuania)
and Hansa Capital (finance company operations throug-
hout the Baltic region).

Hansapank in Estonia

In Estonia, the bank consolidated a very high market
share of around 30 percent for deposits and lending.
Future growth will therefore have to come from expanded
services for existing customers as well as by capturing a
share of the overall growth in the banking market. In
2002 a new, fund-based pension system was introduced
in Estonia that allows investors to choose their own
managers. Hansabank captured approximately 53 per-
cent of this new and important market for long-term
investment, double that of its nearest competitor.

Hansabanka in Latvia

Banking operations in Latvia are growing organically,
and Hansabanka is continuing to expand its distribution
channels. Profitability has improved significantly, at the
same time that the bank has strengthened its brand. A
pension system similar to the one in Estonia was intro-
duced in Latvia at the end of the year. Initial indications
are that Hansabanka will hold a very strong position in
the new pension market.
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Hansa-LTB in Lithuania

Lithuanian operations were distinguished in 2002 by in-
tegration and efficiency improvements. The integration
of TR, the Lithuanian savings bank acquired by Hansa-
bank in 2001, has proceeded according to schedule. All
branches and other units of the bank, which had pre-
viously been managed manually for the most part, have
now been linked to a totally integrated computer system.
Efficiency in the branch network has been improved
and offices have been upgraded in terms of design, product
range and competence. The brand was strengthened in
2002 and work is under way to further improve customer
satisfaction in the post-merger bank. The banking market
in Lithuania grew in 2002 but at the same time was
characterized by tight competition and margin pressure.
Hansa U'I'B should be well positioned for profitable
growth.

Hansa Capital

Finance company operations developed strongly in 2002.
Leasing and factoring are considerably more important
as financing products in the Baltic states than the Nordic
countries. A number of new products have been suc-
cessfully introduced in all three countries. Together
with the European Bank for Reconstruction and Devel-
opment, EBRD, Hansabank established small-scale ope-
rations in Russia during the year. Fromr a Moscow office,
it sells structured Ieasing and factoring products to a
well-defined customer segment. Operations were star-
ted in the latter part of 2002 and a small portfolio has
been built up. Hansabank owns 75 percent and EBRD
25 percent. The rotal risk exposure in Russia will be
limited.

. Hansapank : . E 6nia

Market shares, Hansabank

Percent o . o 2002 __,2.(29_1._J
Estonia

Deposits 58 58
Life insurance 44 47
Equity trading 72 55
Custody 69 75
Lending 58 55
Latvia

Deposits 16 18
Lithuania

Deposits 29 32

Continued development in the Baltic

The Baltic states are facing a convergence process as
they prepare for EU ascension, at the same time that
economic growth remains good in all three countries.
Various balance problems could potentially cause dis-
ruptions to this development for periods of time, which
would affect the financial system. In the long term the
economies of the three countries will near the levels and
structures in other EU members states. In the process
the market for banks will grow substantially.

Owners

The Hansabank share is listed on the Tallinn Stock
Exchange. ForeningsSparbanken raised its interest from
57.7 to 59.7 percent during the year. The second largest
shareholder is EBRD, with 4.8 percent. The remaining
shares are spread mainly among small investors.

o~
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| ;
No. of branches 95 l </\ 3? /\
No. of retail ! f,.‘Han§a‘ .
customers 1,045,000 | v e N ‘ ;
i No. of business ; Y TN | Hansa-LTB |
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Full-time employees 2,169 | S | : No. of branches 150 g
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SpareBank 1 Gruppen

SpareBank 1 Gruppen was established in 1996 by Spare-
banken Nord-Norge, Sparebanken Midt-Norge, Spare-
banken SR-Bank and Sparebanken Vest. Later the same
year Samarbeidende Sparebanker joined as a co-owner.
In 1998 ForeningsSparbanken acquired 25 percent of
the shares in SpareBank 1 Gruppen. A cooperation
agreement was established between the banks to create
economic and competence svnergies in [T and various
product areas. In 2000 SpareBank 1 Gruppen acquired
the shares in VAR-Gruppen, in the process obtaining
Bank 1 Oslo.

SpareBank 1 Gruppen owns 100 percent of the shares
in SpareBank 1 Livforsikring, SpareBank 1 Fondforsik-
ring, SpareBank 1 Skadeforsikring, Odin Forvaltning,
Bank 1 Oslo, SpareBank 1 Finans, SpareBank 1 Aktiv
Forvaltning, Sparebankutvikling and Bilforvaltningssel-
skapet IDA. It also owns 65 percent of EnterCard AS.
During the vear FéreningsSparbanken acquired 33.3
percent of First Securities, along with the company’s
employees, from SpareBank 1 Gruppen, which subse-
quently retains a 33.3-percent interest. Following the
conclusion of the year ForeningsSparbanken reached an
agreement to acquire SpareBank 1 Gruppen’s 65 per-
cent of the shares in EnterCard.

In 2002 SpareBank 1 Gruppen reported a substantial
loss. This was mainly acttributable to the continued
decline in the securities market and a goodwill write-off
during the year. In addition, it posted a significant loan
loss from a single customer.

During the vear SpareBank 1 Gruppen floated two
share issues to ensure its capital adequacy. Férenings-
Sparbanken contributed to both with a total of SEK 225
M, thereby retaining its 25 percent interest.

An efficiency improvement program has begun and
will continue through 2003. The program includes the
elimination of 10 percent of the personnel. The goal is
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| SpareBank 1 Gruppen over five years

SEK M 2002 2001 2000* 1999* 1998 .

Income 9,046 7,969 2,494 1,302 55
Expenses - 10,672 -8,397 -2,494 -1,269 -29
Operating profit/loss

before loan losses -1,626 -428 0 33 26
Loan losses — 430

Share of profit of

associated companies 6

Operating profitioss -2,110 -428 0 33 26
Total assets 44,828 42,647 36,302 5,807 932

Shareholders’ equity 2,362 2,889 2838 1,410 753

Return on equity, % neg neg 0.0 0.0 2.7

Number of employees 1,152 1,200 1,254 250 170
Number of branches 2 8 11 1 1

* after restatement.

efficiency gains of approximately SEK 280 M on an
annual basis with a full impact by 2004.

The acquisition of EnterCard is part of a new coopera-
tion agreement reached in February 2003 berween Fore-
ningsSparbanken, SpareBank 1 Gruppen and the other
owners of SpareBank 1 Gruppen. The agreement replaces
the previous one terminated by ForeningsSparbanken in
December 2001.

Owners

FsreningsSparbanken owns 25 percent of SpareBank 1
Gruppen. The remainder is owned by Sparebanken
Nord-Norge, Sparcbanken Midt-Norge, Sparebanken
SR-Bank and Samarbeidende Sparebanker, each with
14.08 percent. Sparebanken Vest owns 8.67 percent,
while the Norwegian Federation of Trade Unions owns
10 percent.
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Aktia Sparbank

Aktia was formed when Helsingfors Sparbank merged
with several coastal savings banks in the early 1990’s. Its
origins date back much further, however, to 1826, when
the oldest of Finland’s existing savings banks was founded.
Aktia is a bilingual bank (Finnish and Swedish) whose
operations are focused on the needs of private individuals,
local businesses, municipalities and non-profit organiza-
tions. Together with its partners, the savings and coope-
rative banks, Aktia has an extensive network of around
390 branches. Aktia serves as the central financial insti-
tution for Finland’s savings and cooperative banks. The
Aktia Sparbank Abp Group includes Aktia Fondbolag
Ab, Aktia Asset Management Oy Ab and Aktia Hypo-
teksbanken Abp.

The cooperation with FéreningsSparbanken began in
1994, when ForeningsSparbanken acquired 24.4 percent
of the shares. In the years since ForeningsSparbanken
has supported the expansion of the savings bank coope-
ration in Finland and even established certain opera-
tions together with Aktia.

Business operations reported good growth during the
vear, although profic did not reach expectations. This
was mainly because of a decline in net interest income
due to lower interest rates. The new mortgage subsidiary
has developed well. The introduction of the euro as a
cash currency has proceeded well, without technical or
other problems.

During the autumn a number of Aktia’s cooperating
banks announced that they had begun cooperating with
the insurance companies Suomi and Pohjola on unit-linked
and mutual fund products, and that they intend to start a

INTERNATIONAL BANKING 400

. Aktia Sparbank over five years

|

SEKM 2002 2001 2000 1999 1998 ;
Income 1,027 1,086 1,068 826 833
Expenses -823 -766 -712 -624 -702
Operating profit

before loan losses 204 300 354 202 131
Loan losses -27 o] h -10 -9
Share of profit of

associated companies 3 0 2 1 1
Operating profit 180 300 357 193 128
SEK bn

Total assets 32 31 26 23 23
Loans to the public 22 20 17 14 13
Deposits and borrowings

from the public 18 18 16 15 14

Shareholders’ equity 1,624 1611 1363 1,083 1,039
Return on equity, % 7.2 135 24.0 16.5 12.2

Number of employees 896 848 818 769 727
Number of branches 71 66 68 68 69

bank in the Helsinki region. Aktia decided not to parti-
cipate in this cooperation.

Owners

Apart from ForeningsSparbanken, with 24.4 percent,
Aktia’s major shareholders include savings bank founda-
tions and thrift promoting foundations (which together
own 50 percent), Finnish institutional investors (16.8
percent), Finland’s savings banks (7.2 percent), and
others (1.6 percent).
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Independent savings banks
and partly owned banks

The cooperation with the independent
savings banks and partly owned
banks is an important part of Fére-
ningsSparbanken’s operations. The
savings banks account for approxi-
mately one fourth of Férenings-
Sparbanken’s total product sales.

Strong basis for cooperation

The longstanding cooperation between ForeningsSpar-
banken, the independent savings banks and partly
owned banks is based in part on a shared history and
values and in part on mutual business and customer-
related benefits. The cooperation gives ForeningsSpar-
banken access to the savings banks’ branch system and
thus a nationwide network for sales and service. The
savings banks, for their part, are able to offer their custo-
mers the entire range of products and services from
ForeningsSparbanken and its subsidiaries. The coopera-
tion thereby provides an opportunity to distribute devel-
opment costs over a larger business volume.

The cooperation between ForeningsSparbanken and
the 86 banks, 79 of which are independent savings banks
and seven partly owned banks, is governed by an agree-
ment. The current agreement, signed in June 2000,
extends according to a supplemental accord to vear-end
2006, after which it can be extended for two-vear
periods. The supplemental agreement extended the
original contract by two vears from vear-end 2004. The
Swedish Competition Authority has granted an exemp-
tion to the cooperation agreement until June 2005. Be-
fore then an application will be submitted to extend the
exemption, provided that the current review of relevant
competitive rules does not make it unnecessary.

Besides being important partners, the independent
savings banks and partly owned banks together are one
of the largest shareholders in FéreningsSparbanken,
with 7.2 percent of the capital and voting rights.

Coordinated market presence

One of the fundamental principles of the cooperation is
that the parties will work together on a nationwide basis
in competition with other market plavers. Operations
are based on a strong local presence. With their collective
customer base and essentially uniform offering of basic
products and services, economies of scale can be achieved.
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An important aspect of the cooperation is a coordinated
market presence using a unifying vert locally adapted
brand. The independent savings banks and partly owned
banks market to their customers, on a commission basis,
the products from FéreningsSparbanken’s subsidiaries,
including Spintab, Robur and FéreningsSparbanken
Finans. In addition to marketing and product issues, close
collaboration is maintained in a number of administrative
areas. For example, ForeningsSparbanken is the clearing
bank for the independent savings banks and partly
owned banks and provides them with a complete range
of I'T services. The cooperation is driven on a long-term
basis.

- Independent savings banks and partly owned banks

_ SEK bn 2002 2001
Deposits 86.2 79.5
Lending 86.0 80.2
Lending via Spintab 79.9 74.7
Savings via Robur 56.1 70.2
Business volume 308.2 304.6
Aggregate assets 112.0 102.7
No. of employees 3,352 3,474

Including FéreningsSparbanken Oland AB and Eskilstuna Rekarne
Sparbank AB, which are part of the FéreningsSparbanken Group
{ownership interests of 60 and 50 percent, respectively).

Partly owned Swedish banks

At vear-end 2002 FéreningsSparbanken was co-owner of
seven former savings banks that have converted to banking
companies. They include ForeningsSparbanken Sju-
hirad (47.5 percent), Eskilstuna Rekarne Sparbank (50
percent), ForeningsSparbanken Oland (60 percent),
ForeningsSparbanken Séderhamn (40 percent), Firs &
Frosta Sparbank (30 percent), Bergslagens Sparbank
(48 percent) and Vimmerby Sparbank (40 percent). See
also the five-year summaries for the partly owned banks
on the following pages.

Market shares for household deposits
September 30, 2002

Other
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Five-year summary, partly owned banks

FéreningsSparbanken Oland

'SEKM 2002 2001 2000 1999 1998 |
income 85 86 89 79 40
Expenses - 68 -85 - 61 -60 -28
Operating profit .
before loan losses 17 21 28 19 12
Loan losses -3 -10 -4 -3 -5
Operating profit 14 11 24 16 7
Total assets 1,741 1,584 1,581 1,538 1,596

Loans to the public 1,531 1,385 1,409 1,326 1,287

Deposits and borrow-
ings from the public 1,212 1,104 954 1,054 1,040

Shareholders’ equity 198 199 200 194 194

Return on equity, % 4.4 3.6 7.5 5.8 3.9
Capital adequacy
ratio, % 15.2 18.7 15.6 14.3 13.1

Primary capital ratio, %  14.2 13.6 12.9 11.4 10.1

Number of branches 57 61 61 62 35
Number of branches 6 6 6 6 10

ForeningsSparbanken's ownership interest as of Dec. 31, 2002 is
80 percent.

Eskilstuna Rekarne Sparbank :
SEK M 2002 2001 2000 1999 1998

Income 151 160 162 144 133
Expenses -110 -112 -106 -101 -96
Operating profit

before loan lossies 41 48 56 43 37
Loan losses: -2 -3 =11 0 -2
Operating profit 39 45 45 43 35
Total assets 2,805 2,533 2,330 2472 2606

Loans to the public 2,124 1802 1,830 1,480 1,314

Deposits and borrow-
ings from the public 2,364 2,098 1,928 2,042 2,152

Shareholders’ equity 241 272 269 239 239

Return on equity, % 8.9 104 108 11.3 9.8
Capital adequacy

ratio, % 14.9 14.5 13.6 13.4 11.7
Primary capital ratio, %  13.4 12.2 107 101 8.3

Number of employees 97 109 101 104 101
Number of branches 5 5 5 S} 8

ForeningsSparbanken’s ownership interest as of Dec. 31, 2002 is
50 percent.

Bergslagens Sparbank

SEKM 2002 2001 2000 1999 1998
Income 105 108 104 54 50
Expenses -80 -77 -73 -37 -32
Operating profit

before loan losses 25 31 31 17 18
Loan losses -10 -22 -23 -12 -14
Operating profit 15 g 8 5 4
Total assets 1,876 1,735 1,839 890 851

Loans to the public 1,017 1,020 1,061 729 681

Deposits and borrow-
ings from the public 1,611 1,472 1,340 765 734

Shareholders’ equity 203 190 192 70 66
Return on equity, % 5.2 3.6 4.0 5.1 4.3
Capital adequacy

ratio, % 16.2 15.9 14.6 12.3 13.4

Primary capital ratio, %  13.8 13.2 11.9 11.4 11.8

Number of employees 68 74 72 51 52
Number of branches 7 7 8 4 4

ForeningsSparbanken's ownership interest as of Dec. 31, 2002 is
48 percent.

INDEPENDENT SAVINGS BANKS AND PARTLY OWNED BANKS

| FéreningsSparbanken Sjuhdrad

‘ SEK M 2002 2001 2000 1998 1998
Income 361 368 364 307 280
Expenses - 229 -220 -221 -204 - 197
Operating profit
before loan losses 132 148 143 103 83
Loan losses - 21 - 11 -13 - 26 -18
Operating profit 111 137 130 77 85
Total assets 6,661 6283 5563 5371 5,740

Loans to the public 5,448 5513 4,851 4,432 4,049

Deposits and borrow-
ings from the public 50183 4,821 4,170 4,404 4,602

Shareholders’ equity 699 659 594 514 480

Return on equity, % 11.8 18.8 19.1 16.0 16.3
Capital adequacy
ratio, % 12.6 12.4 1.8 121 12.2

Primary capital ratio, %  12.2 1.7 10.4 9.2 82

Number of employees 221 230 234 241 236
Number of branches 17 17 17 16 17

FéreningsSparbanken’s ownership interest as of Dec. 31, 2002 is
47.5 percent.
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ForeningsSparbanken Séderhamn

.SEK M

Income
Expenses

Operating profit
before loan losses

Loan losses
Operating profit

Total assets
Loans to the public

Deposits and borrow-
ings from the public

Shareholders' equity

Return on equity, %

Capital adequacy
ratio, %

Primary capital ratio, %

Number of employees
Number of branches

FdreningsSparbanken's ownership interest as of Dec.

40 percent.

2002

71
- 59

12

-8
6

854
655

745
81

4.8

17.0
17.0

33

2001
49
- 37

12

-3
9

770
545

664
79

7.9

18.0
18.0

33

FéreningsSparbanken Vimmerby

SEK M
Income

Expenses

Operating profit
before loan losses

Loan losses
Operating profit

Total assets
Loans to the public

Deposits and borrow-
ings from the public

Shareholders’ equity

Return on equity, %

Capftal adequacy
ratio, %
Primary capital ratio, %

Number of employees
Number of branches

2002

44
-35

9
-16
-7

848
731

98
neg.

15.8
158

25
2

2001

46
-39

7

—1
6

3904
524

769
100

5.3

16,7
157

23

2000

51
- 37

14

-5
g

723
496

621
75

7.5

17.3
17.3

33

2000

26
- 18

o

390
260

312
55

89

25.6
25.6

1999

48
~35

13

-1
12

808
474

682
76

9.9

158
155

35
3

1998

45
-32

13

-5
8

904
444

805
70

74

15.0
15.0

33

31,2002 is

1999

1998

23
-15

8
0
8

429
232

357
51

24.8
24.5

24
-13

1
-3
8

464
192

308
46

24.6
23.8

FéreningsSparbanken’s ownership interest as of Dec. 31, 2002 is

40 percent.
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Fars & Frosta sparbank

SEK M 2002
Income 391
Expenses - 289
Operating profit

before loan losses 102
Loan losses - 10
Operating profit 92
Total assets 6,727
Loans to the public 5,565
Deposits and borrow-

ings from the public 5,618
Shareholders' equity 712
Return on equity, % 7.8
Capital adequacy

ratio, % 14.6

Primary capital ratio, %  14.6

Number of employees 224
Number of branches 23

2001

409
- 303

106

-6
100

6,286
4,958

5205
685

8.1

13.6
13.4

247
24

5,566
4,463

4,573
644

7.1

12.3
1.9

268
28

297
- 268

29

-8
21

5,598
3,561

4,669
608

3.2

11.8
11.1

233
29

2000 1999 1998

260
-176

84
-1
73

4,300
2,523

3,598
378

12.2
10.7

185
20

FdreningsSparbanken's ownership interest as of Dac. 31, 2002 is

30 percent.

INDEPENDENT SAVINGS BANKS AND PARTLY OWNED BANKS

49




50

Employees

The main reason for the Bank’s suc-
cess is its employees’ understanding
of customer needs and ability to
transform this into offerings that
create value. To pursue its continued
development, it is strategically impor-
tant that the Group ensures access to
key competencies at management
and other levels.

The process of securing key competencies at Fore-

ningsSparbanken consists of four parts: attract, recruit,

develop and retain. During the year the following areas

were focused on:

< Human capital development.

¢ Leadership development and resources.

< Implementation of professional roles and competence
profiles.

¢ Competence system.

< Program for employees over 53.

< Personnel reduction program.

o Young Professionals Network.

o Gender equality.

< Wellness.

Human capital development

ForeningsSparbanken has extensive experience measur-
ing and reporting human capital and its impact on the
Group’s profitability. The model for measuring and
reporting was reworked during the year to be even more
action-oriented.

Human capital is a measure of how employees perceive
their ability to create value and how attractive Fore-
ningsSparbanken is as an employer. The trend in human
capital is very satisfactory, with high ratings for motiva-
tion, solidarity and leadership, for example.

The human capital index, which measures personal
commitment, job satisfaction, competence, responsibility,
authority and support, amounted to 41 (36) in the local
banks. The Group objective is 40.

Leadership development

In addition to ordinary leadership development efforts,
the CEO and Executive Management held 17 regional
management meetings during the vear to which around
800 managers were invited. Thus, the CEO and Execu-

EMPLOYEES (AR RS FORENINGSSPARBANKEN 2002

tive Management met on at least two occasions with
each manager. The meetings focused on increased cus-
tomer satisfaction, sales and growth.

New activities for leadership development have been
arranged. Three of them focus on management science,
i.e. the ability to handle the formal responsibility and
authority that goes with a management role.

Moreover, a program focused on strategic manage-
ment has been developed together with the Stockholm
School of Economics. In 2003 a total of 26 participants
will take part in this program, which serves as an impor-
tant element in ensuring access to executive resources.

Implementation of professional roles and
competence profiles

In 2001 the Bank identified and drafted requirement
descriptions for all professional roles in its retail opera-
tions. These professional roles were adopted in 2002 by
all local banks so that they can offer the right competence
to the right customer. The competence profiles that
describe each professional role serve as an important
tool in a more need-oriented competence development.

Group employees by age and gender
December 31, 2002

Age Men Women
60- 06% :b 1.5%
55-59 [22% 7.4%)
50-64 [4.9% 8.1%)
45-49 40% | B4%
40-44 [36% 7.7%)
35-39 la.4% 9.9%]
30-34 [4.2% 9.9%!
25-29 {5.3% 9.6%

1,000 500 500 1,000

Number of employees

Competence system

To be able to offer effective learning tools to all its
employees, FoéreningsSparbanken has purchased and
implemented a competence system.

The system is used to describe competence require-
ments and identify gaps, in the process making it easier
to search among the Group’s training offerings and support
various forms of learning. Moreover, it supports know-
ledge testing.

Program for employees over 55
FareningsSparbanken has created a long-term program
for emplovees age 55 or older. The aim is to promote




business efficiency by utilizing the collective compe-
tencies of all employees. The program also seeks to
change attitudes about older workers. By being an
attractive employer, ForeningsSparbanken will be better
able to manage future labor shortages.

The 55+ program went into effect on January 1, 2003
and comprises:

Wellness - A program that provides opportunities for
exercise on the job as well as annual health examina-
tions.

Competence development — Individual development
plans. The Bank’s business is dependent on the compe-
tencies of all its employees, This is why it is important
to invest in competence development for everyone,
regardless of age.

Part-time from age 58 — The option of switching from
full-time to 80 percent with a 90-percent salary. By
giving these employees more flexible working hours,
the Bank encourages greater efficiency and can get
more of its older workers to extend their professional
careers instead of taking early retirement.

Number of full-time positions 1998-2002
16,000 — 7 —

12,000 —

8,000

4,000 — ‘( ‘
i

1988 1999 2000 2001 2002
1 FéreningsSparbanken
7} Mansapank
Rl

Personnel reduction program

During the year the Bank expensed approximately SEK
300 M for a personnel reduction program covering over
500 emplovees. In 2002 a contractual pension agreement
was reached with around 400 employees. A number of
employees have received support in finding new jobs
within or outside the Bank. The remainder of the pro-
gram will continue as scheduled in 2003. The personnel

reduction program is expected to reduce scaff costs by
SEK 100 M in 2003 and by SEK 200 M annually beginning
in 2004.

Gender equality
During the year a new gender equalicy policy was drafted
and adopted for the Swedish part of the Group. The
policy reflects FéreningsSparbanken’s belief in the strategic
importance of equality and that such an approach should
be integrated in every aspect of day-to-day operations.
In an equitable workplace, emplovees can better utilize
and develop their competencies and experiences and in
that way consistently help ForeningsSparbanken to im-
prove its profitability. '

Young Professionals

During the autumn of 2002 a network was established
for young employees at ForeningsSparbanken — Young
Professionals. The purpose of the network is to assist
younger emplovees in their professional development,
promote social interaction and broaden the network of
contacts within the Group. The network is an element
in the Bank’s efforts to be one of Sweden’s most attrac-
tive employers.

Education level of Group employees
December 31, 2002

Other ; Academic education
29% (31) - '\ 29 % (28)
| \
"5/ Other university level
* . education 5 % (4)

. -

Three-year upper
secondary school 37 % (37)
Wellness
In recent vears the Bank, like Swedish society as a whole,
has seen its emplovees take more sick leave, particularly
long-term leave.

During the vear it therefore initiated a project,
“Health Offensive,” mainly to focus on factors for main-
taining good health and to develop models for effective
rehabilitation.

FORENINGSSPARBANKEN 2002 eeee EMPLOYEES
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Sustainability and the

environment

ForeningsSparbanken has a long tra-
dition of environmental and sustaina-
bility work. It has always been strongly
committed to the local community.
Since its founding in the first half of
the 19th century, the Bank’s goal has
been to offer financial services for
broad-based groups while at the
same time contributing to society’s
development. Environmental issues
have been integrated into the Bank’s
business operations for several years.
The Bank’s environmental policy
states that, “The Bank is sensitive to
global environmental issues and its
opportunity to directly or indirectly
impact the environment.”

ForeningsSparbanken’s work with environmental and
sustainability issues was broadened and extended in 2002.
Over time its commitment has increasingly focused on
what is called Corporate Social Responsibility, CSR.

In terms of values, the Bank’s social commitment is
expressed in the concept of accessibility and in its vision
to be a bank for everyone, regardless of financial cir-
cumstances, ethnic background, gender, age, education
level, physical limitations or where they live. The Bank
makes itself available to everyone on their terms.

In concrete terms, ForeningsSparbanken maintains a
strong local presence through its nationwide branch net-
work, complemented by other channels such as the
Internet or telephone. FéreningsSparbanken cooperates
with various interest groups to increase the public’s
understanding of financial issues, including by arranging
various types of education. The Bank also offers special
services for the visually and hearing impaired. In a num-
ber of places, ForeningsSparbanken has established spe-
cial multiculcural branches to serve bank customers with
various ethnic backgrounds. One example is the branch
in Rosengdrd, outside Malmé, which provides services
in 14 languages.

The Bank’s social responsibility also means protec-
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ting human rights, including workplace conditions, and
promoting proper business ethics. Co-determination,
gender equality and other diversity issues are well
anchored and integrated into the Bank’s operations.

In 2002 the Bank decided to support the Global
Compact, the UN’s voluntary initiative for companies to
support basic human rights, workplace conditions accor-
ding to ILO Convention standards and the environment.

As part of its social commitment, the Bank supports a
number of research projects involving social develop-
ment. Through sponsorships, it also supports sporting,
cultural and humanirarian activities.

In the annual Financial Barometer survey taken in
2002, ForeningsSparbanken was named by the Swedish
public as the financial company it sees as taking its social
responsibility most seriously.

Which of the following companies take their social respon-
sibility most seriously?

Trygg Hansa
Folksam
ForeningsSparbanken
Handelsbanken
Ikano-banken
Kpa [0
Lansforsakringar Bank
Nordea
SEB
Skandiabanken [
2 4 6 8 10

Source: Sifo:s Finansmonitor 2002

Percent
2

Sustainability and business

ForeningsSparbanken’s commitment to sustainability
issues has a direct tie to its long-term profitability.
Focusing on sustainability issues increases customer
lovalty and confidence in the Bank, while at the same
time strengthening the brand. Sustainability work also
helps in identifving new business opportunicies, redu-
cing risk and cutting operating expenses.

The ForeningsSparbanken share is included in a
number of indexes devoted to sustainability. For the
third consecutive year it was selected for inclusion in the
Dow Jones Sustainability Index, DJSI, the world’s most
prominent index of its kind. In DJSI, the Bank was ranked
as the third best bank in the world when it comes to sus-
tainability work. As a result, the Bank’s sustainability
work also has a direct, positive impact on shareholder
value and the performance of the share.

The concept of sustainability is closely tied to the
Bank’s approach to business ethics and morals. Fore-
ningsSparbanken is a company steered by values. Its
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operations are based on a foundation of values that has
taken shape since the Bank’s founding in the early 19th
century. As a result, it has been able to avoid the type of
scandals that have drawn attention in the business world
in recent years. The Bank’s fundamental values serve as
a guiding principle underscoring what is best for the
company in all its endeavors.

Direct and indirect environmental impact

The operations of ForeningsSparbanken have both a
direct and indirect impact on the environment. The
direct impact is primarily from employees’ business travel,
the consumption of paper and electricity, and waste
management.

Efforts to minimize the Bank'’s direct environmental
impact have been intensified through the ISO project.
In the same way, emplovees’ understanding of this im-
pact has increased as well, in part through the training
provided in connection with that project. New forms for
integrating environmental work into business operations
have also been established.

The Bank’s indirect environmental impact arises
mainly through the products and services customers
choose and how thev interact with the Bank. The Bank
can play a role by encouraging others to reduce their
impact on the environment. It works with its indirect
environmental impact primarily in the Lending, Savings
and Payments business areas.

The Bank and ISO 14001

In 2002 the introduction of an environmental manage-
ment system was continued and intensified, with the
goal of having a system certified according to the inter-
national ISO 14001 standard in early 2003. In connec-
tion with the work on the management system and certi-
fication, comprehensive training was offered to all em-
plovees. All basic training has been led by instructors,
which is unusual in instances when such a large number
of people are trained in a short time. In addition, the
training was coordinated and offered locally in various

locations in the country. Environmental training has
been followed up with two series of tests for emplovees
via the Bank’s intranet.

Products and services

The marketing of ForeningsSparbanken’s products and
services with an environmental and sustainability profile
continued in 2002. Customer interest in ethically orien-
ted investment products is steadily rising. Unions and
other organizations in particular — many of which are
customers of the Bank — are giving increasing priority to
such issues.

As customers have requested, the Bank conducts
social analyses in connection with its capital invest-
ments. Moreover, special environmental analyses are
conducted when evaluating business loan applications.

Moreover, ForeningsSparbanken’s various electronic
banking products, “e-products,” contribute in various
ways to a positive environment, including by reducing
cash handling and transports.

Business ethics

ForeningsSparbanken strives to maintain high ethical
standards and morals in its business operations. The
importance of this has increased in recent vears, partic-
ularly in light of recent scandals. The scope of business
ethics has been broadened to include areas such as
money laundering, bribery and corruption.

ForeningsSparbanken has extensive guidelines and
policies for handling these issues. Naturally, the Bank
abides by applicable laws nationally and internationally.

A number of committees under the Board of Directors
work with strategic issues involving sustainability and
the environment. Shareholders and other interest groups
also have the opportunity, in dialogue with the Bank, to
express their ideas and suggestions.

Another aspect of ethics and morals is the company’s
support of financial transparency toward its stakeholders
to avoid conflicts involving golden parachutes, bonus
systems or other forms of compensation.

FORENINGSSPARBANKEN 2002 even SUSTAINABILITY AND THE ENVIRONMENT
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EMU

On September 14, 2003 the Swedish
people will vote on membership in the
European Monetary Union, EMU. If
they vote yes, Sweden, as recom-
mended by the government, will join
the currency union on January 1,
2006. But the road there is a long one
for the Bank, and many preparations
have to be made.

Euro introduced

The year began with the final preparations by the first
twelve EMU member states. The introduction of the
euro went quickly and seemingly without a hitch. After
only a few weeks nearly all cash transactions were being
made in the new currency. FéreningsSparbanken also
took part. Almost all its branches provided access to col-
lection boxes for old foreign coins and banknotes.
Through cooperation with the Swedish Red Cross and
the Confederation of Swedish Enterprise, 45 tons of

coins and banknotes worth approximartely SEK 12 million

were collected for charity.

Political timetable in Sweden

In January 2003 the government recommended that
Sweden join EMU on January 1, 2006, provided that the
Swedish people vote ves in the national referendum. At
the same time euro banknotes and coins will be introduced
to replace the krona.

Bank's preparations
One problem for the Bank is that relatively large resources
have to be devoted to the changeover right away despite
uncertainty whether the referendum will pass. Time, on
the other hand, is not a problem, since the Swedish banking
system expects to need between 24 and 30 months for
preparation and the government is planning, with approval,
to become a member in 2006.

The transition from Swedish kronor to euros involves
extensive work. Unlike year 2000 preparations, EMU
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demands more resources from the Bank’s business ope-

rations, particularly when it comes to information and

communication. Evervone in the Bank and society,

regardless of what they do, will be affected if Sweden

joins EMU. To coordinate the Bank’s work, an EMU

program has therefore been created.

The key objectives of the EMU program are that:

< When introduced, the euro will be a fully functional
currency physically and electronically for all units
affected within the Group and for partly owned and
independent savings banks.

< In preparations for EMU and during implementation
of the euro, ForeningsSparbanken will act in a profes-
sional manner. ‘

< The Bank’s customers will perceive the switchover
as problem-free through a smooth transition and
competent personnel.

Transition work is divided into three important areas:
Modification of routines. For example, all systems
and routines have to be inventoried and modified to
handle euro instead of kronor. Potential problems
directly before and after ascension in 2006 particularly
need to be analvzed. In addition, all written informa-
tion on paper and in electronic channels has to be

o

revised.

< The replacement of banknotes and coins means that
Swedish kronor have to be taken out of circulation
and be replaced by euros.

% Information, communication and training are essential
for a smooth transition, since the introduction of the
euro affects the whole society.

Of the above, the planning and analysis of conse-
quences as well as information efforts have begun.

Financial consequences
If Sweden joins EMU, it would not benefit the Bank’s
earnings potential in the short term due to the elimina-
tion of its relatively extensive foreign exchange business
in Swedish kronor.

EMU preparations also involve expenses. For example,
the Bank’s I'T costs are expected to rise by approximately
SEK 500 M over a two-year period.
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IT at FoéreningsSparbanken

Modern banking services contain a
large element of Information
Technology, IT. In fact, there is hardly
a service that is not affected by some
form of IT content. For years F&re-
ningsSparbanken has been a leader in
the development of new IT solutions
in the banking sector.

In recent years I'T operations at the Bank have more closely
involved customers. Today customers interact directly
with I'T in their banking relationship. The Internet bank
and developments in cards and payments are clear exam-
ples of this.

IT in the Bank’s products and services simplifies
banking for customers and improves efficiency for Fore-
ningsSparbanken. That is why various efforts are being
made to increase the I'T content in the Bank’s opera-
tions and in the process meet customer demand for
modern products and services.

In the payments area, extensive preparations are
being made for the transition to a new card standard
based on chip technology. The transition to chip-based
credit cards will significantly increase both customer
benefit and security.

IT production — accessibility and efficiency

I'T operations at ForeningsSparbanken are managed
based on financial, efficiency accessibility and custo-
mer satisfaction parameters. Increased customer satis-
faction is of course a high priority for the entire Bank.
I'T contributes by focusing on accessibility to the Bank’s
systems. The Bank should be accessible for customers
every hour of the day and every day of the vear.

Accessibility to the Bank’s systems was good in 2002.
And several measures were taken during the vear to further
increase stability. In some areas, volumes handled by
the Bank’s I'T system have continued to rise.

To improve efficiency in the Bank’s systems, an
effort is under way to centralize various I'T functions.
This work was intensified last year. Among other things,
portions of the I'T operations of Swedbank Markets and
Robur have been transferred to ForeningsSparbanken
IT. Centralization will reduce costs and raise operating
efficiency, among other things.

For the second consecutive year ForeningsSparbanken
won a BMC Software SiteAngel Award for the best web-
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site among Nordic banks and insurance companies, further
proof of the high level of accessibility to its systems.
The decisive factors in the award were accessibility and
response times.

Systems development

Extensive systems development was carried out during
the year. Three specific areas have taken precedence.
The first is the development of a new deposits ledger
for FéreningsSparbanken and the partly owned and
independent savings banks. Over 100 emplovees are
currently working on this project.

The second major development project is preparing
the Bank’s systems for Sweden’s possible membership
in EMU and the transition to the euro.

A third, more comprehensive development area is
utilization of the Bank’s new I'T infrastructure, which
most importantly facilitates faster, more flexible product
development. The Internet bank, for example, is being
adapted to the new infrastructure. New web-based
business services are also being developed.

So that FireningsSparbanken will be able to meet
future international capital adequacy requirements
according to Basel I, new routines are being developed
to measure credit, market and operational risks as well
as for risk management.

Benchmarking

IT operations are measured and evaluated in external
benchmarking studies and internal customer satisfaction
surveys. Customer satisfaction again improved in 2002.
In several international benchmarking comparisons,
FéreningsSparbanken has ranked high. One example is
the so-called Compass Survey, which showed that
among Unix users ForeningsSparbanken compared well
in 2002 in terms of efficiency. Of 100 I'T producers
around the world that were evaluated, FéreningsSpar-
banken’s I'T production finished in fourth place. The
Bank’s mainframe computer operations have previoilsly
ranked very high in similar Compass Surveys.

Security

Work is constantly under way at ForeningsSparbanken
to increase 1T security. Among other things, continued
efforts are being made within the framework of the Bank’s
new I'T infrastructure.

In 2002 the Bank did not incur any serious security
breaches that impacted customers. Independent evalua-
tions by the Financial Supervisory Authority, among
others, have verified thac the Bank maintains a high
level of security.
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Internet

In Internet banking, several efforts have been made to
further improve user friendliness. One of the new func-
tions that have been added to the Bank’s online services
is an electronic search and information engine, Ida,
which was inicdially developed as part of a special Inter-
net service for young adults.

Other new services have also been developed, inclu-
ding electronic bookkeeping. This service, not offered
by any other Swedish Internet bank, has quickly made
gains among small businesses. The new e-savings ac-
count, which offers one of the market’s highest interest
rates, has also quickly become popular.

The Internet bank continued to add new customers
in 2002, passing 1.3 million at year-end.

A cooperation with charities for the handicapped has
been established to facilitate banking services for the
physically impaired.

New channels and functions

In addition to the new online banking services, a new
[T-based support system for the Bank’s financial advisors,
new technology for customer communication and the
BankID secure identification function were also devel-
oped in 2002. BankID can be used, besides banking, for
contacts with government agencies and other organiza-
tions.

Priorities 2003
ForeningsSparbanken’s efforts to further improve stability
and accessibility in its I'T systems will continue in 2003.

On the development side, the main priorities are the
new ledger, EMU preparations and urilization of the
Bank’s new IT infrastructure for faster product develop-
ment.

In 2002 ForeningsSparbanken gradually expanded its
I'T cooperation with Hansabank in the Baltic states.
This will continue in 2003. The cooperation covers sys-
tems development as well as operations and production.

FORENINGSSPARBANKEN 2002 coea IT AT FORENINGSSPARBANKEN
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Board of

Directors’ report

ForeningsSparbanken consists of ForeningsSparbanken
AB (publ) and its subsidiaries and associated companies.
The Group’s structure, with the Parent Company and
the most important wholly and partly owned companies,
is shown in the illustration below.

Notes 22 and 23 to the balance sheet contain a speci-
fication of the holdings of shares in associated companies
and subsidiaries. A summary of the Group’s financial
development with key ratios, profit and loss accounts
and balance sheets for the past five vears is shown on
pages 14 and 15.

Changes in accounting principles

The recommendations of the Swedish Financial
Accounting Standards Council that entered into force on
January 1, 2002 have been taken into account but have
not had a significant impact. Reporting has been adapted
to the Financial Supervisory Authority’s amended valua-
tion and disclosure rules for loan receivables. The amended
rules, which apply as of 2002, have not resulted in a
significant change in the loan portfolio’s valuation. The
new disclosure requirements are indicated on pages 72
and 73 and in Notes 11 and 12. Comparative figures have
been restated.

Operational profit and loss account

In addition to the profit and loss account prepared in
accordance with the regulations of the Financial Super-
visory Authority, FéreningsSparbanken’s interim reports
and annual report contain an operational profit and loss
account. The operational profit and loss account comprises
the same legal entities and follows the same accounting
principles as the profit and loss account prepared in
accordance with the regulations of the Financial Super-
visory Authority, except that the respective items for
insurance operations are integrated in the income and
expenses of the other operations. A bridge between the
two profit and loss accounts is shown on page 61.
Descriptions in the running text of this Board of Directors’
report are based on the operational profit and loss
account unless indicated otherwise. The business area
report is also based on the operational figures.

CHANGES IN THE GROUP STRUCTURE

Acquisition of HSB Bank

At the end of the year ForeningsSparbanken acquired
the remaining shares in HSB Bank AB from HSB Sverige.
The purchase price was SEK 514 M. Prior to the acqui-
sition, FéreningsSparbanken owned 9.1 percent of the

1
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shares in HSB Bank. HSB Bank, which had total assets
of SEK 10.7 billion, is consolidated in the Forenings-
Sparbanken Group’s balance sheet as of December 31,
2002 and in its profit and loss account as of January 2003,

f,HSB Bank ; |
SEK M 2002 2001 2000 1999 1998 |
Income 191 169 157 148 135
Expenses -125 -120 -104 -84 -95
Operating profit
before loan losses 66 49 53 55 40
Loan losses -4 -1 -3 -3 0

Writedown of receiv-
ables in connection

with acquisition - 110
Operating profit - 48 48 50 52 40
Total assets 10,685 10,054 8,836 8658 8,094

Loans to the public 8,467 7,365 5578 4,208 3,138

Deposits and borrow-
ings from the public 9,169 8,526 7,882 7,780 7,428

Shareholders' equity 504 508 491 468 462

Return on equity, % neg 9.6 101 107 2.1
No. of employees 99 92 77 71 64
No. of branches 1 1 1 1 1

FéreningsSparbanken's ownership interest, Dec. 31, 2002;
100 percent.

HSB Bank has around 170,000 retail customers, pri-
marily in mortgage savings and lending. A large number
of condominium associations are also customers of HSB
Bank. No changes in HSB’s product range are planned
for the foreseeable future.

Acquisition of shares in First Securities AS
In June ForeningsSparbanken acquired 33.3 percent of the
shares in First Securities AS for SEK 200 M. Regulatory
approval was received in July. Following the acquisition,
FéreningsSparbanken, SpareBank 1 Gruppen and the
employees of First Securities each own one third of the
shares in the company. ForeningsSparbanken also has an
option to raise its interest to 51 percent after three vears.
First Securities is the leading local brokerage firm in
Norway. Its activities include stock brokerage, corporate
finance and trading in fixed income securities. In 2002
First Securities had a market share of 7.6 percent of the
Oslo Stock Exchange’s volume.

AS Hansapank

In February 2002 FéreningsSparbanken acquired an
additional 2.4 percent of the shares in AS Hansapank of
Estonia and subsequently owns 59.7 percent. The shares
were sold by the European Bank for Reconstruction and
Development, EBRD, for 12.30 euros per share, or a
total of SEK 214 M.

Fl-Holding A/S
ForeningsSparbanken is the majority owner in Denmark’s
FI-Holding (which in turn owns 99.8 percent of FIH)
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and in February 2002 acquired an additional 2.5 percent
of the shares, thereby increasing its holding from 67.2
percent to 69.7 percent. FéreningsSparbanken paid SEK
222 M for the shares. The terms of the option agreement
between ForeningsSparbanken and the other shareholders
in FI-Holding are described in Note 23.

SpareBank 1 Gruppen AS
In 2002 FéreningsSparbanken participated in two share
issues and increased its investment in Sparebank 1
Gruppen A/S by a total of SEK 225 M. Its ownership
interest remains unchanged at 25 percent. The new share
issues were floated due to Sparebank 1 Gruppen’s need
for additional capital following substantial losses and
goodwill write-offs during the year.

During the year ForeningsSparbanken AB wrote down
its shareholding in Sparebank 1 Gruppen A/S by SEK 597
M to SEK 817 M.

OTHER IMPORTANT CHANGES IN 2002

Changes in the branch network

As an element in its continued cooperation with the
independent savings banks and partly owned banks,
ForeningsSparbanken sold three branches to such banks
during the vear. An additional 13 branches were consoli-
dated or closed. Following these changes ForeningsSpar-
banken AB had 537 branches (553) as of year-end 2002.
The partly owned banks in Sweden had 63 branches (69)
and HSB Bank one branch as of the same date. FIH had
6 branches (5) in Denmark, while Hansabank had 306
branches (393) in the Baltic states.

Allocation to employee profit-sharing fund

When FéreningsSparbanken’s return on equity exceeds
a weighted average for large, publicly listed Nordic banks,
the Board of Directors may recommend an allocation to
the employee profit-sharing fund, Kopparmyntet.

During the year a restriction was introduced that
governs whether any allocations will be made to the profit-
sharing fund. The rule states that, regardless of the ditfe-
rence in returns with comparable banks, FéreningsSpar-
banken must meet a minimum return on equity of 10
percent before an allocation can be made to Koppar-
myntet. The lowest possible return for the maximum
allocation, 1.5 basic amounts, or currently approximately
SEK 56,000 per full-time emplovee, is 20 percent. For
returns of between 10 and 20 percent, a scale proportion-
ately determines the possible allocation.

A rule was introduced for the years 2002, 2003 and
2004 whereby half of the return-based allocation is con-
ditional on FéreningsSparbanken’s market share for new
savings, net, reaching or exceeding 20 percent for 2002,
22 percent for 2003 and 25 percent for 2004.

In view of the Group’s profit and return on equity in
2002, an allocation was made in the year-end accounts
for transfer to Kopparmyntet. The expense amounted to
SEK 99 M excluding and SEK 123 M including a special
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emplover’s contribution of 24.26 percent, or approximately
SEK 10,200 per employvee. Net profit for the year was
also charged with expenses for profit shares in Hansabank
of SEK 146 M (114). In toral, profit-sharing expenses
amounted to SEK 269 M (396).

Carl Eric Stalberg proposed as new

Executive Chairman

Goran Collert will step down as Chairman of Forenings-
Sparbanken at the Annual General Meeting on April 10,
2003. The Nominating Committee has proposed that he
be named Honorary Chairman and serve as an advisor to
the new Chairman. The Nominating Committee unani-
mously proposes Carl Eric Stdlberg, First Deputy Chair-
man of the Bank’s Board, as the new Executive Chair-
man. His nomination is supported by all major shareholders.
Carl Eric Stilberg worked as an executive for the Swedish
savings banks in 1975-1996, lastly as Chief Financial
Officer of Sparbanken Sverige, where he was responsible
for its stock market listing. He then served as CEO of IM
AB, a position he left in November 2002. From January 1
until the Annual General Meeting in April 2003 Carl
Eric Stélberg will serve as Executive Deputy Chairman
of ForeningsSparbanken.
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HIGHLIGHTS AFTER DECEMBER 31, 2002
Acquisition of EnterCard and new cooperation
agreement with SpareBank 1 Gruppen of Norway

In February 2003 FdreningsSparbanken reached an
agreement to acquire SpareBank 1 Gruppen’s 65 percent
holding of shares in EnterCard AS for approximately
SEK 165 M. The acquisition of EnterCard requires
regulatory approval. EnterCard issues credit cards and
administers debit cards for 110 Norwegian banks. It
offers around 20 credit and debit cards with different
functions and features. For FéreningsSparbanken, the
acquisition allows it to turn its energies to the Norwegian
market, which is undergoing major change. Card and
payment services are a strong, important business and a
significant priority moving forward.

The acquisition of EnterCard is part of a new coope-
ration agreement between ForeningsSparbanken, Spare-
bank 1 Gruppen and its other part-owners. The agree-
ment replaces a previous one terminated by Forenings-
Sparbanken in December 2001. The new agreement
provides opportunities for greater cooperation in a number
of business areas as well as in I'T. The aim is to proceed
with separate agreements on expanded cooperation in
areas other than cards and payment services.

Disposal of Marakanda
In January 2003 FéreningsSparbanken sold its shareholding
in the e-commerce company Marakanda to book value.
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Profit and loss account,
bridge between operational and legal

Group . 2002 2001
SEKM __Operational Adjustment Legal Operaticnal Adjustment Legal
interest receivable 52,013 -56 51,957 55,535 ~ 84 55,451
Interest payable * — 36,464 -83 ~ 36,547 - 40,519 - 55 -40,574
NET INTEREST INCOME 15,549 - 139 15,410 15,016 - 139 14,877
Dividends received 20 -1 89 148 -5 143
Payment processing commissions 2,727 1 2,728 2,657 2,657
Securities commissions 2,919 - 359 2,560 3,399 - 441 2,958
Other 1,912 -92 1,820 1,786 ~84 1,702
TOTAL COMMISSIONS RECEIVABLE 7,558 ~ 450 7,108 7,742 - 525 7,217
Payment processing commissions - 964 - 864 - 8392 - 892
Securities commissions - 144 - 144 -173 -173
Other - 686 109 - 577 - 805 118 - 487
TOTAL COMMISSIONS PAYABLE -~ 1,794 109 - 1,685 - 1,670 118 - 1,552
NET COMMISSION INCOME 5,764 ~ 341 5,423 6,072 -407 5,665
NET PROFIT ON FINANCIAL OPERATIONS 441 25 466 1,110 19 1,129
Capital gains, financial fixed assets 12 12 11 In
IT services 734 734 661 661
Other operating income 411 - 31 380 391 - 31 360
OTHER OPERATING INCOME 1,157 - 31 1,126 1,063 ~ 31 1,032
TOTAL INCOME 23,001 - 487 22,514 23,409 - 563 22,846
Staff costs - 7,005 53 - 6,952 -6,614 86 - 6,528
Rents, other expenses for premises - 1,080 1 - 1,079 -1,049 5} - 1,041
IT expenses -1,257 17 - 1,240 -1,421 20 - 1,401
Telecommunications, postage - 439 7 - 432 - 452 7 - 445
Consulting and outside services - 660 56 - 594 - 873 27 — 846
Advertising, public relations, marketing - 401 5 - 396 - 488 6 - 492
Other administrative expenses - 1,405 -23 -1,428 - 1,367 -6 -1,8373
Other overhead expenses - 47 -115 - 162 -213 12 -201
TOTAL ADMINISTRATIVE EXPENSES -12,284 1 -12,283 - 12,487 160 - 12,327
Depreciation/amortization and write-down of
tangible and intangible fixed assets - 1,414 4 - 1,410 - 1,407 10 -1,397
TOTAL EXPENSES - 13,698 5 ~ 13,693 - 13,894 170  -13,724
PROFIT BEFORE LOAN LOSSES 9,303 - 482 8,821 9,515 - 393 9,122
. Loan losses, net - 1,601 - 1,601 ~-1,313 -1313
Change in value of property taken over -2 -2 ~-24 -24
Write-down of financial fixed assets - 264 - 264 -10 -10
Share of profit/loss of associated companies - 588 - 588 - 129 - 129
OPERATING PROFIT 6,848 — 482 6,366 8,039 ~ 393 7,646
Operating profit in insurance operations 482 482 393 393
. PROFIT BEFORE APPROPRIATIONS
- AND TAXES 6,848 6,848 8,039 8,039
. * of which, charge for deposit guarantee - 88 -88 - 91 - 91
As of the 2001 financial year insurance companies whose assets do operations. A bridge between the operational and legal profit and
not exceed 20 percent of the Group’s assets are consolidated in a loss accounts is shown above.
simplified manner. This means that the insurance operations’ results The figures in the “Adjustment” columns are inverted and indicate
are reported on a separate line in the legal profit and loss account the share of consolidated profit and loss items representsd by the
and that their assets and liabilities are reported separately in the insurance companies. The largest share pertains 1o Robur For-
consolidated balance sheet. ' sékring.

The operational profit and loss account comprises the same legal The descriptions in the running text of the Board of Directors’
entities and follows the same accounting principles as the legal profit repart are based on the operational profit and loss account uniess
and loss account, except that the respective items for insurance indicated otherwise. The business area report is also based on the
operations are integrated in the income and expenses of the other operational figures.
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Business area report

The business area report groups profit and volume by
ForeningsSparbanken’s main operating areas.

Market-based compensation is applied between busi-
ness areas. All I'T, Support and Group Staff costs are
transferred at full cost-based internal prices to the busi-
ness areas. Executive Management expenses are not
distributed.

The Group’s shareholders’ equity (the year’s opening
equity balance excluding the dividend) is allocated to
cach business area at the beginning of the year. The

Consolidated operating profit by business area

allocation is based on capital adequacy rules and estimated
capital requirements during the year. Estimated interest
on allocated equity is calculated based on average Swedish
demand loan races.

Group goodwill, including the effect on profit, financial
expense and amortization, is allocated to each respective
business area.

The return on equity for the business areas is based
on operating profit less estimated tax and minority
interests in relation to allocated shareholders’ equity.
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Profit trend, Retail Banking

Retail Banking

* Of which HSB Bank SEK 8 billion.
= Of which HSB Bank SEK 9 billion.

: 2002 2001 2002 2002 2002 2002

. SEKM Jan-Dec  Jan-Dec Q4 Q3 Q2 Q1
Net interest income 11,308 11,123 2,882 2,857 2,849 2,720
Net commission income 2,948 3,296 699 898 779 772
Net profit on financial operations 112 147 25 40 26 21
Cther income 810 577 219 171 180 230
INCOME 15,178 15,143 3,825 3,766 3,844 3,743
Staff costs -3,947 -3,734 -1,059 ~ 961 - 982 —~ 945
IT expenses -1,310 -1,358 - 342 - 31 -325 - 332
Other expenses - 3,086 - 3,040 - 862 ~707 - 802 -715
Depreciation/amortization - 392 - 384 - 96 -98 - 99 -99
EXPENSES - 8,735 - 8,516 -2,359 -2,077 -2,208 - 2,091
PROFIT BEFORE LOAN LOSSES 6,443 6,627 1,466 1,689 1,636 1,652
Loan losses -1,139 -1,050 - 232 - 250 - 300 - 357
Share of profit/loss of associated companies - 146 -31 - 18 - 103 -18 -8
OPERATING PROFIT 5,158 5,546 1,215 1,336 1,318 1,289
Tax — 1,499 - 1,553 - 365 - 404 - 369 - 361
Minority interests -4 -5 0 -1 ~2 -1
PROFIT AFTER TAX 3,655 3,988 850 931 947 927
Allocated equity 19,076 17,229 19,076 19,076 19,076 19,076
Return on allocated equity, % 192 23.1 17.8 19.5 19.8 19.4
No. of employees 7,222 7,169 7,222 7,150 7,142 7,117
Risk-weighted volume, SEK bn 346 321 346 335 331 325
Business volumes, SEK bn
Lending * 534 499 534 516 511 504
Deposits ** 219 196 219 216 213 208
Mutual funds & insurance 142 180 142 135 156 180
Other investment volume "6 5 o] [¢] 5 5

Rertail Banking includes customer responsibility for private
customers, small and medium-size businesses, organiza-
tions, municipalities and county councils in Sweden as
well as the Bank’s other distribution channels: branches,
ATM’s, the Swedish telephone and Internet banks, the
Lending business area, the Payments business area,
Bank deposits, E-business (Firstviewbank in Denmark
is included in Other in 2001), partly owned Swedish
banks and private banking operations in Luxembourg.

Profit trend ‘

Income rose by SEK 35 M compared with the previous
vear. Net interest income rose by SEK 185 M or 2 percent
primarily due to higher lending and deposit volumes.
Interest margins declined, however, primarily in deposits.
Net commission income declined by SEK 348 M or 11
percent, primarily due to lower income from mutual
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fund and insurance savings and securities trading. Pay-
ment services continued to develop well. Other income
included a capital gain of SEK 97 M on the sale of the
branch operations in Gillivare to Sparbanken Nord.
Expenses rose by SEK 219 M or 3 percent compared
with the previous year. :

Expenses include a charge of SEK 238 M for the busi-
ness area’s share of the personnel reduction program.

Loan losses rose by SEK 89 M or 8 percent. The share
of the profit/loss of associated companies declined by
SEK 115 M. The decline includes the write-off of the
shareholding in the e-commerce company Marakanda of
SEK 108 M and an additional SEK 30 M in liquidation
Costs.

Operating profit for the full-year 2002 was SEK 5,158
M (5,546). The return on allocated equity fell to 19 per-
cent (23).
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Profit trend, Swedbank Markets

Swedbank Markets

2002 2001 2002 2002 2002 2002
SEK M Jan-Dec  Jan-Dec Q4 Q3 Q2 Q1
Net interest income 827 857 305 165 223 134
Net commission income 634 613 195 159 148 132
Net profit on financial operations 132 628 52 59 - 169 180
Other income B 49 28 12 IR 15 11
INCOME 1,642 2,126 564 394 217 467
Staff costs - 591 - 568 -~ 159 -141 - 144 - 147
IT expenses - 240 - 257 - 66 -57 -63 -54
Other expenses - 358 - 380 -102 -78 - 81 - 87
l_DEpreciation/amortlzation -20 -20 -4 -5 -6 -5 _
EXPENSES - - 1,209 -1,225 - 331 - 281 - 304 - 293
PROFIT BEFORE LOAN LOSSES 433 901 233 113 - 87 174
L.oan losses ~73 -2 -1 1 - 83 0
Share of profjt_/lgss of associated companies -13 -5 o 0 -1 =5 -7
OPERATING PROFIT 347 894 222 113 - 155 167
Tax -97 _ -0 -62 -3z 4  -47
PROFIT AFTER TAX 250 644 160 81 -111 120
Allocated equity 3,540 3,682 3,540 3,540 3,540 3,540
Return on allocated equity, % 7.1 17.5 18.1 9.2 neg 136
No. of employees 556 589 556 580 581 583
Risk-weighted volume, SEK bn 59 72 59 68 68 70
Business voiumes, SEK bn
Lending 36 39 36 39 36 40
Deposits 2 2 2 2 2 2
Mutual funds & insurance 1 1 a 1 1

Swedbank Markets is responsible for the Bank’s Invest-
ment and Merchant Banking operations as well as for large
companies and financial institutions. In addition to ope-
rations in Sweden and First Securities in Norway, the
business area includes the international branches in
Oslo, London and New York.

Profit trend

Income declined by SEK 484 M or 23 percent compared
with the previous year. The large part of the decline is
attributable to Merchant Banking, which was adversely
affected by changes in exchange rates during the second
quarter. Merchant Banking’s underlying earnings capacity
remains good, however.
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Market conditions for Investment Banking were difficult
in 2002, and profitability was unsatisfactory. Expenses
were reduced during the year to adjust to a lower income
level. Profit was charged with personnel reduction
expenses of SEK 28 M.

Swedbank Markets reported loan losses of SEK 73 M,
of which SEK 63 M relates to a single provision for com-
mitments in Argentina.

Operating profit of SEK 347 M was SEK 547 M or 61
percent lower than the previous year. The return on allo-
cated equity fell to 7 percent (17).
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Asset Management and Insurance

Profit trend, Asset Management and Insurance

‘ 2002 2001 2002 2002 2002 2002
SEK M Jan-Dec  Jan-Dec Q4 Q3 Q2 Q1
Net interest income 74 80 13 19 20 22
Net commission income 1,208 1,412 293 262 312 342
Net profit on financial operations ha 3 10 2 0 -1
Other income 30 26 8 7 8 7
INCOME 1,324 1,521 324 290 340 370
Staff costs - 257 - 271 -42 - 67 -75 -73
IT expenses -63 - 88 - 22 -186 -12 -13
Other expenses - 242 ~ 276 -85 -59 - 59 -53
Depreciation/amortization — 247 - 247 -62 - 61 - 62 - 62
EXPENSES - 809 - 882 ~ 191 ~ 203 - 208 - 207
PROFIT BEFORE LOAN LOSSES 515 639 133 87 132 163
OPERATING PROFIT 515 639 133 87 132 163
Tax - 144 -173 -37 -24 -37 - 46
PROFIT AFTER TAX 371 460 96 63 95 117
Allocated equity 1,971 2,182 1,971 1,871 1,871 1,971
Return on allocated equity, % 188 21.1 19.5 12.8 19.3 237
No. of employees 282 284 282 279 277 283
Business volumes, SEK bn
Mutual funds & insurance 206 266 206 195 226 265
Other investment volume 20 23 20 19 21 21

Asset Management and Insurance comprises the Savings
business area, excluding bank deposits in the Swedish
branch operations. This includes the Robur Group and
its operations in fund management, institutional asset
management, discretionary asset management, insurance
and individual pension savings.

Profit trend
Income decreased by SEK 197 M or 13 percent compared

with the previous year, mainly due to lower asset volumes
following the downturn in the stock market.

Expenses declined by SEK 73 M or 8 percent owing
to lower computer expenses, costs for premises and per-
formance-related compensation.

Operating profit amounted to SEK 515 M, which was
SEK 124 M or 19 percent lower than in 2001. The return
on allocated equity fell to 19 percent (21).
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International Banking

Profit trend, International Banking

2002 2001 2002 2002 2002 2002
SEKM Jan-Dec  Jan-Dec Q4 Q3 Q2 Q1
Net interest income 2,972 2,638 695 791 760 726
Net commission income 866 696 256 216 206 188
Net profit on financial operations 241 267 107 58 14 62
Other income 219 210 44 48 30 37
INCOME 4,298 3,811 1,102 1,113 1,070 1,013
Staff costs -1,005 - 843 - 257 - 240 - 253 - 255
IT expenses - 148 -114 -39 - 37 - 38 - 34
Other expenses - 581 - 486 - 187 -123 - 138 - 133
Depreciation/amortization - 577 - 585 -122 ~140 - 161 - 154
EXPENSES - 2,311 - 2,028 - 605 - 540 - 590 - 576
PROFIT BEFORE LOAN LOSSES 1,987 1,783 497 573 480 437
Loan losses - 130 - 148 - 68 -30 - 11 -31
Share of profitloss of associated companies — 444 -112 - 106 - 280 - 45 -13
OPERATING PROFIT 1,413 1,625 333 263 424 393
Tax -212 - 208 -23 -40 - 88 - 61
Minority interests - 638 - 807 - 167 -187 - 147 - 137
PROFIT AFTER TAX 563 710 143 36 189 195
Allocated equity 8,523 7,320 8,523 8,523 8,623 8,523
Return on allocated equity, % 6.6 9.7 6.7 1.7 8.9 9.2
No. of employees 5,901 6,541 5,901 6,006 6,248 6,322
Risk-weighted volume, SEK bn 150 141 180 146 146 139
Business volumes, SEK bn
Lending 100 97 100 99 96 94
Deposits 33 31 33 31 31 31

International Banking includes the subsidiaries Hansa-
bank in the Baltic states and FI-Holding in Denmark
and ForeningsSparbanken’s interests in the associated
companies SpareBank 1 Gruppen of Norway and Aktia
of Finland.

Profit trend
Income rose by SEK 487 M or 13 percent from the pre-
vious year. Of the increase, Hansabank accounted for
SEK 389 M, in part as a result of the acquisition of LTB
in Lithuania in June 2001. FI-Holding’s income rose by
SEK 85 M.

Expenses rose by SEK 283 M or 14 percent. Of the
increase, Hansabank accounted for SEK 238 M and FI-
Holding for SEK 30 M.
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Loan losses decreased by SEK 16 M, primarily ateri-
butable to Hansabank.

The share of associated companies’ aggregate loss rose
by SEK 332 M, of which SEK 397 M relates to Spare-
Bank 1 Gruppen and SEK 18 M to Aktia.

Operating profit amounted to SEK 1,413 M, which
was SEK 112 M or 7 percent lower than in 2001. The
lower operating profit was affected by the share of Spare-
Bank 1 Gruppen’s loss, which amounted to SEK 564 M.

The return on allocated equity fell to 7 percent (10)
in 2002. For Hansabank, the return was unchanged at 21
percent, while for FI-Holding it rose to 10 percent.
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Treasury Management

; Profit trend, Treasury Management i
|

. 2002 2001 2002 2002 2002 2002
| SEK M Jan-Dec  Jan-Dec Q4 Q3 Q2 Q1 !

Net interest income 610 387 132 107 211 160 ‘
Net commission income -28 ~25 -7 -6 -8 -5 \
Net profit on financial operations -22 132 4 16 ~23 -19
Other income 26 45 1 0 29 -4
INCOME 588 539 130 117 209 132
Staff costs -13 -14 y -3 -3 -3 1
IT expenses -7 -1 -2 -2 -3 0 !
Other expenses - 29 - 26 -15 -4 -4 -8
Depreciation/amortization 0 0 0 0 0 0 .
EXPENSES - 49 ~ 41 - 21 -9 ~10 -9 }
PROFIT BEFORE LOAN LOSSES 539 498 109 108 199 123 |
Write-off of financial fixed assets ~ 264 - 264

OPERATING PROFIT ' 275 498 109 - 156 199 123

Tax ~ 1851 - 139 -3 -30 -56 - 34

PROFIT AFTER TAX 124 359 78 - 186 143 89
Allocated squity 1,307 1,313 1,307 1,307 1,307 1,307
Return on allocated equity, % 9.5 27.3 23.9 neg 43.8 27.2
No. of employees 18 18 18 18 16 16
Risk-weighted volurme, SEK bn 7 7 7 8 7 5
Business volumes, SEK bn i
Lending 1 1 1 1 1 0 i
Cther investment volume 8 7 8 8 7 7 i

The business area includes Treasury Management in
Sweden (the Parent Company, ForeningsSparbanken AB,
and the subsidiary Spintab). Treasury Management in
Sweden is responsible for long-term funding, including
funding for mortgage operations, the Bank’s strategic
short- and long-term portfolios, and certain other share-
holdings, such as the holdings in Erste Bank and OM.
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Profit trend
Income rose by SEK 49 M or 9 percent from the previous
year. Expenses rose by SEK 8 M.

Operating profit was charged with the write-off of
shares in OM of SEK 264 M. Before the write-off, profit
for the year was SEK 539 M, which was SEK 41 M or 8
percent better than in 2001,

The return on allocated equity fell to 10 percent (27).
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" Profit trend, Other

. 2002 2001 2002 2002 2002 2002
SEK M Jan-Dec  Jan-Dec Q4 Q3 Q2 Q1
Net interest income - 258 - B9 - 143 -12 - 160 57
Net commission income 153 179 1 35 71 46
Net profit on financial operations ~33 -12 ~8 5] -21 -10
Other income 2,684 2,710 678 639 659 708
INCOME 2,546 2,788 528 668 549 801
Staff costs -1,253 -1,228 - 283 -308 —-320 — 342
IT expenses - 677 - 803 - 160 -177 - 165 - 185
Other expenses -1,082 -1,418 - 149 - 300 ~ 235 - 368
Depreciation/amortization . -178 - 171 —41 - 48 - 44 - 47
EXPENSES - 3,160 - 3,721 - 633 - 831 - 754 - 942
PROFIT BEFORE LOAN LOSSES - 614 - 933 - 105 - 163 ~ 205 - 141
Loan losse - 261 -139 - 59 - 96 - 59 - 47
Write-down of financial fixed assets -10
Share of profit/loss of associated companies 15 19 0 4 6 5
OPERATING PROFIT - 860 - 1,063 ~ 164 - 255 - 258 - 183
Appropriations ~-76 -87 -25 -13 -22 -16
Tax 120 206 9 53 B8 -10
Minority interests 5 - 13 -1 4 4 ~2
PROFIT AFTER TAX - 811 - 957 - 181 - 211 - 208 - 211
Allocated equity 163 325 163 163 163 163
Risk-weighted volume, SEK bn 3 7 3 2 4 8
No. of employees 1,489 1,467 1,488 1,428 1,447 1,465
Business volumes, SEK bn
Lending 2 4 2 3 5 4

Other comprises income and expenses that do not fall Expenses

under any of the business areas. This includes I'T and
computer services for independent savings banks and
partly owned banks, Group Staffs, the support organiza-
tion and ForeningsSparbanken Fastighetsbyra (real estate
brokerage). Other also includes central provisions for
loan losses that are not reported by units with customer
responsibility. Costs for the cancelled merger with SEB
and the Internet bank Firstviewbank in Denmark are
also included in 2001,

Eliminations

" Profit trend, Eliminations

Expenses decreased by SEK 561 M or 15 percent mainly
due to lower insurance and computer expenses in 2002
and the fact that the previous year was affected by the
costs for the cancelled merger with SEB and liquidation
of the Danish Internet bank Firstviewbank.

Group-wide loan loss provisions that are not reported
by any other business area rose by SEK 122 M to SEK
261 M.
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2002 2001 2002 2002 2002 2002
i SEKM Jan-Dec  Jan-Dec Q4 Q3 Q2 o
Met interest income 16 20 2 3 5 8
Net commission income -20 -89 2 5 -29 2
Net profit on financial operations Q - 58 -2 2 0 0
Other income B -2,571 - 2,385 - 685 — 609 - 614 — 663
INCOME ~ 2,575 - 2,519 - 683 - 599 - 638 - 655
Staff costs 81 45 18 18 14 13
IT expenses 1,188 1,300 290 284 306 288
Other expenses B 1,326 1,174 375 289 318 344
EXPENSES 2,575 2,519 683 599 638 655
Business volumes, SEK bn
Mutual funds & insurance - 143 - 181 - 143 -135 -157 - 181
Other investment volume -6 -5 -6 -6 -5 -5
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Financial analysis

Profit trend
The Group’s operating profit for 2002 amounted to SEK
6,848 M (8,039). The return on equity was 11.2 percent
(14.7), while earnings per share amounted to SEK 7.87 (9.86).

For the vear as a whole, profit was affected positively
by volume growth in deposits and borrowings from and
loans to the public in Retail Banking as well as the profit
increase in Hansabank. Margins on deposits and borro-
wings from the public in Sweden, decreased, however.
Securities and currency income in Swedbank Markets
and Asset Management and Insurance declined. The loan
loss level rose slightly, to 0.23 percent (0.21). The share
of profit/loss of associated companies was negatively
affected by SpareBank 1 Gruppen in Norway and Mara-
kanda.

Operating profit in the Bank amounted to SEK 4,160
M (5,640). The decrease is primarily due to lower secu-
rities- and currency-related income, higher loan losses
and the write-down of financial fixed assets. Operating
profit in Spintab amounted to SEK 3,839 M (3,487),
FéreningsSparbanken Finans SEK 337 M (289), Robur
(including Robur Forsikring) to SEK 734 M (869), and
Kundinkasso SEK 301 M (257). Operating profit in FI-
Holding amounted to SEK 945 M (903), while Hansa-
bank’s operating profit rose by SEK 134 M to SEK 1,173
M (1,039).

Net interest income

The Group’s net interest rose during the year by SEK
533 M or 4 percent to SEK 15,549 M (15,016). Strong
volume growth for Spintab’s mortgage lending raised net
interest income by slightly over SEK 240 M. Increased
deposits in the Swedish branch operations also raised
net interest income, by slightly over SEK 220 M, while
lower deposit margins, because of increased interest
rates on customer deposits, affected net interest income

Quarterly trend in Group profit

interest rate
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negatively by SEK 460 M. Net interest income in Hansa-
bank rose by SEK 262 M, primarily through volume
growth. Net interest income in Treasury Management
rose by SEK 223 M

The Group’s interest margin was 1.43 percent (1.38)
and its investment margin 1.58 percent (1.54). The corre-
sponding margins for the Spintab Group were 1.01 per-
cent (1.02) and 1.22 percent (1.22).

Dividends received

Dividends received amounted to SEK 90 M (148). Divi-
dends from Swedbank Markets’ trading portfolio and
OM decreased from the previous vear.

Net commission income

Net commission income was SEK 5,764 M (6,072). Net
commission income from payment services developed
positively, rising by SEK 99 M. Due to lower market
volume and declining stock prices, brokerage commis-
sions fell by SEK 145 M and asset management commis-
sions by SEK 401 M.

Net profit on financial operations
Net profit on financial operations amounted to SEK 441
M (1,110) during the year. Profit from stock trading

SEK M Q4 2002 Q3 2002 Q2 2002 Q1 2002 Q4 2001
Net interest income 3,886 3,930 3,908 3,825 3,815
Net commissicns 1,439 1,369 1,479 1,477 1,486
Net profit on financial operations 188 183 -173 243 148
Other income 277 267 377 326 319
TOTAL INCOME 5,790 5,749 5,591 5,871 5,768
Staff costs -1,786 ~1,704 -1,763 -1,752 1,745
Other expenses -1,8671 ~ 1,638 -1,673 - 1,711 1,823
TOTAL EXPENSES - 3,457 - 3,342 - 3,436 - 3,463 3,568
PROFIT BEFORE LOAN LLOSSES 2,333 2,407 2,155 2,408 2,200
Loan losses including change in value - 360 - 375 — 433 - 435 — 459
Write-down of financial fixed assets - 264 -10
Share of profit/loss of associated companies - 125 —-380 -62 - 21 - 54
OPERATING PROFIT 1,848 1,388 1,660 1,952 1,677
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declined by SEK 81 M, while profit from trading in fixed
income securities and other financial instruments fell
SEK 68 M. Income from foreign exchange operations
declined by SEK 519 M, mainly due to the decline in the
value of the U.S. dollar against the Swedish krona during
the second quarter.

Other income

Other income during the year amounted to SEK 1,157 M
(1,063) and includes a capital gain of SEK 97 M on the
sale of the branch operations in Gillivare to Sparbanken
Nord during the first quarter of 2002.

Expenses

The Group’s expenses decreased to SEK 13,698 M
(13,894) during the year. Expenses in the Swedish ope-
rations declined by 4 percent or SEK 471 M, from SEK
11,880 M to SEK 11,409 M. The increase in other areas
of the Group is attributable in part to the acquisition of
Lithuania’s LTB, now Hansa LTB, in June 2001.

Staff costs
Staff costs amounted to SEK 7,005 M (6,614). The in-
crease is due to the cost of the current personnel reduc-
tion program, which resulted in a charge of approximately
SEK 300 M against profit. A contractual pension agree-
ment was reached in 2002 with around 400 emplovees. A
number of employees have received support with new
jobs in and outside the bank. The personnel reduction
program will proceed according to plan in 2003 and is
expected to reduce staff costs by SEK 100 M in 2003
and SEK 200 M annually from 2004. In Hansabank, staff
costs rose by nearly SEK 150 M, pardy due to the acqui-
sition of LT'B and around 3,000 employees. Salary incre-
ases in the Swedish operations raised expenses by slightly
over SEK 200 M.

Staff costs were charged SEK 269 M (396) for costs
for the Group’s profit-sharing plan.

The number of employees decreased by 600 to
15,468 (16,068) at vear-end. The acquisition of HSB
Bank added 99 employvees.

! Change in the number of employees

2002 2001

Permanent employees 9,081 9,029
HSB Bank 99

Temporary employees 393 502
SUBTOTAL 9,573 9,531
Hansabank 5,744 6,387
Fl-Holding 151 150
TOTAL 15,468 16,068

Other administrative expenses
Expenses for premises and rents amounted to SEK 1,080
M (1,049) and thus remained largely unchanged.
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I'T expenses for the vear, after deducting I'T-related
income from independent savings banks and partly
owned banks, amounted to SEK 2,223 M (2,240). The
corresponding expense in the Swedish operations was
SEK 1,929 M (2,018).

Computer expenses decreased by SEK 164 M during
the vear to SEK 1,257 M (1,421). I'T expenses include all
development and production expenditures as well as
computer equipment service costs and depreciation.

Consulting expenses, which were affected in the pre-
vious year by merger costs, declined by SEK 161 M.
Marketing expenses decreased by SEK 97 M. Due to a
change in formulas in current regulations, an actuarial
reserve of SEK 138 M in the Group’s insurance company
was dissolved, reducing expenses by a corresponding
amount.

Depreciation/amortization and write-down

of tangible and intangible assets

The depreciation/famortization and write-down of tangible
and intangible assets was largely unchanged, amounting
to SEK 1,414 M (1,407). Amortization of goodwill decre-
ased by SEK 30 M as the goodwill that arose in Hansa-
bank’s acquisition of Eesti Hojupank in 1998 is now
fully amortized. Investments in new technology caused
the increase in depreciation of equipment.

Loan losses, net, and change in value

of property taken over

Loan losses amounted to SEK 1,603 M (1,337), of which
FI-Holding and Hansabank accounted for SEK 130 M
(146). The loan loss level was 0.23 percent (0.21). Loan
losses have been declining since the fourth quarter of
2001. A specification of loan losses is indicated in the
following tables.

: Loan losses and changes in value

| SEK M 2002 2001 |
Established 870 859
Provisions 1,782 1,598
Recoveries - 1,051 - 1,144
Change in value of property taken over 2 24
TOTAL 1,603 1,337
of which allocations to collective provisions 762 563

. Loan losses and changes in value within the Group

of which of which |

allocations to aliocations to |

| collective collective |

| SEKM 2002 provisions 2001 _ provisions

Férenings-

Sparbanken AB 1,510 755 1,063 534
Spintab 129 -20 194 121
Fl-Holding 106 -34 102 38
Hansabank 24 61 44 -140
Other * - 166 0 -66 0
TOTAL 1,603 762 1,337 553

* relate mainly to recoveries via Kundinkasso.
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i Loan losses and changes in value by sector

{ SEK M - 2002 % 2001 % |
Households - 36 -2 76 6
Real estate management 186 12 178 13
Retall, hotels, restaurants 105 8 118 9
Construction 12 1 2 0
Manufacturing 148 g 248 18
Transportation 107 7 35 3
Forestry and agricuture 24 1 32 2
Other * 1,066 66 648 49
TOTAL 1,603 100 1,337 100
of which The Bank 1,510 1,083

* of which collective provisions for claims assessed individually 755 (534).

| Doubtful claims and provisions 2002

[ SEKM Gross Provisien |
FéreningsSparbanken AB 1,855 2,698
Spintab 629 462
FéreningsSparbanken Finans 148 59
Fl-Holding 389 1,119
Hansabark 439 437
Other 140 48
TOTAL 3,600 4,823

N A A AAirr e i i i

. Doubtful claims and provisions 2001 !

i SEK M Gross Provision L
ForeningsSparbanken AB 2,164 2,108
Spintab 626 484
ForeningsSparbanken Finans 167 50
Fl-Holding 316 1,142
Hansabank 735 518
Other 245 78
TOTAL 4,253 4,380

The relationship between doubtful claims and provisions is affected
by coflective provisions for claims assessed individually. See also the
table Loan receivables on page 73.

Write-offs of financial fixed assets

During the third quarter ForeningsSparbanken wrote
down the book value of its shareholding in OM from
SEK 506 M to SEK 242 M.

Share of profit/loss of associated companies

The share of profit/loss of associated companies amounted
to SEK -388 M (-129) in 2002. The share of SpareBank 1
Gruppen'’s loss was SEK -564 M (-158). The shared loss
was affected by the goodwill write-off of SEK 179 M in
SpareBank 1 Gruppen in the third quarter. Operating
losses owing to the bearish stock marker in Norway and
high loan losses from Finance Credit, among others, also
contributed to the decline in profit.

During the vyear ForeningsSparbanken AB wrote
down its holding in SpareBank 1 Gruppen A/S by SEK
597 M to the Group’s book value.

ForeningsSparbanken’s shareholding in Marakanda
was written down during the chird quarcer from SEK 108 M
to 1 krona. The share of Marakanda’s loss, including the
write-off and estimated liquidation expenses, amounted
to SEK -231 M (-128) during the year,
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Tax expense

Consolidated profit before tax amounted to SEK 6,772 M
(7,952) and the tax expense was SEK 1,983 M (2,123), or
an effective tax rate of 29.3 percent (26.7). The higher rate
was mainly due to non-tax-deductible share write-offs.

In late 2002 the Ministry of Finance drafted a new
proposal for Controlled Foreign Company taxation (CFC
taxation). The reason for the proposal is to prevent or
complicate transactions with low-tax foreign entities in
order to avoid Swedish taxation. For ForeningsSparbank-
en, however, the proposal would mean that its sharehol-
ding in Hansabank would be directly taxed in Sweden at
28 percent of Hansabank’s net profit over and above the
26-percent tax charged in Estonia on distributed ear-
nings. For ForeningsSparbanken, the proposal would
therefore result in double taxation. ForeningsSparbank-
en has protested, called on responsible cabinet ministers
and with the support of legal experts presented alterna-
tives proposals to the Ministry of Finance. A report from
the Council on Legislation is expected to be circulated
in March 2003.

The Group’s assets
The Group’s assets amounted to SEK 958 billion (960)
at year-end 2002. Spintab’s total assets rose by SEK 31
billion and Hansabank’s by SEK 5 billion. Total assets in
the Bank decreased by SEK 24 billion, in Robur by SEK
11 biltion and in FI-Holding by SEK 6 billion.

The Group’s total credit exposure rose by SEK 46
billion to SEK 856 billion (810). Of the increase, SEK 40
billion was attributable to the Swedish market.

eredit exposure, SEK bn j\

i Country 2002 2001 Change (
Sweden 647,539 608,031 39,508
Denmark 79,476 80,786 -1,310
USA 19,504 29,611 -10,107
Rest of OECD 64,759 53,087 11,672
Latin America 848 1,618 - 8670
of which Argentina 39 119 - 80
of which Brazil 376 774. - 398
Baltic region 38,896 32,104 6,792
Russia 482 86 396
Japan 212 676 - 464
Rest of East Asia 1,368 997 371
Other 2,896 3,311 - 415
TOTAL 856,080 810,307 45,773

Lending

Of the Group’s assets, loans to the public accounted for
73 percent (69) and loans to credit institutions for 10 percent
(14). The Group’s total loans to the public, excluding
resale agreements and the National Debt Office,
amounted to SEK 673 billion (640) at year-end 2002.
Lending thus increased by approximately SEK 33 billion
or nearly 5 percent, of which HSB Bank accounted for
SEK 8 billion and Hansabank for SEK 6 billion.

Nearly half the loans, or SEK 307 billion (281), is to
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' Specification of credit exposure, SEK bn

of which
: Lending % of credit
Country excl. repos  Derivatives * Investments Guarantees  Other Total total institutions
Sweden 582,321 10,205 44,263 9,581 1,158 647,539 758 66,023
Denmark 71,194 2,252 4,639 1,391 79,476 9.3 8,167
USA 7,572 7,496 3,652 766 18 19,504 2.3 11,427
Rest of CECD ** 39,940 9,822 8,883 3,305 2,709 64,758 7.6 54,979
Latin America 805 33 101 3 848 a1 524
of which Argentina 39 39
of which Brazil 375 7 376 288
Baltic region 31,301 45 3,216 1,344 2,990 38,896 4.5 613
Russia 475 3 4 482 01 21
Japan 5 203 4 212 212
Rest of East Asla 1,056 11 301 1,368 0.2 988
Other 2,358 1 89 101 347 2,896 03 925
TOTAL 737,027 30,024 64,884 18,614 7,531 856,080 100.0 143,879

* Market value. Excluding Sweden, Denmark, USA, Japan, Hungary, Mexico, Poland, Turkey, South Korea and the Czech Republic.

- Loan receivables by collateral

Book value Book value

i SEK M 2002 2001 |
Residential properties, incl.
condorniniums 367,535 334,325
COther real estate 108,585 108,748
Municipalities, etc. 49,264 50,188
Chattel mortgages 17,591 19,290
Guarantees 12,179 13,699
Unsecured 80,442 77,542
Other collateral 37,081 36,020
LENDING 672,657 639,812
Credlit institutions, incl. Nat't Debt Office 64,370 56,130
Repos - credit institutions, incl. Nat'!
Debt Office 39,145 75,552
Repos — public 25,887 22,322
TOTAL LENDING TO CREDIT
INSTITUTIONS AND PUBLIC 802,059 793,816

i Loan receivables by type

. Book value Book value

. SEK M . N 2002 2001
Bank loans 270,295 270,021
Mortgage loans 367.645 340,897
Installment loans, teasing, factoring 34,717 28,794
Credit institutions, incl. Nat’l Debt Office 64,370 56,130
Repos — credit institutions, incl. Nat’|
Debt Office 39,145 75,652
Repos ~ public 25,887 22,322
TOTAL LENDING TO CREDIT
INSTITUTIONS AND PUBLIC 802,059 793,816

households, with mortgage loans from Spintab accoun-
ting for SEK 248 billion (228). Lending to households
thus rose by 9 percent.

Fixed income securities

ForeningsSparbanken’s holding of fixed income securities,
including Treasury bills and other bills eligible for refi-
nancing with central banks, amounted to approximately
SEK 65 billion (65) at year-end. This does not include
intra-Group holdings of slightly over SEK 17 billion (13).
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The Parent Company’s holding amounted to approxi-
mately SEK 69 billion (64), of which SEK 12 billion was
placed in a portfolio which is eligible in large part for re-
financing with the Riksbank and is therefore an immedi-
ately disposable liquidity reserve. The remaining holding
is included in the Bank’s securities operations.

As of year-end subsidiaries held liquidity reserves that
were placed in fixed income securities. These holdings
amounted to SEK 6 billion each in FI-Holding and Hansa-
bank.

Assets in the insurance operations

Assets in the insurance operations declined by slightly
over SEK 10 billion to SEK 32 billion, mainly due to the
weak stock market in 2002,

The Group’s liabilities

Of the Group’s liabilities of SEK 919 billion (922), debt
securities in issue accounted for 46 percent (46), deposits
and borrowings from the public for 29 percent (27) and
amounts owned to credit institutions for 11 percent (13).

Deposits and borrowings from the public

The Group’s deposits and borrowings from the public
amounted to SEK 263 billion (247) at vear-end 2002.
Excluding repos, deposits from the public rose during
the vear by SEK 24 billion, of which Hansabank accounted
for SEK 2 billion. The acquisition of HSB Bank affected
the increase in deposits by SEK 9 billion.

Debt securities in issue and subordinated liabilities
At year-end debt securities in issue amounted to SEK 420
billion (420). The Group’s debt securities are primarily
issued by Spintab to finance fixed-term mortgage loans.
The interest fixing periods of Spintab’s funding are well
matched with its lending. The average remaining interest
fixing period on Spintab’s funding was 1.5 vears (1.4).
For the Group as a whole, the average remaining interest
fixing period for debrt securities in issue was 1.9 years
(1.5).
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Loan receivables, SEK M

Acquisition Specific Collective Provisions for Book value Book value Book value of
value before provisions provisions collectively of claims after of doubtfut unsettled claims
accounting for claims for claims valued homo- accounting claims for which accrued
for provisions assessed assessed  genous groups for provisions (unsettied) interest has been ‘
Geographic areas o individually individually of claims entered as income |
Sweden 565,828 992 2,014 172 562,650 1,482 547
QECD 77,320 148 984 76,188 286 52
Baltic region 31,171 43 367 27 30,734 369
Other countries 3,137 52 3,085 5
LENDING 677,456 1,235 3,365 199 672,657 2,142 599
Credit institutions, incl. Nat'l
Debt Office 64,394 24 64,370 o]
Repos - credit institutions, incl.
Nat'l Debt Cffice 39,145 39,145
Repos - public 25,887 25,887
TOTAL LENDING TO CREDIT
INSTITUTIONS AND PUBLIC 806,882 1,259 3,365 199 802,059 2,142 599
Loan receivables, SEK M
Acquisition Specific Collective Provisions for Book value Book value Boaok value of
value before provisions provisions collectively of claims after of doubtful unsettied claims
accounting for claims for ctaims valued homo- accounting claims  for which accrued |
for provisions assessed assessed genous groups for provisions (unsettled) interest has been |
‘Sector individually individually of claims entered as income ‘
Households 307,233 54 97 199 306,883 176 217
Real estate management 144,766 339 360 144,067 458 156
Retall, hotels, restaurants 26,271 180 530 25,591 491 27
Construction 10,654 28 89 10,637 43 5
Manufacturing 51,949 183 1,030 50,736 355 66
Transportation 14,633 112 187 14,334 118 5
. Forestry and agriculture 31,215 52 60 31,103 83 37
Other service businesses 19,444 45 497 18,802 77 46
Other business lending 57,635 272 515 56,848 341 40
Municipalities 13,656 13,656
LENDING 677,456 1,235 3,365 199 672,657 2,142 599
Credit institutions, incl. Nat'l
Debt Office 64,394 24 64,370 ¢}
Repos - credit institutions, incl.
Nat’l Debt Office 39,145 39,145
Repos - public 25,887 25,887
TOTAL LENDING TO CREDIT
INSTITUTIONS AND PUBLIC 806,882 1,259 3,365 199 802,059 2,142 599

Of the securities, 70 percent (65) was bonds and the
remaining 30 percent (35) primarily short-term funding
instruments.

In addition to bond loans and commercial paper pro-
grams, the Bank, Spintab, FI-Holding and Hansabank
issue both fixed-term and undated subordinated liabilities.
Together, this type of liability amounted to nearly SEK
28 billion (32) at year-end.

FINANCIAL RISKS
Financial risks refer to market risks such as interest rate,
currency and share price risks, as well as liquidity risks.

Interest rate risks

The Group’s interest rate risks arise when interest fixing
periods on assets and liabilities, including derivatives, do
not coincide. The Group’s fixed-rate assets consist pri-
marily of loans. The interest rate risk is these assets is
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largely eliminated either because they are financed with
fixed-term funding or because the Group has arranged
swap contracts where it pays a fixed interest rate.

An increase in market interest rates of one percentage
point as of December 31, 2002 would have reduced the
value of the Group’s interest-bearing assets and liabilities,
including derivatives, by SEK 735 M (913). The decrease
in value of positions in SEK would have been SEK 469
M (533) and positions in foreign currency SEK 266 M
(380). The Group’s interest rate risk in foreign currency
is primarily in the foreign subsidiaries FI-Holding and
Hansabank. An interest rate increase of one percentage
point would have reduced the Group’s net profit on
financial operations by SEK 194 M (402) as of December
31, 2002. The lower sensitivity in net profit on financial
operations has arisen primarily due to a shorter duration
in the Group’s liquidity portfolio in Denmark.

The Group also holds positions in real interest rate
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| Impact on the vaiue of assets and liabilities in SEK and foreign currency, including derivatives, if market interest rates rise l

' by one percentage point

SEK M <3 mos. 3-6 mos. 6-12 mos. 1-2yrs. 2-3 yrs. 3-4 yrs. 4-5yrs. 5-10 yrs. >10 yrs. Total l

ForeningsSparbanken Group

SEK -102 2 -105 -71 - 82 - 58 - 278 260 -56  —469
Foreign currency -9 -18 1 - 32 67 -35 - 42 -20 - 178 - 266
TOTAL -111 -16 -104 -103 5 -93 -320 240 -233 -735
Of which financial current assets valued at market by the Group

SEK -79 -32 2 -16 5 ~ 44 - 82 152 -61 - 155
Foreign currency -18 -17 4 -8 4 2 13 11 -30 -39
TOTAL - 97 -49 6 - 24 9 -42 - 69 163 - 91 -194

instruments, denominated in SEK, which a one-percent
increase in real interest rates would have increased in
value by SEK 10 M as of December 31, 2002. The increase
in value would have affected reported net profic on
financial operations in its entirety. As of December 31,
2001 the corresponding change in interest rates would
have reduced the value of the Group’s positions in real
interest rate instruments by SEK 36 M, of which SEK 13 M
would have affected reported net profit on financial
operations in its entirety.

An increase in interest rates would also impact net
interest income. The effect would depend on the remai-
ning interest fixing period on the Group’s fixed-term
assets, liabilities and derivatives and the extent to which
the Bank matches the interest rates on variable-term
deposits and lending, If market interest rates rise by one
percentage point and then remain at the new level for one
year, at the same time that the Group raises its deposit
and loan rates by the same amount, the Group’s net
interest income would rise by approximately SEK 20 M.
As of December 31, 2001 the Group’s net interest income
would have remained unchanged with a similar change in
interest rates.

Currency risks
Currency risks arise when the value of assets and liabilities
in a currency, including derivatives, do not coincide in
terms of size. The Group’s currency risks are managed
by adapting the total value of assets and liabilities, inclu-
ding derivatives, in a currency to the desired level. This
is mainly done using derivatives, such as interest rate
swaps and forward exchange agreements.
Approximately 24 percent (23) of the Group’s assets
and 42 percent (47) of its liabilities were denominated in
foreign currency as of year-end. Slightly over half of the
Group’s assets and nearly a third of its liabilities in
foreign currency are in FI-Holding and Hansabank.
Approximarely another third of the Group’s liabilities in
foreign currency are attributable to loans raised by Spintab.
Since Spintab does not maintain any open currency
positions, this funding is swapped in its entirety to SEK.
The Parent Company’s liabilities in foreign currency
were slightly higher than its assets in foreign currency at
year-end. The large part of the currency risk in the
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additional liabilities was eliminated through forward
exchange agreements and interest rate swaps.

At year-end Hansabank had an asset position in euro
with an equivalent value of nearly SEK 10 billion. The
position was created in part because Hansapank placed a
large share of its liquidity reserves in euro-denominated
securities and in part because a large share of Hansabank’s
lending is financed in Estonian kroon. The value of the
kroon is based on a currency board with the euro, and
the exchange rate against the euro (until 1999 against the
German mark) has been fixed according to Estonian law
since the currency reform of 1992. At year-end Hansa-
bank also held strategic positions in Latvian lats and
Lithuanian litas due to investments in foreign subsidiaries
in Latvia and Lithuania.

ForeningsSparbanken’s strategic holdings in foreign
companies and subsidiaries are generally financed in each
company’s national currency. One exception, however, is
the Bank’s holding in Hansabank, which is financed in a
combination of euro and Swedish kronor as well as a basket
of currencies to which the Latvian currency is linked.

A change in exchange rates between the Swedish krona
and foreign currencies of +/- 5 percent would have affected
the value in foreign currency of the Group’s assets and
liabilities, including goodwill, by no worse than approxi-
mately SEK 50 M at year-end.

Share price risks

Exposure to share price risks arises due to holdings in
equities and equity-related derivatives. Share price risk
refers to the risk of losses stemming from changes in
stock prices and expectations of their future volarility.
The Bank’s equity trading is primarily customer-related.
Positions in the Bank’s trading operations are normally
such that only limited losses can arise from large share
price movements. The purpose of these positions,
among other things, is to create liquidity for the Bank’s
customers.

A +/- 10-percent move in equity prices would not
change the value of the positions in the trading opera-
tions as of vear-end.

Other than the holdings in the Bank’s trading opera-
tions, there are no minor holdings in FI-Holding and
Hansabank.
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Market risks in the Bank’s trading operations

The Bank’s trading operations are handled by Swedbank
Markets, with the primary purpose of satisfying customer
demand for transactions in the financial market. Posi-
tion-taking is limited in scope, due to which the risk
level in these operations is low. The continued low risk
level is clearly indicated in the diagram below, which
shows that the daily earnings of the operations in 2002
remained at a stable level with only minor variations.

Daily earnings by the Bank’s trading operations
in 2002, SEK M
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Daily earnings of the Bank's trading operations. The height of the bars indicates the
number of days with the earnings level shown horizontally at the bottom of the diagram.

Liquidity risks

Liquidity risks arise because the maturity structures of
cash flows from assets and liabilities, including derivatives,
do not coincide. The risk is that the Bank cannot meet
its payment obligations or that its financing expense rises
due to significant financing requirements on a specific
day. The Group actively manages its liquidity in order to
avoid these risks. This is accomplished, among other
ways, by maintaining a liquidity reserve to prepare for
payment commitments on such days and over the longer
term. The reserve consists of assets eligible for refinan-
cing with the Riksbank. FI-Holding and Hansabank also
have liquidity reserves in the form of securities eligible
for refinancing with their respective central banks.
Maintaining and further developing relationships with
lenders is strategically important in order to create a
well-diversified funding base in terms of both number of
markets and number of investors. Furthermore, the
Group’s liquidity situation is continuously monitored and
funding is planned in such a way as to avoid excessive
short-term financing needs. The Group thus maintains
good liquidity preparedness based on a conservative risk
profile in this area

Derivatives

Derivatives are used in the Group by Swedbank Markets,
Group Treasury and certain subsidiaries. In Swedbank
Markets, derivatives are used to meet customer needs
and in market maker activities to cover and take market
risk positions. Equity-related derivatives are used to,
among other things, cover risks associated with warrants
and share index bonds that have been issued. In other
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rate deposits and loans + 1% point 20
Decreased interest rates an
variable-rate deposits and loans
{except low-interest accounts) -1% point - 540
Net profit on financial operations
Market interest rate +1% point - 184
-1% point +176
Stock prices +/-10 % +/-142
Staff changes +/- 100 employees -/+ 45
Payroll changes +/-1% —/+ 62
Doubtful claims » +/-1bn —/+ 50
Loan loss level +/-0.1% paint —/+ 707
"' Cost of capital 5 percent.
; Ratings
; FSPA Spintab FIH Hansabank
Moody's
Short-term P-1 P-1 P-1 P-1
Long-term Aa3 Aa3 Al Al
Bank Financial
Strength B G
Fitch
Short-term F-1 F-1+
Long-term A+ AA-
R&I AA-
S&P
Short-term A-1 A-1
Long-term A

units, derivatives are used primarily to reduce interest
rate and currency risks. Derivatives impact the Group’s
financial risks because the value of the instruments is
affected by movements in interest rates and the price of
currencies and equities. Financial risks associated with
derivatives are limited and monitored as part of the overall
management of financial risks. The cash flows that arise
from the Group’s derivative transactions are monitored
and followed up in the same way as other cash flows
within the Group.

The table in Note 28 divides the Group’s total deriva-
tive positions as of December 31, 2002 into interest, cur-
rency and equity derivatives as well as other. Contracts
with positive and negative market values are summed
separately. The table also indicates how large a share of
the Group’s derivatives is settled via clearing organiza-
tions. In contracts with positive market values, the Group
has a receivable from the counterparty. To the extent a
contract is settled via a clearing organization, the Bank has
a receivable from it. The clearing organization manages
and reduces counterparty risks through the use of margin
security and continuous settlements. As a result, the
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counterparty risk in these contracts is negligible and is
not considered a credit risk for the Bank. Nor are these
contracts included in the risk-weighted amount when cal-
culating the Bank’s capital requirements for counterparty
risks. With other contracts, so-called OTC derivatives, a
positive market value can be said to entail a credit risk.
To reduce the credit risk in OTC derivatives, the Group
generally signs agreements with counterparties that con-
tain a clause on netting, i.e. in the event of the counter-
party’s insolvency, any transactions by the Bank with
negative market values can be netted against transactions
with positive market values and in that way reduce the
credit risk.

CAPITAL BASE AND CAPITAL ADEQUACY

The calculation of the capital base and capital adequacy
(Note 44) is based on the concept of the “financial com-
panies group,” not the group definition according to the
Annual Accounts Act. The financial companies group
includes financial companies in which the ownership
interest is at least 20 percent. Insurance companies are
not included. As of December 31, 2002 the Forenings-
Sparbanken financial companies group included the
FéreningsSparbanken Group, Eskilstuna Rekarne Spar-
bank AB, Firs & Frosta Sparbank AB, FéreningsSpar-
banken Sjuhdrad AB, ForeningsSparbanken Séderhamn
AB, Bergslagens Sparbank AB, Vimmerby Sparbank AB,
Aktia Sparbank Abp in Finland, and Sparebank 1 Gruppen
and First Securities A/S in Norway.

The Group’s capital base amounted to SEK 61.2 billion
(61.7) on December 31, 2002. Primary capital rose by
SEK 1.4 billion to SEK 40.3 billion (38.9), while supple-
mentary capital and other items included in the capital
base decreased by a total of SEK 1.9 billion.

On December 31, 2002 the capital adequacy ratio was
10.8 percent (11.3), of which the primary capital ratio was
7.1 percent (7.1). Market risks as a share of the total capital
adequacy ratio amounted to 0.5 percentage points (0.7).

The risk-weighted amount for credit risks rose during
the year to SEK 539 billion (515). The increase is primarily
attributable to higher lending by Spintab and Hansabank
and the acquisition of HSB Bank.

The risk-weighted amount for market risks decreased
during the year by SEK 7 billion to nearly SEK 26 billion.
The decrease was mainly due to a change in maturity
structures and smaller holding of fixed income securities
in FI-Holding as well as the lower market value of
currency-related derivatives in Swedbank Markets due
to the strengthening of the Swedish krona.

Proposal for new capital adequacy rules

In recent years the Basle Committee on Banking Super-
vision and the EU have been reviewing capital adequacy
rules. The work has now entered its final phase. The
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review comes as a consequence of the rapid develop-
ment by banks in recent years of methods to quantify
risk capital requirements, a trend which is still very
much under way. The objective of the review is to adapt
capital adequacy rules so that capital requirements better
reflect a bank’s real risks than is the case today.

The Basle Committee circulated its first proposal for
review in the summer of 1999. The proposal has since
been circulated for a second review and been thoroughly
discussed with banks, regulatory authorities and other
interested parties. This process has now entered its final
phase. A final proposal is expected in the autumn of 2003.
At the same time that the Basel Committee has been at
work, the EU Commission has drafted a proposal for how
the new rules will be reflected in an EU directive. The
new rules are expected to enter into force in 2006.

According to the new proposal, capital requirements

_for credit risks can be based on a bank’s internal ratings

with the approval of supervisory authorities. For banks
that do not meet the standard required in order to base
their capital requirement on internal credit risk assess-
ments, the requirement will instead be based on stan-
dard rules in the same.way as todav. In cases where there
is an external rating for a customer, the standard rules are
based on it.

The Basel Committee and EU also plan to introduce
capital adequacy requirements for operational risks. The
capital adequacy requirements for these risks are more
difficult to quantify than other risks faced by banks.
The proposal has therefore been designed with two
alternatives to calculate capital adequacy requirements
for operational risks based on standards. The proposal
has recently been amended to allow the use of more
advanced measurement methods based on internal loss
statistics common to most banks.

The proposal is designed in such a way as to create
clear incentives to develop internal methods for measu-
ring capital requirements for both credit risks and opera-
tional risks in the same way that was previously the case
for markert risks.

In the area of credit risks, a comprehensive review is
currently being conducted to adapt the Group’s risk clas-
sification of loans to meet the requirements needed so
that the Group’s capital adequacy requirements for credit
risks can be based on this internal risk classification.

Moreover, work was begun in 2002 to systematically
collect information on internal losses resulting from ope-
rational risks. This information will eventually serve as
part of the basis for a more advanced measurement of the
Group’s capital adequacy requirements for operational risks.

In 2002 FéreningsSparbanken also began work on cal-
culating the capital adequacy requirement for marker risks
with its own model according to the rules that now apply.
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The Group’s risk control

CREDIT RISKS

Credit risk refers to the risk that a counterparty cannot
meet its obligations to the Group and the risk that pledged
assets will not cover the Group’s claim.

The Board of Directors has overall responsibility for
credit risk exposure and sets the guidelines for managing
credit risks through its Credit and Capital Market Com-
mittee. In special instructions, the Board has delegated
responsibility for certain issues to this committee, which
reports regularly to the Board. The Board also appoints
the Central Credit Committee and the boards of the
local banks, in addition to annually reviewing credit
limits, which in the case of local banks are based on a
categorization depending on, among other things, each
bank’s total lending volume, the structure of the local
market and the unit’s competence.

Responsibility for the Group’s loan commitments
rests with business units with customer responsibility.

Monitoring and analysis

Decision-making procedures for business units are based
on the duality principle, which means that all credit
decisions at ForeningsSparbanken must be made by at
least two persons or, in the case of small loans, by one
person with the support of an I'T-based evaluation system.

The duality principle also means that the chief loan
officer of each local business unit should be indepen-
dent of the unit’s business activities.

Local bank managements and the boards and mana-
gement of subsidiaries are responsible for routine moni-
toring of lending and other business activities within
each unit. Among other things, all limits granted for over
SEK 1 M are subject to annual review, which means that
the customer’s solvency and quality of collateral are ana-
lyzed at least once a year with the support of the Group’s
risk classification system.

The Central Credit Unit, which is independent from the
business operations, is responsible for coordinating and
monitoring the Group’s loan operations and for prepa-
ring and managing the work of the Group’s Central Credit
Committee. The Central Credit Unit’s responsibility extends
to the Group’s credit reporting and routine portfolio analysis.

FINANCIAL RISKS
Overall policy
The Board of Directors sets the financial policy for the
Group. This includes risk profiles, delegation of respon-
sibilities, risk management, risk control and reporting.
ForeningsSparbanken maintains a low risk profile with
limited risks in the financial markets.

When rtrading financial products, the Bank weighs
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risk against expected return. ForeningsSparbanken’s
activities in the financial markets are designed to meet
customers’ long-term needs and, in addition, facilitate
the Group’s own financing and portfolioc management.

The Bank participates in trading in markets in Sweden
and internationally in such a way and to such an extent
that it maintains its reputation as a professional business
partner. The Group’s own funding is structured in a way
that ensures a stable, long-term investor base in a num-
ber of markets in the world. The financial risks covered
by the financial policy include interest rate risk, currency
risk, share price risk (markert risks) and liquidity risk.
Also covered are counterparty risks in non-standardized
derivative contracts (so-called OTC derivatives), which
are related to market risks and disposal risks.

Responsibility for management and control
FéreningsSparbanken’s Board of Directors is ultimately
responsible for how the Group manages its financial risks.
It decides on the overall objectives for capital adequacy,
liquidity and limits for the Group’s exposure to various
financial risks. This includes issues regarding the control
of the Group’s financial risks. The Board appoints the
Bank’s Finance Sub-Committee and Trading Sub-Com-
mittee. The Finance Sub-Committee distributes and
monitors risk mandates in the Group within the limits
set by the Board.

The Trading Sub-Committee distributes risk mandates
between the various departments within Swedbank
Markets’ area of responsibility. The board of each subsi-
diary determines the company’s risk limits within the
framework set by the Bank’s Finance Sub-Committee.
Each subsidiary’s finance committee continuously monitors
the company’s financial risks. A keystone of the Group’s
risk management is that each risk-taking unit is respon-
sible for continuous monitoring and control of all risks
that arise in its operations, including financial risks. Con-
sequently, unit managers are responsible for adequately
managing and controlling the risks in their operations on a
daily basis within the guidelines established for the Group.

The Group’s financial risk control unit, which is
directly subordinate to the Group’s Chief Financial
Officer, fills a risk control and monitoring function inde-
pendeént of the risk-taking units. The unit has overall
responsibility for monitoring compliance with risk limits,
developing measurement methods, limiting and revie-
wing financial risks within the Group.

Risk-taking units in the Group have local risk control
functions that are responsible for continuously monito-
ring and compiling financial risks. Reports are continu-
ously filed with the Group unit for financial risk control.
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Limiting market risks
By market risks are meant the risk that changes in interest
rates, exchange rates and share prices will lead to a decline
in the value of the Bank’s net assets and liabilities, inclu-
ding derivatives. Market risks are controlled primarily
through daily monitoring of risk exposures vis-a-vis esta-
blished limits and continuous analysis of outstanding
positions. Limits on interest risks are calculated using
sensitivity measures based on interest rate fluctuations
in individual currencies. The limit structure includes
limits on option-related risks, so-called non-linear risk.
The Group’s currency risk exposure is limited and con-
trolled by limiting holdings in individual currencies as
well as at the aggregate level. The limit scructure also in-
cludes specific measures for limiting option-related risk.
Limits on share price risk exposure are based on sen-
sitivity measures of share price movements. The limit
structure also includes specific limits on option-related risk.

Model-based risk measurement: Value at Risk
and stress tests
To complement its existing risk measurements, the Group
in 2002 decided to introduce model-based risk measure-
ment. A model for movements in interest rates, stock
prices and exchange rates is used to estimate probabilities
for the Group’s total pertfolio over a specific timeframe,
such as ten days. The results are presented with the help
of Value at Risk (VaR), which in recent vears has become
the international standard for risk measurement. A VaR
of 99 percent indicates that the potential loss will exceed
the VaR amount with a 1-percent likelihood over the
selected timeframe.

The use of sensitivity measures and VaR is comple-
mented by frequent stress tests, which are designed to
identify the effects of exceptional market disruptions.

Liquidity risks

Liquidity risks arise due to the fact that the maturity
structures of cash flows from assets and liabilities, inclu-
ding derivatives, do not coincide. The risk is that the
Bank cannot meet its payment obligations or that the
financing expense will increase owing to considerable
financing requirements on a specific day. The Group’s
liquidity limits restrict accumulated net payment out-
flows resulting from the Group’s positions in the days
immediately ahead as well as for longer periods of time.

OPERATIONAL RISKS
Operational risk is defined in the Group’s risk policy as
“the risk of losses due to inadequate or insufficient
internal routines, human error or faulty systems, or due
to outside circumstances.” Essentially chis refers to risks
associated with troubleshooting, inadequate controls,
ambiguous lines of responsibility, faulty technical svs-
tems, various forms of criminal activity or insufficient
preparedness for disruptions.

Responsibility under the Board for managing these risks
rests within the entire Group and with each responsible
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manager, who must identify, limit and control his or her
unit’s operational risks. The Board of Directors’ Audit and
Security Committee has responsibility for particularly
monitoring operational risks.

Organization

At the Group level, there is a special staff unit with func-
tional responsibility to monitor, follow up and report
operational risks within the Group. Within cthe Group’s
various business areas and subsidiaries, employees have
been specially appointed to be responsible for coordinating
risk controls within each operation. In addition, special
units exist for physical and I'T security, for example.

Risk areas

Self-evaluations of operational risks were conducted on a
broad scale during the vear within all the business areas
and within priority Group staff and support functions.
The analysis of this comprehensive material will serve as
an important basis for further targeted measures to control
operational risks.

The Group’s policies and instructions are continuously
reviewed against the backdrop of developments in the
area and new requirements that are anticipated from
supervisory authorities.

Different approaches
Operational risks affect all areas of the Group’s operations.
The risks are spread across a broad spectrum. The conse-
quences and likelihood of risk-related losses also vary.
Quality work aimed at continuous improvements is
essential in order to minimize more frequent but smaller
losses in operational activities. To avoid larger, unexpected
risk-related losses, special risk and vulnerability analyses
are conducted, complemented by preparedness plans.

Methods and priorities

An intensive international effort is under way in the

financial sector to develop methods and techniques to

identify, evaluate and manage operational risks. The

Group stays well informed of this work in various ways.
Developments are being made with regard to both

qualitative methods, such as self-evaluations, and more

quantitative methods, e.g. loss databases, modeling, etc.

The Group actively is participating in these developments.

During the year a so-called operational loss database was

implemented and work on special risk indicators was begun.
In addition to the broad-based risk-related work

being done in various parts of the Group, high-priority

measures will be taken in the following areas:

< E-business.

< Launch of new products and services.

< 1T related to business operations.

= Access to top-flight competence.

Together with its insurance brokers, the Group discusses
risk transference through new insurance solutions, among
other things.
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Accounting principles

The annual report has been prepared in accordance with
the Annual Accounts Act for Credit Institutions and
Securities Companies (1995:1559), the regulations and
general advice of the Swedish Financial Supervisory
Authority and the recommendations of the Swedish
Financial Accounting Standards Council.

Change in accounting principles

The recommendations of the Swedish Financial
Accounting Standards Council that entered into force in
2002 have been taken into account but have not had a
significant impact. Reporting has been adapted to the
Financial Supervisory Authority’s amended valuation
and disclosure rules for claims. The amended rules have
not resulted in a significant change in the loan portfolio’s
valuation. The new disclosure requirements are indicated
in the notes. Comparative figures have been restated.

Consolidated accounting
The consolidated accounts comprise FéreningsSparbanken
AB and those companies in which the Bank directly or
indirectly holds more than 50 percent of the voting rights
of the shares. These companies are reported in the con-
solidated accounts in accordance with the purchase
accounting method. Any goodwill that arises is amortized
individually over a maximum of 20 years. '

The consolidated accounts also comprise associated
companies, in which the Bank directly or indirectly holds
more than 20 percent of the voting rights of the shares
and where the ownership interest is an element in a long-
term affiliation between the Bank and the company.
Associated companies are consolidated in accordance
with the equity method, with the exception of Eskilstuna
Rekarne Sparbank AB, which is consolidated according
to the proportional method. Profit before taxes in associated
companies is reported on a separate line in the profit and
loss account after the deduction of amortization of good-
will.

Companies taken over to protect claims have not
been consolidated since they are of little significance or
are expected to be divested within the near future.

Foreign subsidiaries and associated companies

Shares in foreign subsidiaries and associated companies
that are refinanced in the same currency are valued at
their acquisition price in the Parent Company. In the
Group, subsidiaries and associated companies are trans-
lated in accordance with the current method. This
means that assets and liabilities are translated to SEK at
the closing day rate, while the profit and loss account is
translated at the average rate for the financial year
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Translation differences that arise from the use of the
current mechod directly impact restricced and non-
restricted equity. As a result, any translation differences
atributable to the financing in foreign currency of the in-
vestment in a subsidiary’s shares are applied directly
against shareholders’ equity, taking into account deferred tax.
International branches, subsidiaries and associated
companies are classified as independent operations.

Assets and liabilities in foreign currency

Assets and labilities in foreign currency are valued at
their year-end closing prices. Outstanding forward con-
tracts are valued at year-end market prices. Holdings of
foreign bank notes have been valued at the buying rates
for each currency as of the closing day.

Financial assets

The holding of financial instruments is divided into
financial fixed assets and financial current assets. Secu-
rities that are intended to be held until maturity or for
the long term are classified as financial fixed assets.
Other securities as well as derivatives are classified as
financial current assets.

Exchange rate differences on the purchase of interest-
bearing securities are reported as interest and accrued
so that the effective yield during the instrument’s fixed
interest period is constant. The instrument’s acquisition
value adjusted by exchange rate differences expensed or
entered as income is termed its accrued acquisition
value.

Financial fixed assets, which consist of interest-bearing
sccurities, are valued at their accrued acquisition value.
Realized gains/losses on financial fixed assets are reported
under “Other operating income” and “Other operating
expenses,’ respectively.

Financial current assets, which consist of transferable
securities and derivatives in the trading operations, are
valued ar fair value. The gain that arises when book
value exceeds acquisition value - or in the case of interest-
bearing securities its accrued acquisition value - is allo-
cated to a reserve for unrealized gains. The reserve is
reported under restricted shareholders’ equity after
taking into account deferred tax. Other financial current
assets are valued at the lower of acquisition value and
fair value. In the profic and loss account, both unrealized
and realized gains are reported under “Net profit on
financial operations.”

Derivatives with positive book value are reported
under “Other assets,” while those with negative book
value fall under “Other liabilities.”
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Repurchase agreements

In a true repurchase transaction, where in essence the
repurchase is irrevocable, the asset is still reported on the
selling party’s balance sheet and the proceeds obtained
are reported as a liability. The security sold is reported
as a pledged asset and a memorandum item on the balance
sheet. The buyer reports the proceeds it pays as a claim
against the selling party. The ditference between the
proceeds based on the spot rate and forward rate is
accrued as interest until marurity.

Stock loans

Stock loans to others remain on the balance sheet as
securities and are reporced as assets pledged and memo-
randum items, while stocks on loan from others are not
reported as assets. Stocks on loan to others are valued in
the same way as other security holdings of the same
type. In cases where the borrowed stocks are sold, i.e.
short-selling, an amount corresponding to the security’s
fair value is taken up as a liabilicy.

Hedge accounting

In hedge accounting, the hedging instrument is valued
according to the same valuation principles as the protected
position, so-called hedge accounting at acquisition value.

To protect certain assets and liabilities or contractually
fixed payment flows against interest risks, share price
risks or currency risks, these positions are matched
against positions with corresponding flows and maturities.
Deferred hedge accounting is applied for positions that
are individually or collectively identified and which have
an effective hedge, i.e. a high correlation when values
change. The effectiveness of the hedge is evaluated
regularly until maturity.

If hedge accounting is suspended because the protected
position is realized although the hedged position
remains on the balance sheet (at acquisition value), the
capital gain/loss is accrued over the remaining term of
the hedged posirion.

In Spintab, all fixed-rate funding and lending are
reported according to hedge accounting, since they
mutually match each other’s interest fixing periods. As a
result, realized exchange rate differences from the
repurchase of Spintab’s funding and interest income
compensation for loan prepayments are accrued over
each instrument’s remaining macurity. When the Bank
buys Spintab’s debt instruments, there is a correspon-
ding accrual in the consolidated accounts of the difference
between the Bank’s acquisition value of the purchased
instrument and Spintab’s book value of the same.

Claims
Claims are reported at acquisition value as long as they
are not considered doubtful.

Doubtful claims are claims where it is likely that pay-
ment will not be received in accordance with the con-
tract terms. A claim is not doubcful if there is collateral
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that covers the principal, unpaid interest and any late
fees by a satisfactory margin. When a claim becomes
doubtful, contractual interest is reported when paid.

Doubtful claims are valued at their estimated recovery
value. The difference between acquisition value and
recovery vahue is charged against profit as a provision for
anticipated loan losses. As a rule, provisions for anticipated
loan losses are based on an individual assessment. If it is
likely that loan losses have occurred in a group of claims
that are valued individually but where the losses cannot
yet be attributed to individual claims, a collective provi-
sion is allocated. For homogenous groups of claims that
are limited in value and have a similar credit risk, collec-
tive valuations are applied.

Losses are established when their amount can be
established wholly or in part and there is no realistic
chance of recovering the claim. ‘

The book value of claims is their acquisition value less
write-offs and provisions. On the liability side, provi-
sions for anticipated losses for guarantees and other con-
tingent liabilities are reported.

Software licenses
Costs for computer software licenses are accrued over
the term of the license, though not more than 36 months.

Leasing assets

The Group’s leasing operations consist of financial leasing
and are therefore reported as lending. As such, leasing
tees are reported partly as an interest recejvable and
partly as amortization.

Financial liabilities
Financial liabilities are reported at either accrued acqui-
sition value or, when the liability has a short fixed-interest
period, at nominal value.

Price differences arising from issues are taken up as
interest and accrued in the same way as interest-bearing
assets.

Depreciation/amortization
Equipment used in operations is depreciated according
to plan by 20 percent of acquisition value.

Real estate, with the exception of properties taken
over to protect claims, is depreciated at the highest
amount allowable for tax purposes.

Goodwill amortization is based on an asset’s economic
life. Goodwill actributable to Foreningsbanken AB, Robur
Férsikring AB, AS Hansapank and FI-Holding is amortized
according to plan at 5 percent. These acquisitions are
treated as very long-term investments in stable, market-
leading companies within FéreningsSparbanken’s long-
term, prioritized home market. Goodwill related to
other subsidiaries is amortized according to plan at 10 or
20 percent. Goodwill related to associated companies is
amortized according to plan at 5, 10 or 33 percent.
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Pension obligations
The Group’s pension obligations are covered through
insurance, allocations to pension funds and allocations
on the balance sheet.

In accordance with the instructions of the Swedish
Financial Supervisory Authority, an estimated pension
expense for self-insured pension obligations is reported
under operating expenses, as is payroll tax. The estimated
pension premium is restored as an appropriation under
“Settlement of pensions,” where settlement is made
against pension payments, actual payroll tax, tax on
returns from the pension funds, allowances from, or allo-
cations to, the funds, and the change in pension provi-
sions in the balance sheer.
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Tax

Tax on profit for the vear includes actual tax and deferred
tax. The Group’s deferred tax claim and tax liability
have been estimated at 28 percent in Sweden and using
each country’s tax rate for foreign subsidiaries. Deferred
tax claims that cannot be offset against a deferred tax
liability are reported among other assets. Deferred tax
liabilities are reported as provisions. Tax on the share of
profit of associated companies is also reported here.
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Definitions

ADJUSTED EQUITY PER SHARE

Shareholders’ equity and the equity portion of the difference between
the book value and fair value in the holding of financial fixed assets in
relation to the number of shares outstanding.

CAPITAL ADEQUACY RATIO
The closing-day capital base in relation to the closing-day risk-weighted
amount.

CAPITAL BASE

The sum of primary and supplementary capital less deductions in
accordance with chapter 2 § 7 of the Act on Capital Adequacy. To
cover capital requirements for market risks, subordinated loans with
original maturitiss of at least two years may be included in the capital
base.

CASH FLOW PER SHARE
Cash flow for the year in relation to the number of shares.

COMPUTER COSTS
Costs for computer consultants, software, data communication and the
external dperation and management of computer systems.

DOUBTFUL CLAIMS

Claims where payments are unlikely to made in accordance with con-
tract terms. Such claims are not considered doubtful if there is collateral
that covers principal, interest and any late fees by a safe margin.
Doubtful claims, gross, less specific provisions for claims assessed
individually and provisions for homogenous claims assessed collectively
constitute doubtful claims, net.

DURATION
The average weighted maturity of payment flows calculated at present
value and expressed in number of years.

EARNINGS PER SHARE AFTER DILUTION

The portion of profit for the financial year attributable to common
shares in relation to a weighted average number of common shares
outstanding during the period adjusted for the dilution effect of
potential common shares.

EARNINGS PER SHARE BEFORE DILUTION

The portion of profit for the financial year attributable to common
shares in relation to a weighted average number of outstanding
common shares during the period.

EQUITY PER SHARE
Shareholders’ equity in relation to the number of shares outstanding.

EXPENSE/INCOME RATIO
Total expenses in relation to total income.

INTEREST FIXING PERIOD
Contracted period during which interest on an asset or liability is fixed.

INTEREST MARGIN
The difference between the average interest on total assets and the
average interest on total liabilities.

INVESTMENT MARGIN
Net interest income in relation to average total assets.

LIQUID ASSETS IN THE STATEMENT OF CASH FLOWS

Cash and balances with central banks, for net claims the net of de-
mand loan receivables and demand loan liabilities with maturities up to
five days, and Treasury bills, other bills and mortgage bonds eligible for
refinancing with Sveriges Riksbank taking into account repos and
short-seliing.

LOAN LOSSES, NET

Established and anticipated losses for the year iess restored provisions
and recoveries related to loan claims as well as the year’s net expense
for discharging guarantees and other contingent liabiiities.
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LOAN LOSS LEVEL, NET

Loan losses, net, and changes In the value of property taken over in
relation to the loan balance brought forward as well as property taken
over and loan guarantees,

MATURITY
The time remaining until an asset or fiability’s terms change or its
amortization date.

NET ASSET VALUE PER SHARE

Sharsholders’ equity according to the balance sheet and the equity
portion of the difference between the book value and fair value of the
assets and liabilities divided by the number of shares outstanding at
year-end.

NUMBER OF EMPLOYEES

The number of employees at year-end, excluding long-term absences,
in relation to the number of hours worked expressed in terms of full-
time posttions.

P/E RATIO
Share price at year-end in relation to earnings per share.

PRICE/EQUITY
The share price at year-end in relation to the closing-day equity per
share.

PRIMARY CAPITAL

Shareholders’ equity in the Parent Company including 72 percent of
the untaxed reserves less goodwill as well as equity contributions and
reserves that may be included in the capital base as primary capital
according to chap. 2 § 8 of the Act on Capital Adeguacy. The financial
companies group also includes minority interests that accrue to com-
panies covered by group-based accounting.

PRIMARY CAPITAL RATIO
Closing-day primary capital in relation to the closing-day risk-weighted
amount.

PROVISION RATIO FOR INDIVIDUALLY IDENTIFIED DOUBTFUL
CLAIMS

Specific provisions for claims assessed individually and provisions for
homogenous groups of claims assessed collectively in relation to
doubtful claims, gross.

RETURN ON EQUITY
Profit for the financial year in relation 1o average shareholders’ equity.

RETURN ON TOTAL CAPITAL
Operating profit in relation to average total assets.

RISK-WEIGHTED AMOUNT

Total assets on the balance sheet and off-balance sheet commitments
divided by credit and market risks valued and risk-weighted according
to current capital adeguacy regulations. Volumes are weighted in rela-
tion to estimated risk so that they can be included in the risk-weighted
volume at 0, 20, 50 or 100 percent.

SHARE OF DOUBTFUL CLAIMS
Doubtful claims, net, in relation to the bock value of loans to credit
institutions and the public.

SUPPLEMENTARY CAPITAL

Fixed-term subordinated liabilities (less a certain reduction if their
remaining maturity is less than five years), undated subordinated
liabiities and equity contributions and reserves that may be included
in the capital base as supplementary capital according to chap.

2 § 6 of the Act on Capital Adequacy.

TOTAL PROVISION RATIO FOR DOUBTFUL CLAIMS
All pravisions for claims in relation to doubtful claims, gross.

YIELD
Dividend per share in relation to the share price at year-end.




Profit and loss account

Group The Bank i
SEK M Note 2002 2001 2002 2001 i
Interest receivable 1 51,857 55,451 21,585 22,986 !
Interest payable 1 - 36,547 -40,574 -14,508 - 15,830
NET INTEREST INCOME * 1 15,410 14,877 7,076 7,156 ‘:
’ Dividends received 2 89 143 4,897 4,653
Commissions receivable 3 7,108 7,217 4,801 4,980
Commissions payable 4 -1,685 -1,552 - 960 ~918
Net profit on financial operations 5 4686 1,129 144 844
: Other operating income [¢] 1,128 1,032 1,082 3908
’ TOTAL INCOME 22,514 22,846 17,040 17,523
Staff costs 7 - 6,952 - 6,528 - 5,505 -5,223 !
Other administrative expenses 8,9 -5,331 -5,799 —-4,224 - 4,756 :
TOTAL ADMINISTRATIVE EXPENSES -12,283 -12,327 - 9,729 - 9,979
= Depreciation/amortization and write-down of
tangible and intangible fixed assets 10 -1,410 -1,397 - 559 ~- 547 !
- TOTAL EXPENSES - 13,693 - 13,724 - 10,288 - 10,526 |
PROFIT BEFORE LOAN LOSSES 8,821 9,122 6,752 6,997
Loan losses, net 11 1,601 -1,318 - 1,509 -1,081
- Change in value of property taken over 11 -2 -24 -1 -2
= Write-down of financial fixed assets 13 - 264 - 10 -1,082 - 284
ff Share of profit/loss of associated companies 22 - 588 -129
- OPERATING PROFIT IN BANKING OPERATIONS 6,366 7,646
- Operating profit in insurance operations 14, 51 482 393
- PROFIT BEFORE APPROPRIATIONS AND TAXES 6,848 8,039 4,160 5,640
= Appropriations 15 - 76 -87 - 237 -1,244
— Tax on profit for the year 16 -1,883 -2,123 -1,377 -1,249
- Minority interest - 637 - 625
; PROFIT FOR THE FINANCIAL YEAR 4,152 5,204 2,546 3,147
* of which, charge for deposit guarantee - 88 -91 - 88 -89 ;

The descriptions in the running text of the Board of Directors’ report are based on the operational profit and loss account, as shown on page 61.
A bridge between the operational and lega! profit and loss account is provided on the same page.

= Key ratios 2002 2001
- Earnings per share, SEK ¥ 7.87 9.86 ‘
Earnings per share after dilution, SEK # 7.86 9.85

" Based on 527,808,843 shares.
2 jn 2005 a maximum of 8,008,100 shares would be added if the warrants are fully exercised.
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Balance sheet

Group The Bank
SEKM Note 2002 2001 2002 2001
Assets
Cash and balances with central banks 8,719 7,544 3,287 3,375
Treasury bills and cother bilis eligible for
refinancing with central banks 17 15,885 22,922 12,276 19,424
Loans to credit institutions 11,12, 18 98,662 131,580 119,369 156,458
Loans to the public 11,12, 19 703,397 662,236 208,225 211,473
| Bonds and other interest-bearing securities 20 48,999 41,824 57,074 44,506
Shares and participating interests 21 3,472 4,562 3,040 4,039
§ Shares and participating interests in
5 associated companies 22 3,089 3,137 2,383 2,725
Shares and participating interests in
| Group companies 23 24,839 23,763
: Assets in the insurance operations 24 32,242 42,614
; Intangible fixed assets 25 6,485 7,008 1,459 1,660
; Tangible assets 26 2,142 3,059 858 1,149
f Other assets 27, 28 28,500 24,559 32,401 21,848
[ Prepayments and accrued income 29 7,911 8,590 3,548 4,242
i TOTAL ASSETS 957,503 959,632 469,759 493,562
| Group The Bank
: SEKM Note 2002 2001 2002 2001
! Liabilities, provisions and shareholders’ equity
| Amounts owed to credit institutions 30 102,814 122,599 103,222 116,824
! Deposits and borrowings from the public 31 263,419 247,190 218,009 214,297
1 Debt securities in issue 32 420,254 420,352 45,064 72,911
: Liabilities in the insurance operations 33 32,243 43,198
: Other liabllities 28, 34 52,597 38,512 46,221 31,168
Accruals and deferred income 35 10,694 10,240 2,391 3,114
‘ Provisions 36 4,052 3,370 899 438
: Subordinated liabilities 37 27,655 31,604 21,574 22,910
: Minority interests 5,173 5,074
§ Untaxed reserves 38 7.3¢1 7,230
. Subscribed capital 38 10,556 10,566 10,556 10,556
: Reserves 39 18,678 17,355 7,928 7,289
Profit brought forward 39 5,218 4,368 3,158 3,583
Profit for the financial year 39 B 4,152 5,204 2,548 3,147
TOTAL LIABILITIES, PROVISIONS AND
SHAREHOLDERS' EQUITY 957,503 959,632 469,759 493,562
f’ Assets pledged for own liabilities 40 108,000 117,631 71,208 75,301
Other assets pladged 41 8,903 10,129 8,799 10,041
\ Contingent liabilities 42 21,525 18,817 19,700 17,848
Commitments 43 2,438,088 3,113,269 2,173,974 2,847,704

Notes not directly refated to the profit and loss account or balance sheet:

Note 44 -
Note 45 -
Note 46
Note 47 -
Note 48 -
Note 48
Note 50
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Capital adequacy analysis

Disclosure of transactions with related parties

Other disclosures

Disclosure of fair value

Interest fixing periods

Currency distribution

Specification of adjustment for non-cash items in operating activities
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Statement of cash flows

Group The Bank

SEKM Note 2002 2001 2002 2001
Liquid assets at beginning of year * 94,153 72,647 72,828 62,890
Operating activities
Operating profit 6,848 8,039 4,160 5,640
Adjustments for non-cash items 50 5,202 - 301 2,648 -722
Taxes paid -1,231 - 2,954 ~ 659 - 2,358
Increase in loans to credit institutions - 10,174 - 222 - 4,027 -7,062
Increase/decrease in loans to the public -~ 40,288 ~ 30,579 -1,2561 2,613
Increase/decrease in holdings of securities
classified as current assets 1,427 ~ 2,465 2,793 -11,994
Increase/decrease in deposits and borrowings from
the public, including retail bonds 12,724 15,799 7,888 12,548
Increase/decrease in amounts owned to credit institutions ~ 18,846 11,076 - 14,528 15,202
Change in other assets and liebilities, net 1,743 5,613 - 26 3,150
CASH FLOW FROM OPERATING ACTIVITIES - 42,595 4,006 -~ 2,901 17,017
Investing activities }
Purchase of fixed assets -2,235 -2,722 -1,787 -1,333 i
Sale of fixed assets 1,253 1,298 142 510
Branch sales 3 101 50 101 50
CASH FLOW FROM INVESTING ACTIVITIES - 881 -1,374 - 1,544 -773
Financing activities
Issuance of interest-bearing securities 157,446 147,657 852 2,397
Redemption of interest-bearing securities - 131,804 - 150,062 -6,049 ~113
Issuance of subcrdinated debenture loans 1,778 5,130 9385 4,778
Redemption of subordinated debenture loans -5,673 -3,125 - 2,331 -1,985
Increase/decrease in other funding - 11,091 17,675 -11,560 - 8,478
Dividend paid - 2,803 - 2,903 - 2,803 - 2,803
CASH FLOW FROM FINANCING ACTIVITIES 7,653 14,372 - 21,296 - 6,306
CASH FLOW FOR THE YEAR ~ 35,823 17,004 - 25,741 9,938
Exchange rate differences in liquid assets - 369 5566
Acquired liquid assets 808 3,048
Liquid assets at year-end 58,568 94,153 47,087 72,828
= of which securities pledged for OM, etc.

- at beginning of year 4,400 8,981 4,400 8,981

- at year-end 4,800 4,400 4,800 4,400

Analysis of the consolidated statement of cash flows
The statement of cash flows shows receipts and disbursements during
the year as well as liquid assets at the beginning and end of the year.

The statement of cash flows is reported according to the indirect
method and is based on operating profit for the period as well as
changes in the balance sheet. Operating profit is adjusted for changes
not included in cash flow from operating activities.

in the case of operations that are acquired or sold, the opening
balances of acquired units and closing balances of divested units are
excluded. Reported cash flows are divided into receipts and disburse-
ments from operating activities, investing activities and financing activi-
ties.

Operating activities
Cash flow from operating activities is based on operating profit for the
period. Adjustments are made for income taxes paid and items not
included in cash flow from operating activities. Changes in assets and
liabilities from operating activities consist of items that are part of nor-
mal business activities - such as loans to and deposits and borro-
wings from the public as well as loans and amounts owed te credit
institutions - and that are not attributable to investing and financing
activities.

Profit-generated cash flow includes interest receipts of SEK 52,158
M (55,818) and interest payments, including capitalized interest, of
SEK 38,185 M (41,249).

Investing activities
Investing activities consist of the purchase and sale of fixed assets.
When businesses are acquired or divested, the liquid assets brought
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forward are deducted. Liquid assets acquired through HSB Banrk are
reported separately.

Purchase of fixed assets in 2002 includes the acquisition of shares
in HSB Bank AB and First Securities as well as increased holdings in
Fl-Holding, Hansabank, SpareBank 1 Gruppen and Erste Bank. The
combined purchase price of these acquisitions is SEK 1,421 M. In the
HSB Bank acquisition, assets excluding acguired liquidity amounted to
SEK 9,622 M and liabilities to SEK 10,050 M.

Financing activities

The issuance and repayment of band loans with maturities

excesding one year are reported gross. The item “Change in other
funding” includes the net change in funding with short-term maturities
and high turnover.

Liquid assets

Liguid assets include cash and balances with central banks, for net
claims the net of demand loan receivables and demand Ioan liabilities
with maturities up to five days, and Treasury bills, other bills and mort-
gage bonds efigible for refinancing with Sveriges Riksbank taking into
account repos and short-selling.

Specification of liquid assets 2002 2001
Cash and balances with central banks 6,718 7,544
Demand loans, net o] 4,113
Securities eligible for refinancing adjusted

for repos and short-selling 51,8580 82,496
TOTAL 58,569 94,153

STATEMENT OF CASH FLOWS
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Notes

NOTE 1 - NET INTEREST INCOME

| 2002 2002 2001 2001
! Group Average Average
SEK M Interest balance Interest balance
Interest receivable
Credit institutions 4,352 138,784 6,165 151,548
SEK 2,969 81,887 3,944 104,673
Foreign currency 1,383 56,897 2,221 46,874
L.oans to the public 41,410 681,198 40,803 651,288
SEK 34,158 565,938 33,166 541,795
Foreign currency 7,252 115,260 7,737 109,493
' Interest-bearing securities 2,506 68,148 2,711 63,822
SEK 1,442 42678 1,303 41,284
i Foreign currency 1,084 25,469 1,408 22,658
Other 3,689 5,672
SEK 145 432
: Foreign currency 3,544 5,240
: TOTAL 51,957 55,451
| SEK 38,714 38,845
‘:( Foreign currency 13,243 16,606
‘: Interest payable
Credit institutions 4,567 117,520 6,339 133,184
i SEK 3,068 68,444 3,448 76,328
{ Foreign currency 1,499 49,076 2,893 56,855
| Depaosits and borrowings from the public 6,652 283,726 6,153 250,040
! SEK 5,480 211,942 4,612 208,269
; Foreign currency 1172 51,784 1,541 43,771
‘ Debt securities in issue 18,128 431,665 20,246 416,978
; SEK 7,982 150,880 9,023 162,659
i Foreign currency 10,176 280,785 11,223 254,319
| Subordinated liabiiities 1,497 2,008
‘ SEK 149 217
Forsign currency 1,348 1,791
: Other 5,703 5,828
i SEK 1,472 480
Foreign currency 4,231 5,348
TOTAL 36,547 40,574
! SEK 18,121 17,778
‘ Foreign currency 18,426 22,795
‘___”" . TOTAL NET INTEREST 15,410 14,877
| SEK 20,593 21,067
Foreign currency - 5,183 - 6,190
TOTAL AVERAGE BALANCE, ASSETS 986,105 977,898
TOTAL AVERAGE BALANCE, LIABILITIES 948,715 942,694
i Interest margin 1.42 1.37
‘\‘ Investment margin 1.56 1.62
! Average interest rate on loans to the public £.08 6.28
: Average interest rate on deposits from the public 2.52 2.46
: Interest recelvable on securities classified as current assets 2,320 2,617
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2002 2002 2001 2001

The Bank Average Average
SEK M interest balance Interest bailance
Interest receivable
Credit institutions 5,368 160,855 6,848 168,995
SEK 4,098 110,546 4,941 130,056
Foreign currency 1,270 50,309 1,907 38,939
Loans to the public 13,042 215,498 13,078 216,574
SEK 12,136 194,854 11,950 196,515
Foreign currency 906 20,644 1,128 20,058
Interest-bearing securities 2,285 72,500 2,484 62,830
SEK 1,676 47,773 1,641 44,346
Foreign currency 719 24,727 843 18,484
Other 880 576
SEK 180 576
) Foreign currency 700 ¢}
TOTAL 21,585 22,986
R SEK 17,990 19,108
Foreign currency 3,595 3,878

Interest payable

E Credit institutions 4,238 123,318 5,584 129,358

- SEK 3,083 83,328 3,391 86,807

A Foreign currency 1,185 39,987 2,183 42,451

E Deposits and barrowings from the public 5,015 229,136 5,310 223,359

SEK 5,392 210,263 4,550 204,882

Foreign currency 523 18,873 760 18,477

Debt securities in issue 1,677 61,963 2,989 66,815

s SEK 211 4,242 224 4,170

= Foreign currency 1,466 57,721 2,765 62,645
- Subordinated liabilities 1,220 1,477
- SEK 146 207
- Foreign currency 1,074 1,270
Other 1,458 470
- SEK 1,459 489
= Fareign currency 1
- TOTAL 14,509 15,830
= SEK 10,291 8,841
- Foreign currency 4,218 6,989
. TOTAL NET INTEREST 7,076 7,156
= SEK 7,699 10,267
_ Foreign currency - 823 - 3,111

TOTAL AVERAGE BALANCE, ASSETS 512,386 515,650

— TOTAL AVERAGE BALANCE, LIABILITIES 484,778 493,026

— Interest margin 1.22 1.25

Investment margin 1.38 1.39

Average interest rate on loans to the public 6.05 6.04

N Average interest rate on deposits from the public 2.58 2.38

Interest receivable on securities classified as current assets 2,280 2,426

NOTE 2 - DIVIDENDS RECEIVED

Group ) The Bank
: SEK M 2002 2001 2002 2001
- Shares and participating interests 89 143 78 136
Shares in associated companies 61 73
Shares in Group companies * 4,758 4,344
= TOTAL 89 143 4,897 4,553
= * of which through Group contributions 4,642 4,283
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NOTE 3 - COMMISSIONS RECEIVABLE

Group The Bank
SEK M 2002 2001 2002 2001
Payment processing commissions 2,728 2,657 2,143 2,031
! Lending commissions 683 585 358 358
[ Deposit commissions 31 33 30 32
\ Guarantee commissions 157 139 105 93
| Securities commissions
Brokerage 293 438 240 356
! Asset management 2,082 2,380 1,181 1,364
: Other securities commissions 205 140 203 143
Other commissions
Real estate brokerage commissions 143 133
; Other 8268 812 540 603
: TOTAL 7,108 7,217 4,801 4,980
|
‘%
i NOTE 4 - COMMISSIONS PAYABLE e
15 Group The Bank
: SEK M 2002 2001 2002 2001
Payment processing commissions 964 892 824 764
| Securities commissions 144 172 102 122
i Other commissions 577 488 34 32
| TOTAL 1,685 1,552 960 918
{
. NOTE 5 - NET PROFIT ON FINANCIAL OPERATIONS '
i
i Group The Bank
SEK M 2002 2001 2002 2001
} Capital gains/losses
; Shares/participating interssts - 55 - 158 -85 - 187
| interest-bearing securities 46 228 40 239
Other financial instruments -17 19 1 2
i TOTAL - 26 87 - 24 54
Unrealized changes in value
Shares/participating intsrests 81 260 118 273
Interest-bearing securities 139 -38 -10 - 62
! Other financial instruments -75 - 48 0 0
‘; TOTAL 145 176 108 211
‘f Change in exchange rates 347 866 60 579
i TOTAL 466 1,129 144 844
NOTE 6 - OTHER OPERATING INCOME ) ]
Group The Bank
SEKM 2002 2001 2002 2001
Capital gains, financial fixed assets 12 11 0
Income from rea!l estate operations 62 49 1 1
Capltal gains, properties, equipment, etc. 105 32 139 40
IT services 734 661 790 707
Other operating income 213 279 162 160
TOTAL 1,126 1,032 1,082 908
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" NOTE 7 - STAFF COSTS

Figures for employees of the insurance operations are not included here, but are reported separately in Note 51.

Group The Bank
SEK M 2002 2001 2002 2001
Wages, salaries and other remuneration 4,171 3,978 3,257 3,155 ;
Pension costs
Estimated costs 226 129 226 127
Premiums paid 625 441 572 407
Social insurance charges 1,412 1,361 1,137 1,104 ;
Allocation to profit-sharing fund 245 336 98 208 |
Training costs 120 127 93 103
Other staff costs 153 156 124 119
TOTAL 6,952 6,528 - 5,505 5,223
Wages, salariss and remuneration to the Board, President
and Executive Vice Presidents in Sweden 79 78 59 47
to other employess in Sweden 3,37C 3,247 3,151 3,022
Wages, salaries and remuneration to the Board, President
and Executive Vice Prasidents in Baltic region 7 7
to other employees in Baltic region 515 422
Wages, salaries and remuneration to the Board, President
and Executive Vice Presidents in Denmark 18 14
to other employees in Denmark 97 119 28
Wages, salaries and remuneration to the Board, President
and Executive Vica Presidents in Luxembourg 6 5
to other employees in Luxembourg 24 24
Wages, salaries and remuneration to other employees
outside Sweden 41 44 41 44
Bonuses and comparable remuneration to the President
and Executive Vice Presidents 14 20 8 14
TOTAL 4,171 3,978 3,257 3,155
SEK M
The year's costs for pensions and similar benefits:
- To current and former Presidents and Executive Vice Presidents 62 53 56 42
- Number of persons 58 58 47 43

Pension commitments for Presidents and Executive Vice Presidents have been secured through insurance and pension funds. The commitments secured
through pension funds amounted to SEK 278 M (249). Total commitments for pensions secured through pension funds amounted to SEK 348 M (279).
Total assets in pension funds exceeded commitments by SEK 35 M (32) and amounted to SEK 383 M (311).

SEK M

Loans to President and Executive Vice Presidents 78 .67 38 . 33
Number of persons 72 88 22 22
Loans to members of the Board of Directors and their deputies 74 101 35 36
Number of persons 86 156 15 16
Loans to companies where senior executives have a significant
share of the vating rights 79 10 79 10
The Group has not pledged any assets or other collateral or committed to contingent liabilities on behalf of any senior executives.
Average number of employees Group
based on 1,570 hours per employee 2002 2001

FéreningsSparbanken AB 9,484 9,763

= Spintab 22 40

z FdreningsSparbanken Finans 95 91

= Robur Kapitalférvaltning 307 254

= Mandab 1 2
FéreningsSparbanken Juristbyrd 7 5

= ForeningsSparbanken Fastighetsbyrd 83 122

= Skepparhoimen Hotell & Konferens 17

= Kundinkasso 35 37

B FéreningsSparbanken Oland 83 66
Eskilstuna Rekarne Sparbank 54 58

- Swedbank (Luxemburg) 54 58

- Fl-Holding 186 172

B Hansabank Group 6,822 7,989

B TOTAL 17,223 18,674
of whom, in

. Baltic states 6,822 7,988
Denmark 186 202

- Norway 10 9

N Luxembourg 54 58

- Great Britain 18 19

= USA 14 14

- Japan 2 2

- China 3 3
TOTAL 7,109 8,296
Number of hours worked (thousands) 27,040 29,318
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The number of Group employees at year-end excluding long-term
absentees in relation to hours worked expressed as full-time positions 15,434 16,020

In the Group, 64 percent of employees were women and 36 percent men, while in the Bank 53 percent were women and 41 percent
men. The underlying empioyee turnover in the Swedish companies, excluding insurance operations, was 4 percent, excluding retirements.

.

Average number of employees in % Women Men
Sweden 58 42
Baltic region 75 25
Denmark 39 61
Norway €0 40
Luxembourg 44 56
Great Britain 38 B2
USA 21 79
Japan 50 50
China 67 33

Information on remuneration to senior executives

Senior executives refer to the Directors, the President and CEO, and Executive Vice Presidents in the Bank. The Senior Management
Group refers to the Chairman of the Board, the First and Second Deputy Chairmen, and the Prasident and CEQ. Other senior executives
refer to members of Executive Management or the Group Councll with the title Vice President.

A Compensation Committes consisting of the Chairman of the Board and the First and Second Deputy Chairmen decides on salaries and
other benefits for the President, Deputy President and other members of Executive Management, the Head of internal Audit, Executive Vice
Presidents and other persons who report directly to the President of the Swedish operations.

During the spring of 2000 employees of ForeningsSparbanken and its wholly owned Group companies in Sweden and the board members
of the local banks were offered the opportunity to buy warrants in FéreningsSparbanken on market terms. The 8,008,100 warrants outstanding
can be exercised to subscribe for an equal number of shares during a specific period in 2005. The warrant premium was SEK 15 and the
subscription price is SEK 187. In connection with warrant subscriptions in 2000, certain employees received a subsidy, which resulted in a
charge against earnings of approximately SEK 70 M. Senior executives were not offered subsidies. The presentation of the Board of Directors
and Executive Management contains information on each person’s holding of warrants in ForeningsSparbanken. The warrant premium raised
shareholders’ equity by SEK 120 M. On December 31, 2002 the ForeningsSparbanken share had a market value of SEK 103 and the warrant
SEK 1.95,

Senior Management Group, SEK 000 2002 2001
Directors’ fees and remuneration

Annual Directors’ remuneration approved by the AGM 6,400 6,400

of which, to Géran Collert 1,940 1,900

of which, in his capacity as Chairman 1,800 1800

of which, for committee work 140 100

of which, to Carl Eric Stalberg - 780 740

of which, in his capacity as First Deputy Chairman 600 600

of which, for committee work 180 140

of which, to Bo Forslund 890 830

of which, in his capacity as Second Deputy Chairman 600 600

of which, for committee work 280 290

As of January 1, 20083 the First Deputy Chairman also receives an annual salary of SEK 2.7 M in accordance with his employment contract
with the Bank.

Directors’ fees are not paid to other persons with employment agreements with the Group.

Remuneration of the President

90

Fixed compensation, salary 4,863 4,871
Variable compensation, bonus 545 900
TOTAL 5,408 5,771

Of which, pensionable compensation 4,860 4,860
Pension expense 3,780 4,866

Variable compensation paid to the President is maximized at 25 percent of her annual salary and consists of 2/3 banus tied to payouts by the
Kopparmyntet pension fund and 1/3 bonus tied to individual goals. In 2002 a total of SEK 545,000 was paid in variable compensation to the
President. SEK 193,000 was taken against income. Variable compensation is not pensionabie. No other remuneration or benefits of significant
value are paid to the President.

Pension commitments for the First Deputy Chairman

As an employee as of January 1, 2003, Carl Eric Stalberg is entitled to a defined-benefit pension from age 60. His pension entitlement is the
earned portion of 75 percent of his salary. The period of service is determined by his length of employment in months divided by 360. The Bank
pays a pension premium of SEK 360,000 per year. Previously earned pension benefits remain unaffected. Benefits are accrued continuously
until retirement and are transferable after they have been earned.

NOTES “oce FORENINGSSPARBANKEN 2002




Termination conditions for the First Deputy Chairman I
Depending on the reasan for his termination, Carl Eric Stélberg, in accordance with his employment contract with the Bank, is entitled to pensionable
compensation equivalent to his previous salary for a period of 24 months after termination. Under special circumstances, the period may be extended to i
36 months. However, under no circumstances will severance be paid after Carl Eric Stdlberg reaches the age of 60 in January 2011, The right to |
compensation is conditional on, among other things, the settlement of 50 percent of any income from new employment, etc. against the severance from |
the Bank, unless the Board decidss otherwise.

Pension commitments for the President

President Birgitta Johansson-Hedberg has the right to retire at age 60 with 70 percent of her salary between the age of 60 and 65 and 45 percent of her
salary thereafter, with no deduction for her previous pension entitiements. The period of service for pension benefits on the portion of her salary up to |
SEK 2.6 M is determined by her length of employment in months divided by 360. The period of service for pension benefits on the portion of her salary

exceeding SEK 2.6 M is 83 months. Previously earned pension benefits remain unaffected. Benefits are accrued continucusly until retirement and are '
transferable after they have been sarnsd. :

Termination conditions for the President

If her employment is terminated by the Bank, the President will receive a salary during a 12-month term of notice. To this is added severance pay for j
12 months in the event the Bank terminates the President and in doing so commits a breach of contract, or if the Bank becomes the target of a takeover,
merger or other significant organizational change that alters the President’s role. If the President resigns, the term of notice is six months and there is no :
severance pay. 1

Other senior executives

SEK M 2002 2001
Remuneration to Executive Vice Presidents * |
Fixed compensation — salaries 53 52 I
Variable compensation — bonuses 7 14
TOTAL 60 66
No. of persons 23 24

Variable compensation paid to the Executive Vice Presidents is maximized at 25 percent of their annual salary and consists of 2/3 bonuses tied to payouts by

the Kopparmyntet pension fund and 1/3 bonuses tied to individual goals. Three Executive Vice Presidents’ variable compensation is dependent on their business
area’s results. In 2002 a total of SEK 7,429,000 was paid in variable compensation to the Executive Vice Presidents. SEK 5,574,000 was taken against income.
Variable compensation is not pensionable. Directors’ fees are settled against salaries unless indicated otherwise. No other remuneration or benefits of significant
value are paid to the Executive Vice Presidents. |

Pension commitments
Members of management with the title of Exacutive Vice President are entitled to a defined-benefit pension from age 60-62 at 60-70 percent of their salary
less any previous pension entitiements. Benefits are accrued continuously until retirement and are transferable after they have been earned. |

Termination conditions

If terminated by the Bank, the Executive Vice Prasidents will receive a salary during their term of notice, which is 6-12 months. To this is added severance pay
for 12-24 months. Settlement is made if new employment is secured; in several cases settlement requires that termination take place before age 85. If an ;
Executive Vice President resigns, the term of notice is six months and there is no severance pay. :

* Including compensation from all Group companies, both Swedish and international.

NOTE 8 - OTHER ADMINISTRATIVE EXPENSES

Group The Bank !

SEK M 2002 2001 2002 2001 ‘*

= Expenses for premises 12 17 2 2 :

= Rents, etc. 1,067 1,025 824 839 ’

- IT expenses 1,240 1,401 1,016 1,195 ;

Telecommunications, postage 432 445 303 322

- Consulting and outside services 594 846 508 716

Travel, entertainment 269 260 193 193 |

- Office supplies 209 214 173 182 :

Advertising, public relations, marketing 396 492 277 373 ;

= Security trangports, alarm systems 253 244 222 214 :‘

- Other administrative expenses 697 853 576 546 i
- Other overhead expenses 162 202 130 174
TOTAL 5,331 5,799 4,224 4,756

Compensation to the Group’s Auditars for auditing work and consultations in 2002: ‘ ‘

Group The Bank
- SEK M Audit Consultation Audit Consultation
— Deloitte & Touche 14 9 6 4 |
_ Ernst & Young 1 1 1 0 1
- Arthur Andersen/PMAC 1 1 1 1
_ Other 2 2 i
TOTAL 18 13 8 5
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NOTE 9 - OPERATIONAL LEASING

In cases where the Group Is the lessee, the leases primarily pertain to premises.
As of December 31, 2002 the total amount of future minimum leasing fees related to irrevocable leases are distributed by

expiration date as follows:

e

Subletting
SEK M Costs income Total
% 2008 704 5 699
[ 2004 707 5 702
*‘ 2005 708 5 703
2006 7183 5 708
2007 715 5 710
After 2007 802 7 798
TOTAL 4,349 32 4,317

NOTE 10 - DEPRECIATION/AMORTIZATION AND WRITE-DOWNS OF TANGIBLE

AND INTANGIBLE ASSETS

The Bank

; Group
! SEK M N 2002 2001 2002 2001
Depreciation/amortization
Equipment 669 648 457 445
Real estate 45 35 0 o]
Goodwill 863 683 101 101
‘ Other intangible assets 33 20 1 1
TOTAL 1,410 1,397 559 547
(
§
{ With regard to depreciation and amortization principles, see “Accounting Principles.”
NOTE 11 - LOAN LOSSES, NET i
g Group The Bank
| SEK M 2002 2001 2002 2001
v; Claims assessed individually
| The year's write-off for established loan fosses - 1,553 - 1,262 - 994 - 632
1 Reversal of previous provisions for anticipated loan losses
; reported in the year's accounts as established 802 508 414 200
‘ The year’s provisions for anticipated loan fosses - 961 -1,034 - 388 - 525
1(, Recaveries from previous years' established loan losses 560 730 172 325
{ Recovered provisions for anticipated loan losses 428 376 114 158
THE YEAR’S NET EXPENSE -724 - 682 - 680 - 474
|
1 Collective provisions for claims assessed individually
! ALLOCATIONS TO COLLECTIVE PROVISIONS - 762 - 563 - 755 -~ 534
§ Collectively valued homogenous groups of claims
i with limited value and similar credit risk
f
| The year’s write-off for established loan losses -117 -75 -82 - 69
i Recoveries fram previous years' established loan losses 30 18 17 14
[ Allocations/withdrawals from loan loss reserve - 14 2 - 10 0
| THE YEAR'S NET EXPENSE FOR CLAIMS ASSESSED
i COLLECTIVELY - 101 - 55 - 75 - 55
! Contingent liabilities
‘ The year's nat expense for discharged guarantess and
i other contingent liabilities * -14 -23 1 2
{ THE YEAR’S NET LOAN LOSS EXPENSE - 1,601 -1,313 - 1,509 ~ 1,061
|
|
| Loan losses divided by category
[ Credit institutions
| Write-offs and provisions -18 o] -18 0
! Recoveries of claims 2 2 2 2
! General public
[ Write-offs and provisions - 2,634 - 2,457 - 1,803 ~ 1,589
i Recoveries 1,048 1,142 310 506
- 1,313 ~ 1,509 -1,061

TOTAL - 1,601
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Loan losses, net, and change in
value of property taken over

The year's net loan loss expense - 1,601 -1,313 - 1,509 - 1,061
Change in value of property taken over -2 -24 -1 -2
Of which, unrealized change in value of real estate 0 -2 0 -2
Of which, unrealized change in value of other property )
taken over o] -5 0 0 !
Of which, realized change in value of other property
taken over -2 - 17 -1 0
TOTAL CHANGE IN VALUE OF PROPERTY 1
TAKEN OVER - 1,603 - 1,337 -1,510 - 1,063 ‘
* of which ?
write-offs -2 - 30 5
provisions - 45 -11 |
recoveries 33 18 1‘
TOTAL -14 - 23 I
{ NOTE 12 - DOUBTFUL CLAIMS
Group The Bank ‘
SEKM 2002 2001 2002 2001 !
Provisions “
Specific provisions for claims assessed individually -1,25¢9 - 1,568 - 696 - 871 |
Provisions for collectively valued homogenous groups ‘
of claims with limited value and similar credit risk - 199 -184 - 102 -92 |
Collective provisions for claims assessed individually - 3,365 - 2,627 -~ 1,900 - 1,145 !
TOTAL - 4,823 - 4,380 - 2,698 - 2,108 !
Total provision ratio for doubtful claims, % 134 103 145 97
(including collective provisions for claims assessed {
individually in relation to book value befere provisions i
for individually identified doubtful claims) i
Provision ratio for individually identified doubtful claims, % 40 41 43 44
Doubtful claims %
Book value of doubtful claims (unsettled) 2,142 2,500 1,057 1,201 {
Doubtful claims as % of total lending 0.3 0.3 0.3 0.3 ;
|
Nonperforming loans for which interest is entered as income |
|
Book value of unsettled claims not included in doubtful \
claims and for which accrued interest has been entered }
as income 599 638 186 231 i
Restructured and reclassified claims: *
Book value of claims restructured during the fiscal
period before restructuring 168 33
Book value of claims restructured during the fiscal :
period after restructuring 108 18 i
Book value of doubtful claims returned in status to
normal claims during the fiscal period 344 187 !
Property taken over to protect claims: ;
Buildings and land 13 21 1 2 !
Condominiums 1 1 0 0
Shares and participating interests 12 14 7 7
Other 2 10 0 1
TOTAL 28 46 8 10

* A claim is considered restructured if the lender has granted some form of concession due to the borrower’s financial problems.
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NOTE 13 - WRITE-DOWN OF FINANCIAL FIXED ASSETS

! Group The Bank
Write-down of shares 2002 2001 2002 2001
VPX Matching AB 10 2 14
f Marakanda Marknadsplatser AB 210 160
\ oM 264 264
i SpareBank 1 Gruppen 597
\ Mandamus AB 120
! Alround AB 9
g TOTAL 264 10 1,082 294
- NOTE 14 - OPERATING PROFIT IN INSURANCE OPERATIONS _
, Group
: SEKM 2002 2001
z Non-life insurance operations 151 23
| Life insurance operations 331 370
5 TOTAL 482 393
|
NOTE 15 - APPROPRIATIONS .
Group The Bank
Allocation, SEK M 2002 2001 2002 2001
Untaxed reserves - 161 -1,156
: Settlement of pensicns - 76 - 87 - 76 - 88
TOTAL -76 - 87 ~ 237 ~1,244
4
The Bank
Untaxed reserves, SEK M 2002 2001
Accelerated depreciation on eguipment -42 ~37
Tax allocation reserve - 119 - 1,118
TOTAL - 161 - 1,156
Group The Bank
Settlement of pensions, SEK M 2002 2001 2002 2001
Estimated pension costs 226 128 226 126
Pensions paid -13 -10 -13 ~10
Payroll tax and tax on pension returns - 201 -141 -~ 201 - 140
J Change in pension commitments allocated in
: the balance sheet 4 -8 4 -8
I Allowance from pension funds 7 2 7 2
? Provisions for pension funds -89 - 60 -99 - 60
{ TOTAL -76 - 87 -76 - 88
E‘
NOTE 16 - TAX ON PROFIT FOR THE YEAR
Group The Bank
SEK M 2002 2001 2002 2001
Current tax -1,099 - 1,692 -1,125 ~ 1,238
Tax related to previous years - 561 -96 ~18 -23
Deferred tax expense/asset - 833 - 435 - 236 10
TOTAL - 1,983 - 2,123 - 1,377 - 1,249
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Group, 2002

The tax charge represents 28.3 percent of the Group’s profit befors tax.
The difference between the Group’s tax charge and the tax charge based on current tax rates is explained befow:

SEK M SEK M percent i
Tax charge -1,883 -293 |
Tax charge, 28% of profit before tax -1,896 -28.0 ‘1
DIFFERENCE - 87 -1.3 :
The difference consists of the following items '
Additional tax related to previous years - 51 -0.8 !
Tax-exempt income/Non-deductible expenses - 112 -1.6
Non-deductible goodwill -180 -27
Temporary differences for which deferred tax has !
not been booked -70 -1.0 !
Other tax basis in insurance operations 55 0.8 !
Other tax rates in other countries 269 4.0 :
Other 2 0.0
TOTAL - 87 -1.3 ;

Since 2000 Hansapank has not paid income tax in Estonia. On the other hand, Hansabank pays tax on dividends to individuals and companies that are
not domiciled in Estonia. The tax charge for FéreningsSparbanken'’s share of the dividend has been charged against profit. FéreningsSparbanken's share
of the remalining earnings in Hansabank would, if distributed, result in a tax charge of slightly over SEK 300 M.

Nor has deferred tax been booked on temporary differences between the value in the consolidated accounts and the written-down valug of investments
in subsidiaries and associated companies, since dividends on these investments are tax exempt. Moreover, the Bank can essentiafly determine when it
wishes to divest the shares, which is not expacted in the foreseeable future.

The Bank, 2002 i
The tax charge represents 35.1 percent of the Bank’s profit before tax.
The difference between the Bank's tax charge and the tax charge based on current tax rates is explained below:

SEK M SEKM percent N

Tax charge ~1,377 -35.1

Tax charge, 28% of profit before tax ~ 1,098 -28.0

DIFFERENCE - 279 -71 :
= The difference consists of the following items i
- Additionat tax related to previous years -~ 16 -04 !
Non-deductible income/expenses 40 1.0 \

Write-down of shares -303 -7.7 ‘

TOTAL - 279 -71

NOTE 17 -~ TREASURY BILLS AND OTHER BILLS ELIGIBLE FOR REFINANCING WITH CENTRAL BANKS

Accrued |

- Group Fair value Book value acquisition value Nominal amount |
- SEK M 2002 2001 2002 2001 2002 2001 2002 2001 ;
Treasury bills and other bills eligible for
refinancing with central banks .
- Current assets
Swedish Government 10,303 16,829 10,303 16,830 10,202 16,835 10,1561 16,859 ‘
Swedish municipalities 424 1,665 424 1,685 418 1,663 418 1,671
- Foreign governments 3,208 958 3,208 968 3,213 960 3,191 964 ;
- TOTAL 13,935 19,452 13,935 19,453 13,833 19,458 13,760 19,494 !
i
- Fixed assets :
Swedish Government . 87 1,039 86 976 86 976 85 1,000 :

- Swedish municipalities 108 3 108 3 108 3 112 3 ‘ -
" Foreign governments 1,761 2,459 1,756 2,490 1,762 2,490 1,759 2,508 |
o TOTAL 1,956 3,541 1,950 3,469 1,956 3,469 1,956 3,511 !
TOTAL 15,8901 22,993 15,885 22,922 15,789 22,927 15,716 23,005
= of which 3
in foreign currency 4,380 3,448 ‘

e

0

[
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Accrued

[ The Bank Fair value Book value acquisition value Nominal amount
‘ SEKM 2002 2001 2002 2001 2002 2001 2002 2001
;( Treasury bills and other bills eligible
| for refinancing with central banks
i Current assets
) Swedish Government 10,161 16,779 10,161 16,779 10,061 16,785 10,010 16,809
! Swedish municipalities 359 1,665 359 1,665 356 1,663 358 1,671
| Foreign governments 1,754 1 1,754 1 1,754 1 1,754 1
E TOTAL 12,274 18,445 12,274 18,445 12,171 18,449 12,122 18,481
I
! Fixed assets
ﬁ Swedish Government 1,038 976 976 1,000
i Swedish municipalities 2 3 2 3 2 3 2 3
’L Foreign governments
3 TOTAL 2 1,042 2 979 2 979 2 1,003
( TOTAL 12,276 19,487 12,276 19,424 12,173 19,428 12,124 19,484
of which
‘\ in foreign currency 1,754 1
;} Group The Bank
| Summary of maturities, SEK M 2002 2001 2002 2001
6 Remaining maturity
<1 vyear 5,886 14,799 4,356 13,172
; > 1 years - 5 years 8,743 4,749 4,839 2,961
! > & years — 10 years 1,369 2,654 1,294 2,671
i > 10 years 1,787 720 1,787 720
TOTAL 15,885 22,922 12,276 19,424
> Average remaining maturity 3.2 years 2.1 years 3.6 years 2.1 years
¢
The book value in the Group in 2002 exceeded nominal value by SEK 169 M.
! Group Discounting Coupon
! SEKM instrument instrument Total
Surplus value 5186 516
L Discounted value - 323 - 24 - 347
4 TOTAL - 323 492 169
‘ The book value in the Bank in 2002 exceeded nominal value by SEK 152 M.
’ The Bank Discounting Coupon
; SEKM instrument instrument Total
Surpius value 478 478
| Discounted value -~ 314 -12 - 326
| TOTAL - 314 466 152
|
'f —
NOTE 18 - LOANS TO CREDIT INSTITUTIONS )
\ Group The Bank
i SEKM 2002 2001 2002 2001
| Fixed assets
Swaedish banks 28,446 28,561 26,814 28,362
Other Swedish cradit institutions 4,512 6,462 33,669 38,083
i Foreign banks 62,404 81,628 55,586 74,104
; Qther foreign credit institutions 3,324 14,338 3,324 14,338 o
| TOTAL ACCRUED ACQUISITION VALUE 98,686 131,589 119,393 155,467
f Provision for anticipated loan losses,
: Swedish credit institutions -1 -1
Provision for anticipated loan losses,
foreign credit institutions - 24 -8 - 24 -8
. TOTAL 98,662 131,580 119,369 155,458
{ of which
| in foreign currency 48,127 43,294 42,009 37,343
)‘ Group companies 36,472 32,028
: asscciated companies .1,825 56 1,625 56
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Group The Bank
Subordinated claims 2002 2001 2002 2001
Group companies 1,318 1,818
Associated companies 313 251 313 251 i
Other 65 391 865 391 ;
TOTAL 378 642 1,696 2,460 :
Group The Bank \‘
Summary of maturities, SEK M 2002 2001 2002 2001
Remaining maturity 1
Payable on demand 27,447 25,792 38,000 22,566 ‘
< 3 months 55,321 08,354 54,087 126,681 |
> 3 months ~ 1 year 14,874 7,097 25,604 5,938 :
> 1 year — 5 years 806 312 1,660 248
> 5 years 114 25 118 25
TOTAL 98,662 131,580 119,369 155,458
Average remaining maturity 0.2 years 0.2 years 0.3 years Q.2 years

A detailed distribution of loans and provisions by industry, geographic area, collateral and loan types can be found on pages 72-73 in the

Board of Directors’ report.

TNOTE 19 - LOANS TO THE PUBLIC

Group The Bank
SEK M 2002 2001 2002 2001
Fixed assets ;
Swedlish public 570,993 545,142 174,417 186,182 '
Foreign public 120,770 112,096 21,049 18,021 ‘
Insurance companies 16,433 9,369 16,433 9,369 i
TOTAL ACCRUED ACQUISITION VALUE 708,196 666,607 211,899 213,572
Provisions for anticipated loan losses, Swedish public -3,178 - 2,614 -2,610 —2,055
Provisions for anticipated loan losses, foreign public - 1,621 -1,757 - 64 - 44 i
TOTAL 703,397 662,236 209,225 211,473
of which

in foreign currency 116,973 116,659 18,019 21,560
Group companies 377 1

Group The Bank
Subordinated claims 2002 2001 2002 2001
Group companies
Associated companies
Other 514 676 514 676 '
TOTAL 514 676 514 676

Group The Bank :
Summary of maturities, SEK M 2002 | 2001 2002 2001 :
Remaining maturity * 1
Payable on demand 13,791 9,422 12,686 10,472 !
< 3 months 214,007 200,548 67,033 67,139 |
> 3 months - 1 year 120,390 96,204 45,785 47,436 !
> 1 year - 5 years 230,328 231,821 38,769 41,208 ‘
> 5 years 124,881 124,141 44,952 45,218 i
TOTAL 703,397 662,236 209,225 211,473
Average remaining maturity 3.4 years 3.5 years 3.4 years 3.5 years

A detailed distribution of loans and provisions by industry, geographic area, collateral and loan types can be found on pages 72-73 in

the Board of Directors’ report.

* The Bank always retains the right to terminate loans for repayment within one year according to chap. 2 § 19 of the Swedish Banking Act.
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NOTE 20 - BONDS AND OTHER INTEREST-BEARING SECURITIES

g Accrued
} Group Fair value Book value acquisition value Nominal amount
| SEK M 2002 2001 2002 2001 2002 2001 2002 2001
i Issued by other than public agencies
| Current assets
Swedish mortgage institutions 26,409 18,345 26,408 18362 26,208 18,348 26,066 18,314
Other Swedish issuers
Non-financial companies 4,088 2,085 4,068 2,085 4,113 2,084 4,085 2,088
i Other financial companies 2,397 2,809 2,397 2,808 2,391 2,778 2,398 2,808
{ Foreign issuers 15,345 17,854 15345 17,858 15244 17,834 15172 17,730
; TOTAL 48,220 41,093 48,220 41,103 47,951 41,054 47,721 40,945
of which, subordinated 381
5 Fixed assets
i Swedish mortgage institutions 71 20 70 19 70 19 70 20
Cther Swedish issuers
Non-financial companies 103 31 103 31 103 31 103 31
Other financial companies 426 301 416 296 417 296 371 297
Foreign issuers ) 190 376 190 375 180 375 180 378
TOTAL 790 728 779 721 780 721 734 726
TOTAL 49,010 41,821 48,999 41,824 48,731 41,775 48,455 41,671
of which .
in foreign currency 19,711 22,720
listed 44,528 27,572
Accrued
The Bank Fair value Book value acquisition value Nominal amount
¢ SEK M 2002 2001 2002 2001 2002 2001 2002 2001
Issued by other than public agencies
; Current assets
} Swedish mortgage institutions 41,893 30,304 41,893 30,304 41,686 30,300 41,405 30,242
1 Other Swedish issuers
Non-financial companies 3,547 1,613 3,547 1,613 3,553 1,622 3,669 1,622
Other financial companies 2,105 2,227 2,105 2,227 2,098 2,222 2,105 2,226
Foreign issuers 9,361 10,052 9,361 10,052 9,339 10,029 9,348 10,0832
! TOTAL 56,906 44,196 56,906 44,196 56,676 44,173 56,427 44,122
, of which, subordinated 381
Fixed assets
! Swedish mortgage institutions 8 30 8 29 8 29 8 29
: Other Swedish issuers
} Non-financial companies 3 14 3 14 3 14 3 15
| QOther financial companies 161 268 157 267 157 267 159 268
TOTAL 172 313 168 310 168 310 170 312
; TOTAL 57,078 44,509 57,074 44,506 56,844 44,483 56,597 44,434
! of which
[ in foreign currency 23,256 19,808
Group companies 14,817 12,773
; listed 56,216 29,958
é Group The Bank
' Summary of maturities, SEK M 2002 2001 2002 2001
i <1 year 33,652 22,418 38,685 29,007
> 1 year - 5 years 11,847 14,188 17,549 15,157
> 5,8r - 10 years 2,667 2,416 277 146
| > 10 years 733 2,802 563 196
| TOTAL 48,999 41,824 57,074 44,506
Average remaining maturity 1.7 years 3.4 years 1.2 years 1.0 years
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The book value in the Group in 2002 exceeded nominal value by SEK 544 M.

Group Discounting Coupon

SEKM instrument instrument Total
Surplus value 626 626
Discounted value -55 -27 -82
TOTAL - 65 599 544

The book value in the Bank in 2002 exceeded nominal value by SEK 477 M.

The Bank Discounting Coupon

SEK M instrument instrument Total |
Surplus value 582 582 |
Discounted value - 51 - 54 - 105 :
TOTAL - 51 528 477

NOTE 21 - SHARES AND PARTICIPATING INTERESTS

Group The Bank
SEKM 2002 2001 2002 2001 |
Current assets "
Trading stock 1,611 2,31 1,329 2,116
For protection of claims 13 15 7 7 ;
Fund shares 124 210 i
TOTAL 1,748 2,616 1,336 2,123 ‘
Fixed assets
Condominiums 31 33 28 30
Credit institutions 1,411 1,356 1,411 1,358
Other shares 282 557 265 530
TOTAL 1,724 1,946 1,704 1,916 ‘
SHARES AND PARTICIPATING INTERESTS 3,472 4,562 3,040 4,039 |
. Fixed assets i
Opening balance 1,046 1,042 1,916 1,913 |
" Added during the year 107 4 107 3 ]
Efiminated during the year - 65 -85
Revaluated during the year - 264 - 284
TOTAL 1,724 1,946 1,704 1,916
= The Bank, 2002 % of i
= SEK M Number Book value voting rights Market value
= Credit institutions :
- Battic Rim Fund Ltd. Jersey 750 12 4.97 :
= Erste Bank Wien * 2,203,259 940 3.68 1,293
Sparebanken Midt-Norge * 598,300 128 9.97 109
: Sparebanken Rogaland * 741,950 177 9.97 167
- Sparebanken Nord-Norge * 642,350 108 9.97 103
Sparebanken Vest * 248,500 46 9.98 32 ;
Other ** 0 f:
BANK HOLDINGS 1,411 ‘
Other shares
OM AB 3,723,721 242 4.45 156 |
= Skandrenting AB 97,250 17 5.00 :
. Other . 6
BANK HOLDINGS 265
Other ™* 17
GROUP HOLDINGS 282

* These companies are listed; the others are not. All holdings in the trading stock are listed. !
* A specification can be obtained from FéreningsSparbanken AB, Group Accounting.

/

|

FORENINGSSPARBANKEN 2002 NOTES g9



NOTE 22 - SHARES AND PARTICIPATING INTERESTS IN ASSOCIATED COMPANIES

! Group The Bank
i SEK M 2002 2001 2002 2001
! Fixed assets
| Credit institutions 3,071 2,958 2,369 2,541
i Other associated companies 18 179 14 184
{ TOTAL 3,089 3,137 2,383 2,725
: Fixed assets
g Opening balance 3,137 3,100 2,725 2,702
! Added during the year 477 205 477 205
| Change in accumulated profit shares - 525 - 180
’ Revaluated during the year - 819 - 174
: Eliminated during the vear -8 -8
TOTAL 3,089 3,137 2,383 2,725
T
j Year's share of
; The Bank, 2002 % of associated co.'s
i SEK M Number Book value voting rights profit before tax
‘f Credit institutions
: FéreningsSparbanken Sjuharad AB 950,000 288 47.50
I Eskilstuna Rekarne Sparbank AB ~ 865,000 125 50.00
; FéreningsSparbanken Séderhamn AB 256,000 62 40.00
? VPC AB 443,700 270 24,65
| Fars & Frosta Sparbank AB 1,478,700 257 30.00
! Bergslagens Sparbank AB 582,391 118 48.00
| Vimmerby Sparbank AB 340,000 41 40.00
j Aktia Sparbank Ab 8,600,000 190 24.39
| SpareBank 1 Gruppen 390,600 818 25.00
| First Securities ASA ™ 357,000 200 33.30
- BANK HOLDINGS 2,369
; Accumulated share of profit according to equity method
) FéreningsSparbanken Sjuhdrad AB 81 54
: FdreningsSparbanken Sdderhamn AB -1 1
! VPC AB -2 16
r Fars & Frosta Sparbank AB 45 28
‘ Bergslagens Sparbank AB 4 5
| Vimmerby Sparbank AB 4 1
; Aktia Sparbank Ab 199 44
} SpareBank 1 Gruppen ~ 597 - 564
! Eliminations due to writedown in the Bank 597
| First Securities ASA -11 -9
.' Others outside Sweden
i Indirectly owned associated companies 508 76
Acquisition efimination, Eskilstuna Rekarne Sparbank AB -125 L
& GROUP HOLDINGS 3,071 - 348
|
‘, Other associated companies
[‘ Babs Paylink AB 4,900 1 49.00
! Marakanda Marknadsplats AB 500 0 50.00
VPX Matching AB 62,500 0 25.00
1 Allround AB 3,000 6 30.00
| DocHotel i Stackholm AB 5,000 5 25.00
! Finansiell ID-Teknik BID AB 12,753 1 28.30
| Other B 1
; BANK HOLDINGS 14
; Accumulated share of profit according to equity method
: Babs Paylink AB 12 8
‘{ Marakanda Marknadsplats AB - 371 - 231
j Elimination due to write-off in Bank 371
VPX Maching AB -17 -3
53 Elimination due to write-off in Bank 18
; Allround AB - 14 -12
.’ Elimination due to write-off in Bank 9
3 DocHotel i Stockholm AB -1 -1
! Finansiell 1D-Teknik BID AB -1 -1
i GROUP HOLDINGS 18 - 240
1 TOTAL 3,089 - 588

100

The share of voting rights in each company corresponds to the share of its equity. Information on registered addresses and

registration numbers can be found in the list of addresses.

*  Eskilstuna Rekarne Sparbank AB is consolidated according to the propartional method.

** FdreningsSparbanken has a three-year option until 2005 to increase its ownership interest in First Securities to 51 percent.
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"NOTE 23 - SHARES AND PARTICIPATING INTERESTS IN GROUP COMPANIES

The Bank

SEK M 2002 2001

Fixed assets i

Swedish credit institutions 13,140 12,498 |

Foreign credit institutions 8,421 7,986

Other Swedish companies 3,278 3,279 ;

TOTAL 24,839 23,763 |

Opening balance 23,763 23,102

Added during the year 1,076 781

Revaluated during the year ~120

TOTAL 24,839 23,763

The Bank, 2002 % of

SEK M Number Book value voting rights Market value

Current assets

Connecta SA in liquidation 219,695 0 100

Pamir Holding BV in liquidation 40 0 100

TOTAL 0 ;

Swedish credit institutions i

AB Spintab 23,000,000 11,928 100

HSB Bank AB 22,000 642 100

FéreningsSparbanken Finans AB 345,000 415 100

ForeningsSparbanken Foretagskredit AB 200,000 20 100 :

FéreningsSparbanken Oland AB 780,000 135 60 :

TOTAL 13,140 !

Foreign credit institutions r

Swedbank (Luxemburg) S.A 299,999 138 100 ;

Fl-Holding A/S * 697,025 5,347 69.7

AS Hansapank 47,378,178 2,936 59.71 6,927 |

Other credit institutions 0

TOTAL 8,421 i
|

Other Swedish companies }

FéreningsSparbanken Administration AB 10,000 6 100 {

Kundinkasso AB 50,000 5 100

Robur AB 10,000,000 3,181 100

Sparia Forsékringsbolag AB 30,000 65 100

Mandab AB 500 5 100

ForeningsSparbanken Juristbyra AB 5,000 8 100

Other a

TOTAL 3,278

* FéreningsSparbanken AB and the other shareholders of Fl-Holding
A/S have reached the following option agreement: As of 2001 the
other shareholders of Fl-Holding have the opportunity to sell up to 25
percent of their holdings to FdreningsSparbanken AB. Three share-
holders utilized the opportunity in 2001 and FéreningsSparbanken
AB’s holding rose by 7.5 percent. One shareholder exercised the
opportunity in 2002 and FéreningsSparbanken AB's holding rose by
an additional 2.5 percent. As of 2003 the other shareholders have the
opportunity to sell up to 75 percent, and as of 2004 their entire
original holdings. The price will correspond to the shareholders’
acquisition cost of the shares in Fl-Holding appreciated by 4.5 per-
cent annually. If the other shareholders wait to exercise their options

until the end of 2005, at which point the option agreements expire,
FéreningsSparbanken's acquisition price including interest for all the
shares in F1-Holding outstanding as of year-end 2002 will amount to
nearly SEK 3.2 billion. FéreningsSparbanken AB has the opportunity
during the period 2003-2005 to buy other shareholders’ holdings in
Fl-Holding A/S at a price corresponding to their acquisition cost of the
shares in Fl-Holding appreciated by 6 percent annually

AS Hansapank is listed. Other companies are unlisted.

The share of the voting rights in each company corresponds to the
share of its equity.

Information on registered addresses and registration numbers can
be found in the list of addresses.
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NOTE 24 - ASSETS IN THE INSURANCE OPERATIONS

: SEK M 2002 2001
: Investment assets 767 629
! Investment assets for which life insurance policyholders
& bear the investment risk 31,319 41,754
i Other assets 156 231
i TOTAL 32,242 42,614
T TTNOTE 25 - INTANGIBLE FIXED ASSETS
l Group The Bank
| SEK M 2002 2001 2002 2001
: Goodwil 6,431 6,952 1,466 1,558,
j Other 54 53 3 4
TOTAL 6,485 7,005 1,459 1,560
? Acquisition value 2002 2001 2002 2001
i Opening balarice 9,260 8,956 2,025 2,025
| Added during the year 284 304
[ Exchange rate difference 275 410
CLOSING BALANCE 9,819 9,670 2,025 2,025
Accumulated amortization 2002 2001 2002 2001
Accumulated amortization at beginning of year 2619 1906 465 363
: The year’s amortizations 696 713 101 102
0 Exchange rate difference 19 46
ACCUMULATED AMORTIZATION AT YEAR-END 3,334 2,665 566 465 R
Specification of Group goodwill
Year of Acquisition Accumulated Baook Amartization
Company acquisition value amortization value Mggriod
Robur 1995 1,752 1,249 503 10
Féreningsbanken 1997 2,000 557 1,443 20
Robur Férsakring 1998 887 193 694 20
Fi-Holding 1989 2,622 400 2,122 20
Hansabank 1999 1,380 209 1,181 20
HSB Bank AB 2002 153 153 10
Hansapank (group) 769 570 189
Other 228 82 146
TOTAL 9,691 3,250 6,431
T NOTE 26 - TANéIB‘mIV.‘E"_Kéké‘EVTS___‘MM ) B e - )
Group The Bank
SEKM 2002 2001 2002 2001
Current assets
Properties taken over to protect claims 13 21 1 1
TOTAL 13 21 1 1
Fixed assets
Equipment 1,316 1,659 836 1,127
Properties used in the Group’s operations 813 1,379 21 21
R TOTAL 2,129 3,038 857 1,148
‘ TOTAL 2,142 3,059 858 1,149
i
: Group The Bank
\ Equipment, acquisition value 2002 2001 2002 2001
Balance brought forward 4,448 3,994 3,075 3,029
Added during the year 376 844 178 326
Eliminated during the year - 516 ~ 392 - 286 - 280
CLOSING BALANCE 4,306 4,446 2,967 3,075,
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Group The Bank
Equipment, accumulated depreciation 2002 2001 2002 2001
Accumulated depreciation at beginning of year 2,787 2,278 1,048 1,738
Acquired accumulated depreciation 229
Change in accumutated depreciation due to sales
and disposals - 486 - 373 ~ 274 - 236
Depreciation for the year 669 853 457 445
ACCUMULATED DEPRECIATION AT YEAR-END 2,990 2,787 2,131 1,948

Group The Bank
Properties used in operations, acquisition value, etc. 2002 2001 2002 2001
Opening balance 1,736 827 28 28
Added during the year 153 987
Eliminated during the year - 684 - 49
CLOSING BALANCE 1,205 1,765 28 28
Tax assessment value 59 508 28 27

Group The Bank
Properties used in operations, accumulated depreciation 2002 2001 2002 2001
Accurnulated depreciation at beginning of year 377 155 7 8
Acquired accumulated depreciation 238
Change in accumulated depreciation due to sales
and disposals - 30 ~-42 1
Depreciation for the year 45 35 6] a
ACCUMULATED DEPRECIATION AT YEAR-END 392 386 7 7

""NOTE 27 - OTHER ASSETS )

Group The Bank
SEK M 2002 2001 2002 2001
Tax claims 185 656 185 655
Security settlement claims * 33 2 33 2
Derivatives * . 25,933 21,395 27,130 16,488
Other assets ** 2,086 2177 244 276
Deferred tax claim 263 329 167 154
Group contributions, shareholders' contributions 4,642 4,293
TOTAL 28,500 24,559 32,401 21,848
of which

in foreign currency 20,231 14,555 17,095 8,867

* Booked on the balance sheet according to current netting rules.
Gross security settlement claims 3,523 4,410 3,523 4,410
Gross derivatives 25,933 22,335 27,130 17,408
** Repossessed leasing assets amounted to SEK 112 M (162).
Property taken over to protect claims amounted to SEK 2 M (10) in the Group.

Group The Bank
Specification of deferred tax claim 2002 2001 2002 2001
Pensions 82 97 81 94
Tax loss carryforwards 47 47 47 47
Currency hedges 61 165
Other 73 30 39 13
TOTAL 263 329 167 154
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NOTE 28 - DERIVATIVES

Group, 2002
Derivatives with positive fair valuss or nil value
Derivatives reported wholly or in part on the balance sheet

B B

i Interest-rate-related Currency-related

SEK M Fair value Book value Nominal value Fair value Book value Nominal value

Options held 59 54 22,367 97 97 2,819
Forward contracts 1,323 1,323 461,438 11,792 11,794 228,853
Swaps 11,858 9,893 235,638 3,662 1,860 67,104
Other derivatives 1 1 5,049 o 0 3 )
TOTAL 13,241 11,271 725,392 15,551 13,751 298,779

i of which, cleared 776 776 269,001

‘)

; Derivatives not reported on the balance sheet

‘ Interest-rate-related Currency-related

: SEKM Fair value Book value Nominal value Fair value Book value  Nominal value

\ Forward contracts 98 1,792 15 3,261

{ Other derivatives 7 1,274

[ TOTAL 105 3,066 15 3,261

|
TOTAL 13,346 11,271 728,458 15,566 13,751 302,040

of which, cleared 778 776 289,001

Derivatives with positive falr values or nil value
Derivatives reported whally or in part on the balance sheet

Equity-related Other
SEKM Fair value Book value Nominal value Fair value Book value Nominal value
Opticns held 778 1,177 5,647
i Forward contracts 302 302 602
Swaps 3 Q 274 0 -1 12,731
Other derivatives 29 29 235 o o] 0
TOTAL 1,112 1,508 6,758 Q =1 12,731
of which, cleared 498 498
The unrealized gain on derivatives with positive values deferred due to hedge accounting armounts to SEK 3,484 M,
Group, 2002
| Derivatives with negative fair values
f Derivatives reported wholly or in part.on the balance sheet
l
| Interest-rate-related Currency-related
' SEK M Fair value Book value Nominal value Fair value Book value Nominal value
! Options held 39 22 20,832 97 97 2,603
; Forward contracts 1,319 1,319 484,967 14,356 14,356 269,038
: Swaps 13,982 12,007 333,752 8,159 4,493 137,680
: Other derivatives 1 1 540 ¢] 0 3
i TOTAL 15,341 13,349 840,091 22,612 18,946 409,324
i of which, cleared 780 780 271,572
i Derivatives not reported on the balance sheet
{
3 Interest-rate-related Currency-related
SEKM Fair value Book value Nominal value Fair value Book value Nominal value
i’ Forward contracts 4 1,018 1,126 28,851
! Other derivatives 20 1,569
| TOTAL 24 2,587 1,126 29,851
7 of which, cleared 5 1,018 0
{ TOTAL 15,365 13,349 842,678 23,738 18,946 439,175
of which, cleared 785 780 272,590
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Group, 2002
Derivatives with negative fair values
Derivatives reported wholly or in part on the balance sheet

Equity-related Other

SEK M Fair value Book value Nominal value Fair value Book value  Nominal value
Options heid 516 900 6,951 )

Forward contracts 378 378 357

Swaps 0 0 0 ¢} 0 ¢}
Other derivatives 29 29 238 0 0 0
TOTAL 923 1,307 7,546 0 0 0

of which, cleared 498 498

The unrealized loss on derivatives with negative values deferred due to hedge accounting amounts to SEK 6,424 M. ]
|

The Bank, 2002
Derivatives with positive fair values or nil value
Derivatives reported whally or in part on the balance sheet

Interest-rate-related Currency-related

: SEK M Fair value Book value Nominal value Fair value Book value  Nominal value

A Options held 41 4 17,952 96 98 2,818

' Forward contracts 1,323 1,323 461,438 12,952 12,852 258,346
Swaps 10,729 9,556 214,809 3,024 2,788 32,197
Other derivatives 1 1 5,940

= TOTAL 12,094 10,921 700,139 16,072 15,836 293,361

of which, cleared 776 776 269,001 0 0 0

Derivatives with positive fair values or nil value
Derivatives reported wholly or in part on the balance sheet

= Equity-related Other |
‘; SEK M Fair value Book value Nominal value Fair value Book value  Nominal value
= Options held 773 1,166 5,404

= Forward contracts 302 302 602

= Swaps

= Other derivatives 0 0 0

E TOTAL 1,075 1,458 6,006 0 0 0

- of which, cleared 498 498

The unrealized gain on derivatives with positive values deferred due to hedge accounting amounts to SEK 1,026 M.

The Bank. 2002
Derivatives with negative fair values
Derivatives reported wholly or in part on the balance sheet

Interest-rate-related Currency-related

; SEK M Fair value Book value Nominal value Fair value Book value  Nominal value
— Options held 15 15 13,778 97 97 2,603
- Forward contracts 1,312 1,312 484,039 14,306 14,306 267,883
_ Swaps 10,536 10,698 262,957 2,516 2,516 50,136
- Other derivatives 0 0 0

= TOTAL 11,863 12,025 760,774 16,919 16,919 320,622
- of which, cleared 778 776 269,001

Derivatives with negative fair values i
Derivatives reported wholly or in part on the balance shest

Equity-related Other

— SEK M Fair value Book value Nominal value Fair value Book value  Nominal value
- Options held 475 859 . 6,847
= Forward contracts 378 378 357
— Swaps
= Other derivatives o] 0 ‘
= TOTAL 853 1,287 7,204 0 0 0 |
B of which, cleared 498 498 3

The unrealized gain on derivatives with negative values deferred due to hedge accounting amounts to SEK 546 M.

The note does not include options in First Securities and Fl-Holding. For more information, see Note 22 and Note 23.
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NOTE 29 - PREPAYMENTS AND ACCRUED INCOME

The Bank

‘ Group
j SEK M 2002 2001 2002 2001
< Accrued interest income 5248 5,442 1,988 2,088
; Prepayments and accrued income 2,663 3,148 1,662 2,154
{ TOTAL 7,911 8,590 3,548 4,242
f of which
[ in fareign currency 2,556 3,239 868 1,275
|
J

NOTE 30 - AMOUNTS OWED TO CREDIT INSTITUTIONS " "1
, Group The Bank
! SEK M 2002 2001 2002 2001
i Swedish banks 48,435 36,843 48,724 36,690
{ Other Swedish credit institutions 176 4,125 5,972 5,803
L TOTAL 48,611 40,968 54,696 42,493
Foreign banks 52,403 79,604 46,727 74,431
i Other foreign credit institutions 1,800 2,027 1,799
TOTAL 54,203 81,631 48,526 74,431 _
TOTAL 102,814 122,599 103,222 116,924
‘ of which
! in foreign currency 31,521 50,662 23,895 40,377
: Group companies 10,337 3,811
| associated companies 2,968 1,847 2,088 1,847
|
|
] ‘ Group The Bank
' Summary of maturities SEKM 2002 2001 2002 2001
Payable on demand 44,238 28,068 52,862 27,808
< 3 months 39,193 66,278 38,200 71,675
> 3 months - 1 year 12,799 23,652 11,760 17,541
; > 1 year - 5 years 2,634 2,040 400
} > 5 years o 3,950 2,561 -
1 TOTAL 102,814 122,599 103,222 116,924
! Average remaining maturity 0.7 years 0.5 years Q.1 years 0.2 years
l i
[ Group The Bank
2 SEK M o . 2002 2001 2002 2001 o
: Deposits in SEK
i Swedish public 191,340 175,879 182,662 176,769
Foreign public 12,018 7,564 9,961 5,865
Other 13,155 13,499 13,095 13,473
i TOTAL 216,513 196,942 205,718 196,207
1‘ Deposits in foreign currency 46,439 48,262 13,291 18,080
L TOTAL 262,952 246,204 219,009 214,297
j Borrowings in SEK
! Borrowings in foreign currency 487 986
! TOTAL 467 ,986
i TOTAL 263,419 247,190 219,009 214,297
% of which
‘ Group companies 2,859 3,166
r
} Deposits Group The Bank
i Summary of maturities SEK M 2002 - 2001 2002 2001
Remaining maturity
Payable on demand 218,998 196,319 190,342 176,080
! < 3 months 34,307 34,616 25,476 28,196
i > 3 months ~ 1 year 6,824 12,300 1,422 8,214
| > 1 year - 5 years 2,788 2,858 1,769 1,807
| > 5 years 35 1
} TOTAL o 262,952 246,204 219,009 214,297 .
' Average remaining maturity 0.1 years 0.1 years 0.1 years 0.1 years
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Borrowings Group i
Summary of maturities SEK M 2002 2001 :
Remaining maturity
Payable on demand |
< 3 months 109
> 3 months — 1 year 335 482 '
> 1 year — 5 years 485 |
> 5 years 23 19 !
TOTAL 467 986 ;
Average remaining maturity 1.1 years 2.0 years ;
i
. NOTE 32 - DEBT SECURITIES IN ISSUE
Group The Bank \r
SEK M 2002 2001 2002 2001 ;
Promissory notes in issue )
Commercial paper 123,411 143,870 40,670 63,400 |
Bond loans 293,721 273,575 4,324 9,511 ‘!
Other 3,122 2,917
TOTAL 420,254 420,362 45,064 72,911 i
of which !
in foreign currency 250,436 272,820 40,731 69,085 i
Group The Bank »
Summary of maturities SEK M 2002 2001 2002 2001
<1 year 206,194 194,160 40,338 70,247 !
> 1 year -5 years 188,434 87,946 4,636 2,662 :
> 5 years — 10 years 17,6548 116,766 380 2
> 10 years 8,078 21,490 X
TOTAL 420,254 420,362 45,064 72,911 J‘
Average remaining maturity 1.9 years 1.5 years 0.6 years 0.4 years ‘
. NOTE 33 - LIABILITIES IN THE INSURANCE OPERATIONS f - -
SEK M 2002 2001
Actuarial provisions 892 861 !
Actuarial provisions for which insurance
policyholders bear the risk 31,318 41,753 \
Other liabilities 233 584 i
TOTAL 32,243 43,198 i
" NOTE 34 - OTHER LIABILITIES -
Group The Bank :
SEK M 2002 2001 2002 2001 §
Tax liabilities 100 192 |
Security payment liabilities * 3,856 1,100 3,656 774 1
Liability, stock loans 515 850 515 850
Derivatives * 33,005 24,537 28,085 20,638
Group Tiabilities 257 379
Other 15,321 11,833 12,698 8,522
TOTAL 52,597 38,512 46,221 31,163
of which
in foreign currency 23,519 18,224 18,528 12,656
" Booked on the balance sheet according to current netting rules.
Gross security payment liabilities 7,146 5,508 7,145 5,183
Gross derivatives 33,005 25,477 29,095 21,578
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NOTE 35 - ACCRUALS AND DEFERRED INCOME

| Group The Bank

SEK M 2002 2001 2002 2001

3 Accrued interest expenses 7,174 6,741 956 1,450

‘ Accruals and deferred income 3,520 3,499 1,435 1,664 »

| TOTAL 10,694 10,240 2,391 3,114

! of which

; in foreign currency 3,119 3,576 657 1,185

|

- NOTE 36 - PROVISIONS _ o ”

Group The Bank

SEK M 2002 2001 2002 2001

: Provisions for pensions 13 19 12 15

} Provisions for taxes

Deferred tax 3,830 3,205 664 416

§ Other taxes 80 83

i Other 69 63 23 7
TOTAL 4,052 3,370 699 438

“Other” includes provisions for guarantees of SEK 69 M (63) in the Group and SEK 23 M (7) in the Bank.

| Group The Bank

E Specification of deferred tax 2002 2001 2002 2001

Untaxed reserves 3,223 2,781

i Reserve for unrealized gains 639 394 638 389

| Other 28 30 26 27

]; TOTAL DEFERRED TAX 3,890 3,205 664 416
NOTE 37 - SUBORDINATED LIABILITIES ) e

t Group The Bank

i SEK M 2002 2001 2002 2001

? Subordinated loans 15,827 14,487 13,864 11,762

} Undated subordinated ioans 11,809 17,091 7,610 11,148

i Other 19 26

: TOTAL 27,655 31,604 21,574 22,910

’ of which

! in foreign currency 25,838 30,187 20,049 21,519

‘ Specification of subordinated liabilities, The Bank

;‘ Fixed-term subordinated foans

‘ Right to prepayment for Nominal Book value Coupon
Maturity FéreningsSparbanken Currency amount in SEK M interest rate (%)
1996/2003 Uso 100 877 variable
1998/2008 EUR 162 1,384 5.50
1998/2008 EUR 35 325 5.50

: 1990/2009 EUR 200 1,829 variable

2000/2010 2005 Usp 200 1,750 variable

; 2001/2011 2006 usp 300 2,623 variable
2002/2012 2007 . EUR 400 3,651 4.60
1988/2019 SEK 111 111 11.00
1994/2010 SEK 1,259 615 zero-coupon bond
1993/2008 SEK 216 125 zero-coupan bond

! 1992/2008 SEK 304 874 zero-coupon bond
TOTAL 13,964
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Undated subordinated loans

- Right to prepayment for Nominal Book value Coupon
= Maturity ForeningsSparbanken Currency amount in SEK M interest rate (%)
1986/undated 2011 JPY 10,000 739 4.35
- 1996/undated 2006 usD 150 1,301 7.50
1997/undatedt 2012 usD 50 438 8.01
- 1997/undated 2007 usD 50 438 7.74
_ 1997/undated 2012 usD 200 1,729 7.60
; 1898/undated 2028 JPY 5,000 369 5.00
B 2000/undated * 2010 USD 300 2,596 9.00
TOTAL 7,610

* Due to the terms of the loan, the Swedish Financial Supervisory Authority has approved it as a primary capital contribution.

"NOTE 38 - UNTAXED RESERVES

The Bank, 2002 Opening Closing
= SEKM balance Allocation Reversal balance
= Accumulated accelerated depreciation
= Equipment 255 42 297

Tax allocation reserve 6,975 1,327 - 1,208 7,094
= TOTAL 7,230 1,369 - 1,208 7,391

Specification of allocations

Allocated 1997 1,088
B Allocated 1998 866
- Allocated 1999 1,311
_ Allocated 2000 1,119
— Allocated 2001 1,383
— Allocated 2002 1,827

TOTAL 7,094

NOTE 39 - SHAREHOLDERS' EQUITY

Group The Bank

; SEK M 2002 2001 2002 2001
— Restricted equity

SUBSCRIBED CAPITAL 10,556 * 10,556 10,556 * 10,556
= Share premium reserve 3,650 3,650 3,850 3,650
_ Legal reserve 5,480 5,474 2,638 2,638
— Reserve for unrealized gains 1,646 1,018 1,640 1,001
— Accumulated translation difference -2 -2
= Other reserves 7,904 7,218

TOTAL RESERVES 18,678 17,3565 7,928 7,289
- Non-restricted equity
z Accumulated translation difference 219 349
= Profit brought forward 4,997 4,019 3,158 3,583
_ Profit for the financial year 4,152 5,204 2,546 3,147
- TOTAL NON-RESTRICTED EQUITY 9,368 9,672 5,704 6,730

TOTAL SHAREHOLDERS’ EQUITY 38,602 37,483 24,188 24,575

* 527,808,843 shares at a par value of SEK 20.
The accumuiated transiation difference includes an exchange rate difference on financing of subsidiaries of SEK — 208 M (- 399).

Non-

Group Subscribed  Restricted restricted Profit for

SEK M capital reserves reserves financial year Total

Opening balance 10,556 17,355 4,368 5,204 37,483
f Transfer between restricted and
= non-restricted equity 1,323 978 - 2,301
B Dividend -2,903 —-2,803
= Translation difference - 321 - 321
= Exchange rate difference on financing
= of subsidiaries 191 191
_ Profit for the financial year 4,152 4,152

CLOSING BALANCE 10,556 18,678 5,216 4,152 38,602
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i Share Reserve for Profit  Profit for
The Bank Subscribed premium Legal unrealized brought financial
! SEKM capital reserve reserve gains forward year Total
! Opening balance 10,556 3,650 2,638 1,001 3,583 3,147 24,575
Profit disposition according to
decision of AGM 3,147 - 3,147
Dividend -2,903 - 2,903
Transfer between restricted and
nen-restricted equity B39 - 639
Group contributions paid - 42 - 42
| Tax reduction due to Group
contributions paid 12 12
Profit for the financiai year 2,546 2,546
CLOSING BALANCE 10,556 3,650 2,638 1,640 3,158 2,546 24,188
Specffication of reserve for unrealized gains
i
Group The Bank
| SEK M 2002 2001 2002 2001
] Balance sheet items
Government debt instruments 19 19
i Bonds 1,427 924 1,424 815
: Shares and participating interests 131 47 128 42
‘ Other assets 69 44 69 44
| TOTAL 1,646 1,015 1,640 1,001
|
{
NOTE 40 - ASSETS PLEDGED FOR OWN LIABILITIES
Group The Bank
SEK'M 2002 2001 2002 2001
J Assets pledged for own liabilities, book amount
! Government securities and bonds pledged for liabilities,
; credit institutions 27,216 43,998 27,218 43,998
Government securities and bonds pledged for deposits
from: the public 17,250 14,183 17,250 14,183
Government securities and bonds pledged with the Riksbank 28,742 17,120 26,742 17,120
Loans pledged for certain outstanding bonds 111 118
Fund shares pledged for insurance policyholders 31,681 42,212
] TOTAL 103,000 117,631 71,208 75,301
e NOTE 41 - OTHER ASSETS PLEDGED ~ e
Group The Bank
SEK M 2002 2001 2002 2001
Other assets pledged, book amount
Shares pledged for stock loans 3,442 5,289 3,442 5,289
Government securities and bonds pledged for other liabilities 5,461 4,840 5,357 4,752
TOTAL 8,903 10,129 8,799 10,041
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"NOTE 42 - CONTINGENT LIABILITIES

Group The Bank
SEK M 2002 2001 2002 2001 }
Contingent liabilities, nominal amount
lLoan guarantees 4,135 4,079 9,013 8,307 :
Other guarantees 12,347 10,986 8,705 7,869 ]
Accepted and endorsed notes 131 158 131 158 ‘
Letters of credit granted but not utilized 1,375 1,215 1,336 1,197
Other contingent liabilities 3,637 2,379 515 317
TOTAL 21,525 18,817 19,700 17,848
Provision for anticipated loan losses - 69 -863 -23 -7 }
I
|
{ NOTE 43 - COMMITMENTS
Group The Bank ‘
SEK M 2002 2001 2002 2001
Commitments, nominal amount J
Commercial paper and certificate programs 528 528
Other interest-, equity- or currency-related contracts * 2,342,166 3,020,456 2,090,886 2,766,899 ;
Loans granted but not utilized 53,215 51,700 36,589 37,833 ;
Overdraft facilities granted but not utilized 43,607 40,585 46,499 42,444
TOTAL 2,438,988 3,113,269 2,173,974 2,847,704

* The very large amounts for interest-, equity- or currency-related contracts are attributable in part to the fact that nominal amount are used
and in part that positive and negative amounts are added together rather than netted.

NOTE 44 - CAPITAL ADEQUACY ANALYSIS

{. Calculation of total capital base

Financial companies group The Bank |
SEK M 2002 2001 2002 2001 !
Primary capital (net} ~ 40,266 38,938 27,534 28,260
of which primary capital contribution 2,596 3,175 2,596 3,122 §
Supplementary capital 25,1083 26,813 17,831 18,398
of which undated subordinated loans 9,568 13,764 5,014 8,026
Settlement, equities, etc. ~ 5,266 - 5,300 -1,201 -1,3581 |
Total primary and supplementary capital 60,103 50,451 44,164 45,307
Expanded portion of capital base 1,105 1,292 877 1,027
TOTAL 61,208 61,743 45,041 46,334 i
* Specification of primary capital |
SEK M 2002 2001 2002 2001 ;
Shareholders’ equity after deduction of proposed dividend 34,367 33,616 21,285 21,872 !
72 percent of accrual reserve 5,109 5,022 |
Primary capital contribution 2,596 3,175 2,596 3,122 |
Minority/majority interests 10,471 10,213
Accumulated accelerated depreciation - 145 ~ 114 |
Goodwill - 7,023 - 7,952 — 1,458 - 1,556 |
TOTAL PRIMARY CAPITAL 40,266 38,938 27,534 28,260 !
Il. Calculation of risk-weighted amount for credit risks SEK M
Financial companies group The Bank
On-balance-sheet items 2002 2001 2002 2001 I
Group A— 0% 0 0 0 0
Group B - 20% 23,478 23,177 17,414 17,631 ‘
Group C - 50% 181,655 168,849 14,886 16,586
Group D - 100% 313,358 299,274 136,016 140,605 !
Off-balance-sheet items 2002 2001 2002 2001 |
CGroup A- 0% 0 0 0 0 }
Group B- 20% 3,252 4,068 912 728 :
Group C - 50% 269 404 63 129
Group D - 100% 17,367 18,971 17,377 16,915 |
TOTAL 539,379 514,743 186,668 192,494
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W. Calculation of risk-weighted amount for market risks

| SEK M 2002 2001 2002 2001
j Risk-weighted amount for interest rate risks 3,128 16,128 5,275 9,208
of which, specific risks 4,666 8,577 1,735 4,742
of which, general risks 4,462 7,551 3,540 4,466
Risk-weighted amount for share price risks 354 742 225 612
of which, specific risks 138 302 86 292
of which, general risks 218 440 138 320
! Risk-weighted amount for fiquidation risks 0 4 o] 4
Risk-weighted amount for counterparty risks and other risks 7,935 11,657 7,483 10,974
i Risk-weighted amount for currency risks 8,257 4,623 5,100 604
l TOTAL 25,674 33,054 18,093 21,402
|
V. Calculation of total capital adequacy ratio
; SEK M 2002 2001 2002 2001
Total capital base 61,208 61,743 45,041 46,334
! Total risk-weighted amount for credit risks and market risks 565,053 547,797 204,761 213,896
‘ Total capital adequacy ratio, % 10.8 11.3 22.0 21.7
I; Primary capital ratio, % 74 74 13.5 13.2
|
| Specification of 1l.
} Financial companies group 2002 2001
! SEK M Total Risk-weighted Total Risk-weighted
: On-balance-sheet items investments amount investments amount
| Group A - 0% 106,152 ¢] 107,323 0
! Group B - 20% 117,389 23,478 115,890 23,177
| Group C~ 50% 363,310 181,655 337,697 168,849
i Group D - 100% 313,368 313,358 299,274 299,274
i Nominal Converted Risk-weighted Nominal Converted Risk-weighted
! Off-balance-sheet items amount amount amount amount amount amount
i Group A~ 0% 110,165 2,777 0 102,146 2,527 0
; Group B - 20% 762,886 16,259 3,252 1,268,515 20,340 4,068
f Group C - 50% 54,030 537 2869 279,175 808 404
: Group D - 100% 38,089 17,367 17,367 33,337 18,971 18,971
‘ TOTAL 539,379 514,743
f The Bank 2002 2001
| SEKM Total Risk-weighted TJotal Risk-weighted
: On-balance-sheet items investments amount investments amount
! Group A- 0% 119,407 o 116,793 0
| Group B- 20% 87,071 17,414 87,653 17,531
: Group C - 50% 29,771 14,886 33,172 16,586
! Group D — 100% 136,016 136,016 140,605 140,605
!
| Nominal Converted Risk-weighted Nominal Converted Risk-weighted
J Off-balance-sheet items amount _ amount amount amount amount amount
Group A- 0% 92,856 1,861 0 87,681 1,545 0
Group B - 20% 211,110 4,559 912 727,121 3,639 728
; Group C~ 50% 30,332 125 63 262,414 258 129
; Group D — 100% 27,253 17,377 17,377 26,700 16,915 16,915
j TOTAL 186,668 192,494
[
i
i
i
|
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'NOTE 45 - DISCLOSURE OF TRANSACTIONS WITH RELATED PARTIES

Group companies
As all Group companies are consolidated according to the purchase method, which means that internal transactions are eliminated at the
Group level, there are no disclosure of them other than what is provided below, which relates to insurance companies in the Group.

SEKM 2002
Received from other Group companies

Financial income 703
Premium income for insurance and reinsurance 293
Paid to other Group companies

Financial income 115
Premium income for insurance and reinsurance 30

HSB Bank was acquired in late 2002. Assets and fiabilities as well as commitments and memorandum items have been eliminated in the
consolidated balance sheet. HSB Bank’s profit has been incorporated into the acqguisition calculation. The consolidated profit and loss account
contains the following items from or to HSB Bank.

Interest income 23
Interest expenses 5
Other income 2

Associated companies

Each note to the balance sheet specifies assets and liabilities between the Group and its associated companies. Shares and participating interests in
associated companies are specified in Note 22. During the year the Bank paid capital contributions of SEK 15 M, made acquisitions of SEK 202 M
and participated in share issues for a total of SEK 260 M in these companies.

The Bank has issued guarantees and pledged assets of SEK 701 M on behaif of associated companies, at the same time that associated companies
have issued guarantees and pledged assets on behalf of the Bank of SEK 259 M. FéreningsSparbanken has received interest income from associated
companies of SEK 79 M and paid interest expenses to associated companies of SEK 74 M. Moreover, services have been purchased from associated
companies for a value of SEK 27 M, at the same time services with a value of SEK 172 M have been sold to associated companies.

Sales relate primarily to the development of products, systems and certain marketing that the Bank provides to the partly owned banks Eskilstuna
Rekarne, Sjuhérad, Séderhamn, Fars & Frosta, Bergslagen and Vimmerby. The partly owned banks sell various products from Spintab, Robur and
FdreningsSparbanken Finans, among others, and receive commissions from such sales. Total commissions to partly owned banks during the year
amounted to SEK 225 M.

Independent savings banks
The cooperation with independent savings banks is described on page 47.

Senior executives
Disclosures can be found in Note 7 Staff costs.

" NOTE 46 - OTHER DISCLOSURES

Subordinated assets
The total volume of assets that the Bank may own in accordance with chap. 2 § 15 of the Swedish Banking Act amounts to 30 percent of the
capital base. Thus, the limit for such assets is SEK 13,619 M. Assets of this type amounted to SEK 1,661 M on December 31, 2002.
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" NOTE 47 - DISCLOSURE OF FAIR VALUE

In accordance with the provisions of the Swedish Financial Supervisory Authority, credit institutions are obligated to provide a
comparison of the book and fair values of balance sheet items. This table compares the book and fair values of asset and liability
items that are not booked at fair value, indicating the line on the balance sheet where each item belongs. The book value of current
assets reported on the balance sheet at fair value is shown in the table as two lump sums, one for assets and one for liabilities.

Comparison between the book and fair value of the Group's assets and liabilities.

Assets 2002

SEK billion Fair value Book value Difference
Assets not reported at fair value on the balance sheet
; Fixed assets 2.0 1.9 0.1
Bonds and interest-bearing securities
| Current assets — reported as hedges 56 5.6 0.0
i Fixed assets 0.8 0.8 0.0
! Other assets
} Swaps - reported as hedges 5.8 2.0 3.8
! Other current assets reported as hedges on 0.5 -04
| Shares/participating interests
i Fixed assets 1.9 1.6 0.3
: Loans
Loans to credit institutions 98.7 98.7 0.0
! Loans to the public 713.3-718.2 703.4 9.9~14.8
Insurance operations
Bonds and interest-bearing securities 0.1 Q.1
: Real estate
Tangible assets 0.8 0.8
‘ Profit brought forward, discontinued hedge accounting
Accruals and deferred income 33 3.3
, Assets reported at fair value on the balance sheet
; Current assets 127.8 127.8
; Other 1.0 11.0
i TOTAL 971.2 - 976.1 '957.5 13.7 - 18.6
: Liabitities 2002
| SEK billion Fair value Book value Difference
! Liabilities not reported at fair value on the balance sheet
! Interest-bearing instruments
| Debt securities in issue 421.9 420.3 1.6
‘ Other liabilities
i Swaps - reported as hedges 9.3 3.6 5.7
] Other current assets reported as hedges 0.1 0.5 ~-0.4
i Others valued at acquisition value 27.7 27.7
Subcrdinated liabilities 27.7 27.7
. Deposits and borrowings
Amounts owed 1o credit institutions 102.8 102.8 0.1
Deposits and borrowings from the public 263.4 - 263.5 263.4 0.0-041
Profit brought forward, discontinued hedge accounting
Accruals and deferred income 6.5 8.5
Liabilities reported at fair value on the balance sheet
Current assets with negative values 60.2 60.2
Other 6.2 5.2
’ TOTAL 925.9 - 926.0 918.9 7.0 -7.1
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The fair value of intangible assets, provisions and equipment is
considered equivalent to bock value. In the table, the fair value of
these items has therefore been equated with book value.

Financial instruments

In the table, financial instruments are divided into the categories fixed
assets and current assets reported as hedges. Hedge accounting is
applied when current assets are held to offset market risks in assets
and liabilities reported at acquisition value on the balance sheet.
Current assets reported as hedges are taken up on the balance sheet
at (accrued) acquisition value. If the hedge is effective, any decline in
the value of the protected item is compensated by a corresponding
increase in the value of the protecting pasition, and vice versa, To the
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extent the fair value of the hedged instrument deviates from its book
value, this deviation is offset by an equivalent deviation in the opposite
direction between the bock value and fair value of the protected
position. Financial instruments treated as current assets and not
reported as hedges are taken up on the balance sheet at fair value.
The fair value of other financial instruments (assets or liabilities) is
calculated in the same way as the value of these current assets. This
means that to the extent listed market prices exist for assets and
liabilities, fair value is calcutated on the basis of the median price
when the marke: closed on December 31, 2002. For OTC instru-
ments, the calculation of fair value is based on prices of comparable
listed instruments. The options in First Securities and Fl-Holding
described in Notes 22 and 23 have not been taken into account.
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Deposits and loans

Variable rate deposits and loans are valued at their nominal amount.
The fair value of deposits and loans with fixed interest rates has been
calculated by discounting future contracted cash flows during the
fixed interest period. The calculation therefore does not include an
estimation of the value represented by future margins that have not
been stipulated in advance on deposits and loans. When calculating
the fair value of the Bank’s fixed rate deposits, discounting has been
applied using the Bank's estimated financing expense. This corres-
ponds to the interest ratas in the deposit market for terms of up to
one year and by the interest rates on Spintab’s benchmark bonds for
longer maturities.

The fair value of the Group’s fixed rate loans has been stated in the
form of an interval. The lower end of the interval is calculated by dis-
counting the loan portfalio’s contracted cash flow with the new loan
rates for various terms applied at the end of 2002. The high end is
calculated by discounting the loan portfolio’s contracted cash flow
with the Group's funding rate for various terms. According to the
instructions of the Swedish Financial Supervisory Authority, the dis-
count rate selected should reflect both the loan’s interest fixing period
and the market's valuation of the credit risk in each loan, The discount

rate should also reflect a potential buyer's cost 1o administer the loans
and its required return on invested risk capital. In ForeningsSpar-
banken’s opinion, too many subjective considerations come into play
in determining such an interest level. Since there is practically no
trading in loan portfolios in Sweden, it is also likely that opinions of
what constitutes a correct leve! will differ among experts. Therefore,
instead of using a fair value figure, the Bank has chosen to use the
above-mentioned interval, which is based on easily explained, fairly
objective discounting rates.

Profit brought forward realized when discontinuing hedge
accounting

If hedge accounting is discontinued by realizing the protecting
pasition, at the same time that the protected position remains on the
balance sheet and is reported at acquisition value, the capital gain or
loss is accrued over the remaining maturity of the protected position.
Realized gains that have not been entered as profit are reported on
the balance shest as deferred income, whife realized iosses that have
not been entered as expenses are reported as prepayments. Since
these items do not represent an actual claim against, or liability to, an
outside party, the fair value of the items is SEK 0.

"NOTE 48 - INTEREST FIXING PERIODS

The Group's interest-bearing assets and fiabilities including interest-refated derivatives distributed by interest fixing periods

SEK M <=3 mos. 3-6 mos. 6mos.-1yr. 1-2yrs. 2-3yrs. 3~4yrs. 4-5yrs. 5~10yrs. >10 yrs. Total

Assets, nominal value .
Loans to credit institutions 85,342 7,448 5,082 326 194 170 69 31 98,662 !
Loans 1o the public 377,083 36,206 59,859 82,772 43,583 36,866 25,328 27,187 14,633 703,397

Financial fixed assets 170 261 338 542 425 769 116 69 2,680

Financial current assets 17,120 13,484 6,811 4,446 4,997 2,154 6,906 2,616 2,947 61,481

TOTAL ASSETS 479,695 57,399 72,090 88,086 49,199 39,959 32,419 29,903 17,480 866,230
Liabilities, nominal value

Amounts owed to credit institutions 88,693 5,000 7,627 165 695 33 141 480 102,814

Deposits and borrowings from

the public 252,229 3,416 3,464 1,834 645 320 441 1,061 9 263,419

Debt securities in issue and

subordinated liabilities 204,445 25,751 44,747 67,617 31,442 29,284 13,496 12,295 16,978 446,055

TOTAL LIABILITIES 545,367 34,167 55,838 69,616 32,782 29,637 14,078 13,816 16,987 812,288 :
Net - 65,672 23,232 16,252 18,470 16,417 10,322 18,341 16,087 493 53,942 !
Derivatives, nominal value, net * 52,814 7,170 -14,766 -1,604 -17,168 8,058 ~-5644 -3,135 -2,744 6,865
NET, INCLUDING DERIVATIVES - 12,858 30,402 1,486 16,866 - 751 2,264 12,697 12,952 - 2,251 60,807 |

* For options, delta-weighted nominal amounts are used.

_ NOTE 49 - CURRENCY DISTRIBUTION

Group, 2002

SEKM SEK Euro usp GBP Other Total |
Assets '
Loans to credit institutions 50,535 12,353 22,877 525 12,372 98,662

Loans to the public 586,424 31,697 18,277 1,351 66,648 703,397

Interest-bearing securities 40,194 5,938 9,956 1,445 7,351 64,884 |
Other assets, not distributed 30,660 90,560

TOTAL 767,713 49,988 51,110 3,321 85,371 957,503

Liabilities :
Amounts owed to credit institutions 71,293 10,726 15,301 398 5,096 102,814 |
Deposits and barrowings from the public 216,512 9,147 11,579 2,600 23,581 263,419 :
Interest-bearing securities 171,636 87,395 139,724 18,205 30,949 447,909

Other liabilities, not distributed 143,361 143,361 !
TOTAL 602,802 107,268 166,604 21,203 59,626 957,503
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The Bank, 2002

SEKM SEK Euro UsD GBP Other Total
Assets
! Loans to credit institutions 77,360 11,597 22,001 227 8,184 119,369
! Loans to the public 191,208 4,295 9,426 437 3,811 209,225
! Interest-bearing securities 44,341 10,366 13,173 1,445 25 69,350
‘,1 Other assets, not distriouted 71,815 71,815
! TOTAL 384,722 26,258 44,600 2,159 12,020 469,759
; Liabilities
§ Amounts owed to credit institutions 79,327 4,631 15,303 302 3,659 103,222
i Deposits and borrowings from the public 205,718 6,138 3,808 2,434 813 218,009
Interest-bearing securities 5,857 10,153 47,186 2,318 1,123 66,638
Other liabilities, not distributed 80,890 80,890
TOTAL 371,792 20,922 66,395 5,055 5,595 469,759
\ Group, 2001
! SEK M SEK Euro usD GBP Other Total
E Assets
‘ Loans to credit institutions 88,288 7,854 25,285 1,413 8,742 131,580
g Loans to the public 545,577 25,540 18,503 8,555 64,061 662,236
i Interest-bearing securities 38,578 7,947 5,334 2,044 10,843 64,748
'L Other assets, not distributed 101,070 101,070
‘ TOTAL 773,511 41,341 49,122 12,012 83,646 959,632
;r Liabilities
‘ Amounts owed to credit institutions 71,937 8,673 32,991 1,723 7,275 122,599
{ Depasits and borrowings from the public 196,942 5,869 18,221 4,418 20,738 247,180
‘ Interest-bearing securities 148,959 68,335 178,678 16,788 39,206 451,966
‘ Other liabilities, not distributed 137,877 137,877
‘ TOTAL 655,715 83,877 229,890 22,930 67,220 959,632
i The Bank, 2001
SEK M SEK Euro uUsD GBP Other Total
Assets
i Loans to credit institutions 118,115 5,766 24,482 1,255 5,840 155,458
Loans to the public 189,813 3,154 8,047 6,814 3,545 211,473
Interest-bearing securities 44,322 6,187 9,228 1,802 2,381 63,930
i Other assets, not distributed 62,701 62,701
{ TOTAL 415,051 15,107 41,757 9,871 11,776 493,562
! Liabilities
i Amounts owed to credit institutions 76,548 4,913 30,131 1,028 4,307 116,924
; Deposits and borrowings from the public 196,208 4,628 8,325 4,287 949 214,297
?’ Interest-bearing securities 5,206 8,604 78,115 3,889 2,007 95,821
i Other liabilities, not distributed 66,520 66,520
TOTAL 344,482 16,045 116,571 9,201 7,263 493,562
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The distribution between currencies in the table above is not representative of the Bank’s currency exposurs, The Group obtains
financing in the currencies that offer the most favorable terms at the time. The loans can then be swapped to other currencies
through transactions in the derivatives market, which is why the table above does not accurately reflect exposure to exchange

rate risks.
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. NOTE 50 - SPECIFICATION OF ADJUSTMENTS FOR NON-CASH ITEMS IN OPERATING ACTIVITIES

Group The Bank |
SEK M 2002 2001 2002 2001 |
Settlement of pensions -76 - 88 - 76 - 88
Unrealized changes in value/currency changes 105 - 521 -108 - 226
Capital gains on financial fixed assets -12 -11 -1 31
Capftal gains on property and equipment -105 -32 -124 -30 i
Share of capital of associated companies 588 129
Depreciation and write-down of tangible fixed assets 715 676 457 445 i
Depreciation and write-down of financial fixed assets 264 1,083 294
Amortization of goodwill and other intangible fixed assets 696 713 101 102
Write-down of loans 2,193 2,095 1,707 1,410
Allocation to insurance reserve - 163 -29
Dividend, Group companies * - 350 ~19
= Accrued income and prepayments 669 - 95 692 44 i
: Accruals and deferred income 343 - 3,126 -720 - 2,873
Other -15 -12 -13 -12 i
S TOTAL 5,202 - 301 2,648 - 722 )

* Refers to net between the pending dividend reported as income for the financial year and the dividend received during the year for
the previous financial year. |
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NOTE 51 - PROFIT AND LOSS ACCOUNT FOR INSURANCE OPERATIONS PREPARED
ACCORDING TO ANNUAL ACCOUNTS ACT FOR INSURANCE COMPANIES

Life insurance operations

Non-life insurance operations

; SEK M 2002 2001 2002 2001
Technical reporting of non-life insurance operations
Premium income 73 57
Return on capital transferred from financial operations 0 16

i Other technical income 0 0

{ Insurance compensation 83 - 42
Change in other actuarial provisions 0 0
Refunds and discounts 0 0
Operating expenses -5 -4
Other technical costs 0 0
TECHNICAL RESULT, NON-LIFE INSURANCE OPERATIONS 151 27
Technical reporting of life insurance operations
Premium income 7,148 9,134
Return on capital, income 1,118 711
Unrealized gains on investment assets where

i policyholder bears the risk -13,726 - 6,940

? Other technical income 0 - 21

i Insurance compensation -3,918 - 3,953

! Change in other actuarial provisions ‘ 10,373 2,196

i Refunds and discounts -5 -5

Operating expenses -200 -210

! Return on capital, expenses -4 -4

, Unrealized losses on investment assets -8 -4

\ Other technical costs -3

% Return on capital transferred to financial operations

| (tax on investment returns) - 530 - 613

‘ TECHNICAL RESULT, LIFE INSURANCE OPERATIONS 243 291

? Non-technical reporting

| Technical result, non-life insurance operations 151 27

g Result, life insurance operations 243 291

! Return on capital, income 90 106 22 21

| Unrealized gains on investment assets 3 3 1

t Return on capital, transferred from life insurance operations 530 613

’ Return on capital, expenses -3 -24 -25 -10
Unrealized losses on investment assets -1 -2

l Return on capital, transferred to non-life insurance operations - 16

) Other income and expenses -1 -1 B

} PROFIT BEFORE APPROPRIATIONS AND TAXES 861 983 151 23

, Appropriations - 41 -30

: Tax on investment returns - 530 - 613

! Taxes -34 -34 1

i PROFIT FOR THE FINANCIAL YEAR 297 336 110 -6
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2002 2001

Number of employees in insurance operations 34 57 :
!

SEK M 2002 2001

Wages, salaries and other remuneration 9 18 }

Pension costs

Pramiums paid 2 10 i
Social insurance charges 3 7 |
Allocation to profit-sharing fund 1 1 i
Training costs c 1 |
Other staff costs 0 1 ]
TOTAL 15 38 \
Wages, salaries and remuneration to the Board,

President and Executive Vice Presidents in Sweden 3 4 ‘
to other employees in Sweden ~ 8 :
Wages, salaries and remuneration to the Board,
President and Executive Vice Presidents in Baltic region 1 1 !
to other employees in Baltic region 3 4 i
Wages, salaries and remuneration to other employess "
outside Sweden 2 1 ;
Bonuses and comparable remuneration to the !
President and Executive Vice Presidents 0 0
TOTAL 9 18 ;
1
Expenses for the year pertaining to pensions and simitar benefits: ‘
To the Board, President and Executive Vice Presidents 2 2 :

* Employees of Robur Férsakring AB in 2001 are employees of Robur Kapitalfdrvaltning AB in 2002. Staff costs for these employees |
are therefore reported in banking operations in 2002,

I

I
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Proposed disposition of profit

SEK M
The following amounts are at the disposal of the Annual
General Meeting:

Profit for the financial year 2,546
Profit brought forward 3,158
Total available 5,704

The Board of Directors recommends

A cash dividend to shareholders of

SEK 5.50 per share 2,903
To be carried forward 2,801

The Group’s non-restricted earnings thereafter amount
to SEK 6,465 M. The proposed allocation to restricted
reserves in Group companies is SEK 284,000,

Board of Directors
Following the Annual General Meeting of 2002, the
Board of Directors consists of the following members:
Goran Collert, Bo Forslund, Ulrika Francke, Birgitta
Johansson-Hedberg, Thomas Johansson, Goran Johnsson,
Birgitta Klasén, Kurt Lodenius, Per Goran Nyberg,
Marianne Qvick Stoltz, Carl Eric Stdlberg and Lennart
Sundén.

In addition, the Board of Directors includes the following
employee representatives: Gith Bengtsson and Kaisa Brat.

The Board of Directors elected Goran Collert as
Chairman, Carl Eric Stélberg as First Deputy Chairman
and Bo Forslund as Second Deputy Chairman.

Stockholm, February 20, 2003

Goran Collert

Birgitta Johansson-Hedberg

Goran Johnsson

Per Goran Nyberg

Gith Bengtsson

PROPOSED DISPOSITION OF PROFIT rese

Carl Eric Stélberg

Ulrika Francke

Birgitta Klasén

Marianne Qvick Stoltz

Bo Forslund

Thomas Johansson

Kurt Lodenius

Lennart Sundén

Kaisa Bratt
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Auditors’ report

To the Annual General Meeting of ForeningsSparbanken AB (publ), registration number 502017-7753.

We have audired the annual report, the consolidated financial statements, the accounting records and the adminis-
tration by the Board of Directors and the President of ForeningsSparbanken AB for the year 2002. The Bank’s inter-
nal auditing department during the vear has continuously reviewed the internal controls and accounts and submitted
its reports to us. The accounting records and the administration of the Company are the responsibility of the Board
of Directors and the President. Our responsibility is to express an opinion of the annual repore, the consolidated
financial statements and the administration based on our audit.

We conducted our audit in accordance with generally accepted auditing standards in Sweden. Those standards
require that we plan and perform the audit in order to obtain reasonable assurance that the annual report and the con-
solidated financial statements are free of material misstatement. An audit includes examining, on a test basis, evi-
dence supporting the amounts and disclosures in the accounts.

An audit also includes an assessment of the accounting principles and their application by the Board of Directors
and the President and an evaluation of the overall presentation of information in the annual report and the consolidated
financial statements. We have examined significant decisions, actions taken and the circumstances of the Company
in order to determine the liability, if any, to the Company of the President or any of the members of the Board of
Directors and whether they have acted in any other way in contravention of the Swedish Companies Act, the Swedish
Banking Act, the Annual Accounts Act for Credit Institutions and Securities Companies or the Company’s Articles of
Association. We believe that our audit has provided us with a reasonable basis for our opinion set forth below.

The annual report and the consolidated financial accounts have been prepared in accordance with the Annual
Accounts Act for Credit Institutions and Securities Companies and therefore provide a true and fair view of the
Company’s and the Group’s profit and financial position in accordance with generally accepted auditing standards in
Sweden.

We recommend that the Annual General Meeting adopt the profit and loss accounts and balance sheets of the
Parent Company and the Group, deal with the profit in the Parent Company in accordance with the proposal in the
Board of Directors’ Report, and discharge the members of the Board of Directors and the President from liability for
the financial year.

Stockholm, February 20, 2003

Ulf Egenis Torbjérn Hanson Peter Markborn
Authorized Public Accountant Authorized Public Accountant Authorized Public Accountant
appointed by the Swedish
Financial Supervisory Authority
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Board of Directors and

Auditors

Board of Directors of FéreningsSparbanken AB
Elected by the Annual General Meeting on April 11,
2002

Directors

Goran Collert, Chairman

Carl Eric Stdlberg, First Deputy Chairman
Bo Forslund, Second Deputy Chairman
Ulrika Francke

Birgitta Johansson Hedberg, President and CEO
Thomas Johansson

Goran Johnsson

Birgitta Klasén

Kurt Lodenius

Per Goran Nyberg

Marianne Qvick Stoltz

Lennart Sundén

Employee representatives
Gith Bengtsson

Kaisa Bratt

Deputy Director elected by the Annual General
Meeting

Nils-Fredrik Nyblaeus

Deputy Directors elected by the employees
Per Ekstrém

Monica Hellstrom

BOARD OF DIRECTORS AND AUDITORS evee

Auditors of FdreningsSparbanken AB
Elected for four vears by the Annual General Meeting
on April 29, 1999

Auditors
Authorized Public Accountant Ulf Egenis
Deloitte & Touche AB, Chairman

Authorized Public Accountant Torbjérn Hansson
Ernst & Young AB

Deputy Auditors
Authorized Public Accountant Olof Cederberg
Ernst & Young AB

Authorized Public Accountant Jan Larsson
Deloitte & Touche AB

Appointed by the Swedish Financial Supervisory
Authority

Authorized Public Accountant Peter Markborn
PMAC AB

Nomination Committee of FéreningsSparbanken AB
The proposal for members of the Bank’s Nomination
Committee is prepared together with the Bank’s major
shareholders and other interested parties and submitted
to the Annual General Meeting for approval.

The Nomination Committee reports at the Bank’s
Annual General Meeting on the principles that served
as the basis for its work in nominating Board members.

In accordance with the decision of the Annual General
Meeting in 2002, the Nomination Committee consists of:

Thomas Halvorsen, Chairman of the Nomination Com-
mittee, President of the Fourth National Pension Insur-
ance Fund

Lorenz Andersson, Governor, Visterbotten County
Bengt Eriksson, Chairman of FSR

I:ars Ouerbeck, President of Alecta Pensionsforsikring
Omsesidigt

Carl Axel Petri, former President of the Court of Appeal

Caroline Trapp, Chairman of the Federation of Swedish
Farmers
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Board work

Board work during the year

In 2002 the Board of Directors held a total of 18 meetings.
The Board’s work during the year was devoted to,

among other things, the following issues:

¢ Values and development trends in the operating envi-
ronment of importance to economic development.

< Further development of ForeningsSparbankén’s vision
and fundamental values — 15-point program.

< Further development of ForeningsSparbanken’s retail

organization.

Further development of ForeningsSparbanken’s efforts

to achieve higher customer satisfaction.

% Development of programs to increase FéreningsSpar-
banken’s activity in growth areas.

< ForeningsSparbanken’s preparations for Sweden’s

possible membership in EMU.

ForeningsSparbanken’s acquisition of HSB Bank.

¢ Financial risks and long-term funding.

< Coordinated organization and decision-making pro-

o

(o3

cedures for the Group’s lending.
o Further development of efforts to limit operational risks.
< Development of Group-wide Economic Capital program.
¢ ForeningsSparbanken’s cooperation with SpareBank
1 Gruppen in Norway.
ForeningsSparbanken’s acquisition of the brokerage
firm First Securities in Norway.
< ForeningsSparbanken’s cooperation with Aktia in
Helsinki, Finland.
% Review of ForeningsSparbanken’s bonus and com-
pensation system.

O

During the year the Board of Directors took a study
tour of retail operations in England and France.

The Board’s Credit and Capital Market Committee
The Board has a Credit and Capital Market Committee,
which consists of the Chairman of the Board, the Presi-
dent and five other members appointed from within the
Board.

The Committee held 22 meetings during the vear.

The Committee responds to credit and limit queries
submirted to the Board within certain limits, provided
that the cases in question are not of a principle nature or
otherwise are of major significance.

During the year the Committee had the following
members: Goran Collert, Chairman, Bo Forslund, Deputy
Chairman, Birgitta Johansson-Hedberg, Thomas Johansson,
Goran Johnsson, Kurt Lodenius and Carl Eric Stdlberg.

The Board’s Audit and Security Committee
The Board has an Audit and Security Commictee, which

consists of four members appointed from within the Board.

The Committee held five meetings during the vear.

The Committee is responsible for, among other things,
maintaining the Board’s contacts with the internal audit
and security functions and the external auditors appoint-
ed by the Bank in order to provide the Board with greater
access to information on auditing and security opera-
tions in the Bank, to facilitate and improve opportunities
for the internal audit unit and external auditors to com-
municate with the Board and to evaluate the Bank’s
security work.

In addition, the Committee is responsible for reviewing
the report compiled at least once a year that describes
and evaluates the operational risks in the Bank. The
Committee also has the right to initiate action 'on matters
regarding operational risks and conditions noted in the
Bank’s organization related to such risks.

During the year the Committee had the following
members: Carl Eric Stilberg, Chairman, Per-Goéran Nyberg,
Deputy Chairman, Birgitta Klasén and Marianne Qvick
Stoltz.

The Board’s Election Committee
The Board has an Election Committee consisting of two
members appointed from within the Board. The Com-
mittee is primarily responsible for preparing issues re-
garding the members and chairmen of the boards of the
local banks.

During the year the Committee had the following
members: Bo Forslund, Chairman, and Per-Goran Nyberg,

Compensation Committee

The Board has a Compensation Committee consisting
of the Chairman of the Board and the two Deputy
Chairmen. For 2002, they were Goran Collert, Chair-
man, Carl Eric Stalberg, First Deputy Chairman, and Bo
Forslund, Second Deputy Chairman.

The Compensation Committee determines the salaries
and other benefits for the President, Deputy President,
other members of the Executive Management, the
Head of Internal Audit and other persons who report
directly to the President.

INTERNAL AUDIT
The purpose of Internal Audit is to review and evaluate
internal controls in the Group. Internal Audit is an internal
review function independent from the operational units
in accordance with the general advice of the Swedish
Financial Supervisory Authority (FFFS 1999:12).
Internal Audit is directly subordinate to the Board of
Directors.
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Board of Directors

BOARD OF DIRECTOS

GORAN COLLERT

Chairman since 1895. Born 1837.°
Graduate Business Administrator and
Bachelor of Laws. Elected 1978.

Other directorships: Chairman of thé
ForeningsSparbanken Group’s pension
funds | and iI, Call in One, CiO AB,
Fjalinds AB, the Goran Collert Foun-
dation to Support Development in the
Banking Sector in the Nordic and
Baltic Regions, Hotell Kung Carl/HKC
Hotels Holding AB, the Nils Adler
Scholarship Fund and Sélvesborgs
Kakelservice AB. Member of the
Supervisory Boards of Aktia Spar-
bank Ab, Bank Handlowy w Warszawie
and SpareBank 1 Gruppen. Board
Member of Boliden AB and Fastig-
nets AB Tornet. Deputy Board Member
of Gumshornet Brf.

Chairman of the Board of Directors’
Credit and Capital Market Committee
and of the Compensation Committee.

Holding: 40,000 shares.

BO FORSLUND

Sacond Deputy Chairman since 1897.
Born 1939. Former Member of the
Swedish Parliament, Chairman of the
Sundsvall City Council. Elected 1991.

Cther directorships: Chairman of Spar-
banksstiftelsernas Forvaltningsaktie-
bolag and Savings Bank Foundation
Norrland. Member of the Supervisory
Board of Aktia Sparbank Ab and the
boards of the Goéran Collert Founda-
tion to Support Development in the
Banking Sector in the Nordic and
Baltic Regions, Norrlands Travséll-
skap, Stall Apanage AB, the Nils
Adler Scholarship Fund and the Fére-
ningsSparbanken Group’s pension
funds | and (I

Chairman of the Board of Directors’
Election Committee, Deputy Chair-
man of the Credit and Capital Market
Committee and Member of the Com-
pensation Committes.

Holding: 7,001 shares.

KAISA BRATT

Bank employse. Born 1341. Secon-
dary Schoo! Graduate. Elected 1992.
Employee representative.

Other directorships: Board Member of
Sparinstitutens Pensionskassa (SPK)
and the Nils Adler Scholarship Fund.

Holding: 800 shares and 5,000 war-
rants.
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CARL ERIC STALBERG

First Deputy Chairman. Born 1951.
Former President and CEO of JM AB.
Graduate Business Administrator.
Elected 2001. Deputy Chairman since
2001.

Other directorships: Chairman of the
Swedish Skiing Association. Deputy
Chairman of the International Skiing
Federation. Board Member of the
FareningsSparbanken Group’s pen-
sion fund Il,© Mentor Sverige, the
Swedish QOlympic Committee, Nils
Adler Scholarship Fund, Gunde Svahn’s
Scholarship Fund, Ingemar Sten-
mark’s Scholarship Fund and the Erik
Paulsson’s Scholarship Fund.

Chairman of the Board of Directors’
Audit and Security Committee and
Member of the Credit and Capital
Market Committee and the Compen-
sation Committee.

Holding: 10,000 shares.

GITH BENGTSSON

Bank employee. Born 1962. Upper
Secondary Education. Elected 2000.
Employee representative.

Other directorships: Board Member of
Sparinstitutens Pensionskassa (SPK),
the Almhult Montessori Association
and the Nils Adler Scholarship Fund.

Holding: 321 shares and 700 warrants.

ULRIKA FRANCKE

President of SBC Bostadsrétts-
centrum AB/SBC Ek. for. Born 1956,
Elected 2002.

Other directorships: Chairman of the
Stockholm Building Society and its
subsidiaries and foundations, and
Sddersjukhuset AB. Board Member
of SBC Bostadsréttscentrum AB’s
subsidiaries, A-Banan project AB,
Econova Biotech AB, Nordisk Bygg-
dag, the Nils Adler Scholarship Fund,
Tyréns Bygg AB and Tryéns Infra-
konsuilt AB. Deputy Board Member of
Brumbrum Férvaltnings AB

Holding: 481 shares.




BIRGITTA JOHANSSON-
HEDBERG

President and CEO since 2000. Born
1847. Reg. Psychologist. Board mem-
ber of Féreningsbanken 1994-1897.
Elected 1997.

Other directorships: Chairman of AB
Spintab and AB Lindex. Board
Member of the Swedish Bankers
Association/Affarsbankernas Service-
aktiebolag Fl-Holding, Sveaskog AB,
" Sveaskog Férvaltnings AB, European
Savings Bank Group (ESBG), the Nils
Adler Scholarship Fund, the Swedish
Stock Exchange Council and the
ForeningsSparbanken Group’s pen-
sion fund I).

Member of the Board of Directors’
Credit and Capital Market Com-
mittee.

Holding: 10,700 shares and 30,000
warrants.

GORAN JOHNSSON

Chairman of the Swedish Metal
Workers’ Union. Born 1945, Elemen-
tary school and labor union training.
Elected 1997.

Cther directorships: Deputy Chairman
of the European and Nordic federa-
tions of metal workers’ unions. Board
Member of the Fourth National Pen-
sion Insurance Fund, Amnesty Busi-
ness Group, Advisory Council, the
international Metalworkers’ Federa-
tion, the Nils Adler Scholarship Fund,
Stiftelsen Kvinnoforum and the
Swedish Trade Union Confederation.
Deputy Member of the Swedish
Social Democratic Party /Party Board
and Executive Committee.

Member of the Board of Directars’
Credit and Gapital Market Com-
mittee.

Holding: 15 shares.

KURT LODENIUS
Former Municipal Commissioner.
Former Chairman of the Norrtélje
Municipal Council. Born 1836, Eco-
nomist. Elected 1983.

Other directorships: Chairman of Ro-
slagens Sparbank and Roslags-
bostader AB. Deputy Chairman of
Norrtelie Tidning AB and the Ebba
and Carl Mannerfeldt Foundation.
Board Member of the Nils Adler
Scholarship Fund and Norrtdlje
Industri- & Hantverkhus AB.

Member of the Board of Directors’
Credit and Capital Market Com-
mittee.

Holding: 6,400 shares.

THOMAS JOHANSSON
Deputy Chairman of the Federation of
Swedish Farmers. Born 1854. B.Sc.
in Agriculture. Elected 2001.

QOther directorships: Chairman of the
Swedish Agricultural Research Foun-
dation. Deputy Chairman of Spira AB.
Board Member of Swede Agri
Finance AG, Agro Vist AB, Steering
Committee and the Nils Adler
Scholarship Fund. Chairman of the
Bank’s Agricultural Advisory Council.

Member of the Board of Directors’
Credit and Capital Market Com-
mittee.

Holding: 100 shares.

BIRGITTA KLASEN
IT consultant. Born 1948. Civil
Engineer. Elected 2060.

Other directorships: Board Member
of E.ON Benelux BV, ENIRO, Led-
stiernan AB, the Nils Adler Scholar-
ship Fund and IP Unplugged.

Member of the Board of Directors’
Audit and Security Committee.

Heiding: 2,000 shares.

NILS-FREDRIK NYBL&EUS
Deputy President and Executive Vice
President. Born 1951. Graduate Busi-
ness Administrator. Deputy Board
Member and Deputy President since
2000. Executive Vice President since
1992,

Other directorships: Chairman of Dan-
deryds Sjukhus AB, Citystaden For-
valtning AB, Creo Sommarlands-
parkering AB, FéreningsSparbanken
Administration AB, ForeningsSpar-
banken Datainvest AB, Férenings-
Sparbanken Foretagskredit AB, Man-
dab AB and Mandamus Borés AB.
Board Member of Alfaros AB, the
FdreningsSparbanken Group's Kopp-
armyntet profit-sharing fund, OM AB,
the Swedish Financial Accounting
Standards Council, Stiftelsen Spar-
bankernas Féretagsinstitut AB, Robur
AB and AB Spintab. Deputy Member
of the Swedish Bankers Associa-
tion/Affarsbankernas Serviceaktie-
balag.

Holding: 25,000 warrants.
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PER GORAN NYBERG

Former Bank Executive. Born 1936.
Graduate Business Administrator.
Elected 1984.

Other directorships: Chairman of
Savings Bank Foundation Alfa. Board
Member of Elmia AB, the Master-
Builder Axel Alm Foundation, the
FéreningsSparbanken Foundation for
the Preservation of the Bank's Historic
Values, the Forsta Sparbanken Foun-
dation for Scientific Research, the
FéreningsSparbanken Foundation for
International Development Coopera-
tion and Humanitarian Aid, the Busi-
ness Institute of Swedish Savings
Banks, the Hoglandsberg Foundation,
the Nifs Adler Scholarship Fund and
the Géran Collert Foundation to Support
Development in the Banking Sector in
the Nordic and Baltic Regions.

Member of the Board of Directors’
Audit and Security Committee and
the Election Committee.

Holding: 300 shares.

LENNART SUNDEN

President of Swedish Match AB. Born
1852. Civil Engineer and Graduats
Business Administrator. Elected 2000.

Other directorships: Board Member
of A André KG GmbH, JM AB, the
Nils Adler Scholarship Fund and
Swedish Match AB with subsidiaries.

Holding: 2,000 shares.

FORENINGSSPARBANKEN 2002

MARIANNE QVICK STOLTZ
Small business owner. Born 1949.
Diploma in Retail Economics, studied
at CHF, Lausanne. Elected 1934.

Other directorships: President/Co-
owner of Aug Magnussons Efir AB.
Chairman/Co-owner of Tidsforum
Goteborg AB. Chairman of Cityfore-
ningen i Géteborg. Deputy Chairman
of Vastsvenska industri och Handels-
kammaren Service AB. Board Mem-

ber of Géteborg o Co Tréffpunkt AB, -

the Western Swedish Cultural Fund
and the Nils Adler Scholarship Fund.

Member of the Board of Directors’
Audit and Security Committee and
Chairman of the Bank's Business
Council.

Holding: 321 shares.

OLOV LYDEN

Secretary of the Board of Directors
and the Executive Management. Born
1948. Bachelor of Laws. Employed
since 1982,

Holding: 2,500 shares and 20,000
warrants.

During the year the position of
Secretary of the Board of Directors
and the Executive Management was
held by Lars Eklund.




BIRGITTA JOHANSSON-
HEDBERG

President and CEQ, Head of the
Retail business area. Born 1947. Reg.
Psychologist. Employed since 2000.

Holding: 10,700 shares and 30,000
warrants.

KAISA BRATT
Union representative. Born 1941,
Secondary School Graduate. Em-
ployed since 1973.

Holding: 800 shares and 5,000 war-
rants.

GERT ENGMAN

Executive Vice President and Chief
Information Officer responsible for E-
business and EMU. Born 1849. Gra-
duate Economist. Employed since
1993.

Holding: 1,811 shares and 20,000
warrants.

NILS-FREDRIK NYBLEUS
Deputy President and Chief Financial
Officer. Born 1951. Graduate Busi-
ness Administrator. Employed since
1991,

Holding: 0 shares and 25,000 war-
rants,

ANDERS EK

Executive Vice President, Head of the
Savings business area and President
of AB Robur. Born 1948. Bachelor of
Arts. Employed since 2000.

Holding: 0 and 20,000 warrants.

GORAN GUNNARSSON
Executive Vice President and Deputy
Head of the Retail business area.
Regiona! Manager for Stockholm until
April 1, 2003. Born 1943. Economist.
Employed since 2001. Previously
employed 1885-1999.

Holding: 1,712 shares and 5,000 war-
rants.
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KJELL HEDMAN

Executive Vice President and Head of
the Payments business area. Born
1951. Econcmist. Employed since
1985.

Haolding: 200 shares and 5,000 war-
rants.

LARS-ERIK KVIST

Executive Vice President and Chief
Credit Officer. Born 1945. Graduate
Business Administrator. Employed
since 1974.

Holding: 2,581 shares and 20,000
warrants.

BENGT-ERIK LINDGREN
Executive Vice President and
Regional- Manager for Central Swe-
den. Born 1950. Graduate Eco-
nomist. Employed since 1975.

Holding: 3,000 and 21,000 warrants.

MIKAEL INGLANDER

Executive Vice President and Head of
the Lending business area, President
of AB Spintab. Born 1963. Graduate
Business Administrator. Employed
since 1988.

Holding: 0 shares and 5,000 warrants.

JAN LIDEN

Executive Vice President and Head of
the Swedbank Markets business area
until April 1, 2003. Regional Manager
for Stockholm as of April 1, 2003,
Born 1948. Graduate Business
Administrator. Employed since 1980.

Holding: 481 shares and 10,000 war-
rants.

INGRID PERSSON

Executive Vice President responsible
for independent savings banks and
partly owned banks. Born 1948.
Graduate Economist. Employed since
1994.

Holding: 750 sharss and 20,000 war-
rants.
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STAFFAN SALEN

GORAN THEODORSSON

Adjunct Member of the Executive Executive Vice President, Human
Management. Executive Vice Presi- Resources and Compstence Devel-
dent and Head of Communications. opment. Born 1948. Economist.
Born 1967. Graduate Business Ad- Employed since 1969.

ministrator. Employed since 1998.

Holding: 481 shares and 20,000 war-

Holding: 3,000 shares and 0 warrants. rants.

ANNIKA WIJKSTROM

Executive Vice President and Head of
International Banking as well as
Swedbank Markets as of April 1,
2003. Born 1951. Bachelor of Arts.

Employed since 1886.

Holding: 650 shares and 20,000 war-

rants.
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Other Senior Executives

Hikan Berg, Executive Vice President, Head of Business
Development in the Rerail business area.

Born 1955. Bachelor of Laws. Emploved since 1984.
Holding: 0 shares and 20,000 warrants.

Robert Charpentier, Executive Vice President and Deputy
Head of Swedbank Markets.

Born 1965. Master of Economics. Employed since 1997.
Holding: 0 shares and 10,000 warrants.

Leif Ekbom, Executive Vice President, Regional Manager
for Western Sweden and Head of Agricultural Sector
Operations.

Born 1954. Business Economist. Emploved since 1977.
Holding: 154 shares and 20,000 warrants.

Lars Eklund, Executive Vice President responsible for
Operational Risks, Security, Crisis Management, Legal
Affairs, Ethics, Insurance, and Quality, Environmental
and Sustainabilicy Issues.

Born 1945. Bachelor of Laws. Employed since 1989.
Holding: 1,981 shares and 20,000 warrants.

Anders Gustafzon, Executive Vice President responsible
for organizational and institutional customers as well as
contacts with non-profit organizations.

Born 1943. Employed since 1973.

Holding: 13,000 shares and 10,000 warrants

Lennart Haglund, Executive Vice President and Regional
Manager for Southern Sweden.

Born 1947. Market Economist. Employed since 1999.
Holding: 1,000 shares and 10,000 warrants

Britt Henriksson, Executive Vice President and Regional
Manager for Northern Sweden.

Born 1949. Market Economist. Emploved since 1969.
Holding: 0 shares and 20,000 warrants

Niklas Palm, Head of Internal Audit.

Born 1966. Graduate Business Administrator. Employed
since 2001.

Holding: 250 shares and 0 warrants.

Peter Rydell, Executive Vice President and Regional
Manager for Gothenburg and Bohuslén.

Born 1948. Bachelor of Laws. Employed since 2002.
Holding: 150 shares and O warrants.
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Addresses

ForeningsSparbanken AB
Registration number: 502017-7783
Registered office: Stockholm

Visfting address.; Brunkebergstorg 8
Mailing address. SE-105 34 Stockholm
Telephone; +46-8-5859 00 00

Fax: +46-8-796 80 92
www.foreningssparbanken.se

e-mail: info@foreningssparbanken.se
Swift: SWEDSESS

Swedbank Markets

Visiting address: Regeringsgatan 13

Mailing address.: SE-105 34 Stockholm
Telephone: +46-8-5858 18 00

Fax: +46-8-5859 25 63
www.foreningssparbanken.se/swedbankmarkets

e-mail: info.swedbankmarkets@foreningssparbanken.se

Subsidiaries in Sweden

AB Spintab

Registration number: 556003-3283
Registered office; Stockholm

Visiting address: Regeringsgatan 13

Mailing address: SE-106 11 Stockholm
Telephone. +46-8-5859 21 00

Fax: +46-8-1079 70
www.foreningssparbanken.se/spintab
e-mail: info.spintab@foreningssparbanken.se

Robur AB

Registration number; 5566110-3885
Registered office: Stockholm

Visiting address: Malmtorgsgatan 8
Mailing address: SE-105 34 Stockholm
Telephone: +46-8-5858 24 00

Fax: +46-8-796 49 85
www.foreningssparbanken.se/robur

Robur Férsidkring AB

Registration number: 516401-8292
Registered office: Stockholm

Visiting address: Malmtorgsgatan 8
Mailing address: SE-105 34 Stockholm
Telephone: +46-8-585¢ 24 00

Fax: +46-8-5859 05 25
www.foreningssparbanken.se/farsakring

FéreningsSparbanken Finans AB
Registration number: 556131-3395
Registered office: Stockholm

Visiting address: Brunkebergstorg 8
Mailing address: SkE-105 34 Stockholm
Telephone: +46-8-5859 22 00

Fax: +46-8-21 34 67
www.foreningssparbanken.se/finans
e-mafl; info.finans@foreningssparbanken.se

Kundinkasso Aktiebolag K.I.A.B.

Registration number: 556209-5363

Registered office; Gothenburg

Visiting address: Drakegatan 7-9

Mailing address: Box 256, SE-401 24 Gothenburg
Telephone: +46-31-733 32 00

Fax: +46-31-40 09 14
www.foreningssparbanken.se/kundinkasso

e-mail: info.kundinkasso@foreningssparbanken.se

HSB Bank AB

Registration number: 516401-9951

Registered office: Stockholm

Visiting address: Fleminggatan 39-41

Mailing address: Box 8325, SE-104 20 Stockholm
Telephone: +46-8-785 37 00

Fax: +46-8-785 37 50

www.hsbbank.se

e-mail: info@bank.hsb.se

ForeningsSparbanken Administration AB
Registration number: 556284-5387
Registered office: Stockhalm

FéreningsSparbanken Fastighetsbyrd AB
Registration number: 556090-2115

Visfting address: S:t Eriksgatan 117

Mailing address: Box 23164, SE-104 35 Stockholm
Telephone. +46-8-5454 55 00

Fax: +48-8-5454 55 21

www.fastighetsbyra foreningssparbanken.se

e-mail: info@fastighetsbyra.foreningssparbanken.se

FéreningsSparbanken Oland AB
Registration number: 516401-0034

Registerea office: Borghoim

Visiting address: Storgatan 15

Mailing address: Box 26, SE-387 21 Borgholm
Telephone: +46-485-56 45 Q0

Fax: +46-485-125 62

www.olandsbank.com

e-mafl: borgholm@olandsbank.com

International subsidiaries

AS Hansapank

Registered office; Tallinn
Liivalaia 8

EE-150 40 Tallinn

Estonia

Telephone, switchboard: +37-263 103 10
Fax: +37-263 104 10
www.hansagroup.com
Representative: Mari Saraskin
e-maijl: hansa@hansa.ee
Swift: HABA EE2X

Finansieringsinstituttet for Industri og Handvaerk A/S (FiH)
Registration number: 28 827

Registered office: Copenhagen

Langelinie Alle 43

DK-2100 Copenhagen

Denmark

Telephone: +45-722 25 Q0

Fax: +45-722 250 01

www.fih.com

e-mail: info@fih.dk

Swedbank [Luxembourg) S.A.
Registration number: 302018-5066
Registered office: Luxembourg
8-10 Avenue de la Gare

L-1610 Luxembourg

Mailing address: PO Box 1305
L-1013 Luxembourg

Telephone: +35-24 04 94 01
Fax: +35-24 04 907
www.swedbank.lu

e-mail: info@swedbank.lu

Swift: BNEL LULL
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International branches

Norway
FdreningsSparbanken Oslo
Stortingsgaten 22

PO Box 1333 Vika

N-0112 Oslo

Norway

Telephone: +47-22 40 54 00
Fax: +47-22 4113 40

Swift: SWEDNOKK

Great Britain

Swedbank, London Branch
Swedbark House

42 New Broad Street

London EC2M 18B

Great Britain

Telephone: +44-207 256 60 00
Fax: +44-207 638 11 01

Swift: SWED GB 2L

UsA

Swedbank, New York Branch
One Penn Plaza, 15th floor,
New York, NY 10119

UsAa

Telephone: +1-212-486-8400
Fax: +1-212-486-3220

Swift: SWED US 33

Associated companies in Sweden

Bergslagens Sparbank AB

Registration number: 516401-0109

Registered office: Lindesberg

Visiting address: Kungsgatan 13

Mailing address: Box 114, SE-711 23 Lindesberg
Telephone: +46-581-880 10

Fax: +46-581-144 75

Eskilstuna Rekarne Sparbank AB
Registration nurmber: 516401-9928
Registered office: Eskilstuna

Visiting address: Kungsgatan 5
Mailing address: SE-631 93 Eskilstuna
Telephone: +46-16-15 80 00

Fax: +46-16-12 20 84

www.ersab.se

e-mail: kundcenter@ersab.se

Fars & Frosta Sparbank AB

Registration number: 516401-0091
Registered office: Horby

Visiting address: Gamla Torg 1

Mailing address: Box 53, SE-242 21 Horby
Telephone: +46-415-173 00

Fax: +46-415-174 01
www.farsofrostasparbank.se

e-majl: info@farsofrostasparbank.se

FéreningsSparbanken Sjuhérad AB
Registration number: 516401-9852
Registered office: Boras

Visiting address: Allégatan 55 )
Mailing address: Box 1730, SE-501 17 Boras
Telephone: +46-33-16 65 00

Fax: +46-33-16 66 60
www.sjuharad.foreningssparbanken.se
e-mail: info@sjuharad.foreningssparbanken.se
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FéreningsSparbanken Séderhamn AB
Registration number: 516401-0042

Registered office: S8derhamn

Visiting address: Kungsgatan 11

Mailing address: Box 13, SE-826 21 Séderhamn
Telephone; +46-270-722 00

Fax: +48-270-186 80
www.fsbankensoderhamn.se

e-mall: info@fsbankensodershamn.se

Vimmerby Sparbank AB

Registration number: 516401-0174

Registered office; Vimmerby

Visiting address: Sevedegatan 37

Mailing address: Box 103, SE-538 31 Vimmerby
Telephone: +46-492-795 00

Fax: +46-492-795 49
www.vimmerbysparbank.se

e-mail: info@vimmerbysparbank.se

VPC AB

Registration number: 556112-8074

Registered oftice: Stockholm

Visiting address: Regeringsgatan 65

Mailing address. Box 7822, SE-103 97 Stockholm
Telephone. +46-8-402 90 00

Fax: +46-8-24 67 88

WWW.VPC.Se

International associated companies

Aktia Sparbank Abp

Visiting addregs: Mannerheimvégen 14
Mailing address: PB 207

FIN-00101 Helsinki

Finland

Telephone, switchboard: +358-810-247 50 00
Fax. +358-810-247 83 56

www.aktia.fi

e-mail: aktia@aktia.fi

SpareBank 1 Gruppen AS

Visiting address: Henrik 1bsensgate 12
Mailiing address: PO Box 778 Sentrum
N-0106 Oslo ’

Norway

Telephone: +47-21 02 50 60

Fax: +47-21 02 50 51
www.sparebanki.no

e-mail: post@sparebanki.no

Representative offices

Japan

Swedbank

Kanichirc Hirata

Swedbank Tokyo

8F Shibakoen 32, Mori Building
3-4-30 Shibakoen

Minato-ku

Tokyo 105-0011

Japan

Telephone: +81-357 772 081
Fax: +81-357 772 084

e-mail: swedbank.tokyo@foreningssparbanken.se

China

Liu Zhimei

Swedbank Shanghai Representative Office
POS Plaza, 1501 (15th floor)

1600 Century Avenue

Pudong

Shanghai 200122

China

Telephone: +86-215 820 3300

Fax: +86-215 820 0022
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FéreningsSparbanken AB (publ) Swedbank

Organization No. 502017 -7753

The company has its registered office in Stockholm
Visiting address: Brunkebergstorg 8

Postal address: 105 34 Stockholm

Tel: +46-8-5859 00 00.

Internet: www.foreningssparbanken.se
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